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World Heritage, Multiple Memories
2021 Webinar Series - Ist Session
February 16th 7PM New York, 17th 1AM Paris, 9AM Seoul

New Approaches to World Heritage Conservation:
World Heritage Interpretation and Presentation

Christina Cameron  Elizabeth Silkes Jie—Hyun Lim Olwen Beazley
Professor Emeritus Executive Director Professor Manager
School of Architecture International Coalition of Sogang University, Korea Historic and World Heritage,
Université de Montréal Sites of Conscience Global Historian & NSW National Park & Wildlife
Memory Activist Service, Australia

The World Heritage Convention is facing 50 years anniversary.
Why do we need new perspectives to protect World Heritage in this modern world?
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New Approaches to World
Heritage Conservation:
World Heritage Interpretation
and Presentation

Haeree Shim

Good morning, good afternoon, and good evening everyone.
Welcome to 2021 Webinar Series on the Interpretation of Heritage,
titled World Heritage and Multiple Memories. Hosted by Cultural
Heritage Administration of Republic of Korea. | am Haeree Shim from
the Preparatory Office for the International Centre for the Interpretation
and Presentation of World Heritage Sites, under the auspices of
UNESCO. The Preparatory Office is an organizer of this event, and a
UNESCO category Il center, carrying out researching, networking and
capacity-building in the field of Heritage Interpretation. The center will

be officially established by end of this year.

We organized this webinar series to identify new issues related to
multilayered narratives and sometimes conflicting interpretations
of history that are attached to World Heritage. Because, since
adopting the Convention, heritage conservation has focused more on
protecting physical authenticity of heritage. However, as we can see

from the cases like Hagia Sophia reverting to mosque, or Japan’s Meiji
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Industrial Revolution Sites, which contains various histories, there is a
rising interest on multiple narrative due to diverse stakeholder groups
and community engagement in heritage management. So we plan to
offer a series of discussions to talk about how to protect our heritage
and to manage the conflict in this multidimensional society. Facing our
50th anniversary of World Heritage Convention next year, | think this
series will raise timely questions and provide good discussions for a

better protection of our heritage.

2021 Webinar Series is composed of six webinars, particularly on
the theme of Heritage and Memory, taking place every month with
different experts from February till July. The first session is today. The
discussants will be talking about New Approaches to World Heritage
Conservation: World Heritage Interpretation and Presentation. And
next month we are going to deal with Dissonance on World Heritage,
Multiple Voices With Different Memories. In April, we are going to have
a discussion about Contested Multiple Memories on World Heritage
Sites, with three specific cases. We are also going to have a video
contest, on the theme of Peace and Reconciliation through World
Heritage, and we are going to talk about the submitted works around
the world at the fourth webinar in May. In June, we're going to look
for answers to the questions that we have raised through this journey,
discussing the Institutional aspects including the role of UNESCO,
and the civil society approaches. Finally, the last webinar will be taking
place as a side event of the upcoming 44th World Heritage Committee
on the theme of Multiple Voices and Memories towards Peace-
building and Reconciliation. The webinar series is in collaboration with
the African World Heritage Fund, also a UNESCO Category Il center

in the field of World Heritage in Africa. We expect this webinar series



Christina Cameron

to serve as a forum for discussing the peaceful management of world
heritage in conflict, and the effective implementation of the World

Heritage Convention.

Okay, so now, I’'m going to introduce our moderator, Dr. Christina
Cameron. Dr. Cameron is a Professor Emeritus in the School of
Architecture at the University of Montreal. She has been involved with
the UNESCO World Heritage program for more than 30 years, and
has been a chair for the World Heritage Committee twice. She also
has a long history in the government of Canada in the field of heritage
including the Head of the Canadian Delegation of the UNESCO World
Heritage Committee. And recently, she is one of the chairs leading
the global awareness-raising initiative called Our World Heritage,

redefining the role of heritage in a multidimensional world.

Before beginning our webinar, | would like to let you know that you
can leave your comments or questions on our Facebook or YouTube
below this video during the webinar. There will be a Q & A session
after the discussion, so please share your thoughts. Now, | would
like to turn the time over to our moderator. Pleasure to meet you,

Christina.

And good morning, good afternoon, good evening to all our audience.
And welcome to this first in the series of webinars organized by
the Preparatory Office on the theme of World Heritage, Multiple
Memories. Today our session is on new approaches to World Heritage
conservation, with a particular focus on the role of interpretation
and presentation. In this webinar, we’ve been invited to discuss the

international context related to interpretation and presentation of
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World Heritage. Especially through the lens, excuse me, of multiple
memories. So to put our conversation in context, | want to make two

points.

The first is that the 1972 World Heritage Convention says that a site
proposed for World Heritage listing must meet the threshold or the
standard of Outstanding Universal Value. This means that the focus
is on universality and therefore does not always reflect the multiple
narratives often associated with historic places. The second point
that | wanted to make is that in the early years, a lot of attention was
paid to the physical condition and conservation of sites. And | think
we could argue today that interpreting diverse values and reflecting
multiple voices at World Heritage sites has become as significant as
physical conservation. So what we have then is an interplay of official
narratives, like the universality narrative, and other narratives. This
can occur in historic sites and it can also occur in natural parks and
protected areas. Multiple narratives come from different memories
associated with the same places. Because different individuals and
groups have different memories associated with the same site, it’s
obvious that multiple narratives can sometimes be dissonant, leading

to disagreements and even, indeed, conflict.

So, to explore these issues today, we are fortunate to have three
very knowledgeable discussants from the United States, Korea, and
Australia. And | invite them to turn on their cameras. First, let me
introduce Elizabeth Silkes. Welcome, Elizabeth. As the Executive
Director of the International Coalition of Sites of Conscience, Elizabeth
guides the strategic growth of a thriving consortium of 300 museums,

historic sites, and memory initiatives in 65 countries. The Coalition



supports Sites of Conscience across the globe in developing
innovative civic engagement, transitional justice and human rights
programs through exhibit designs, peer-learning exchanges, excuse
me, project grants and joint advocacy initiatives. Her extensive
experience with community-based memory and media projects gives
her a unique perspective on the power of the personal story to move
audiences from past to present, and from memory to action. As a
featured speaker at conferences and workshops around the world,
Elizabeth has spoken about the role of memory in creating lasting
cultures of peace and human rights in post-conflict settings and

emerging democracies.

Our next discussant is Jie-Hyun Lim. He’s a Professor of Transnational
History and Director of the Critical Global Studies Institute at Sogang
University in Seoul. He has published widely on Nationalism and
Marxism, Polish history, transnational history, and global memory.
Among his recent works are the five volumes from the Palgrave series
of Mass Dictatorship in the 20th century, and he was a series editor
for that. And he’s now the Principal Investigator of the International
Research Project Mnemonic Solidarity: Colonization, War and
Genocide in the Global Memory Space and Series Editor of Entangled
Memories in the Global South. His recent memory studies books
include Memory War: How could perpetrators become victims? and
Mnemonic Solidarity-Global Interventions. And he has two other
books in progress. As a memory activist, as he describes himself, he
has co-curated exhibitions on Unwelcome Neighbors, and one on
Naming Forced Laborers and he also serves as the President of The

Network of Global and World History Organizations.
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And our third discussant is Olwen Beazley, a heritage professional
who currently works for the New South Wales State Government
in Australia, managing a team that supports the governance and
management arrangements for three World Heritage sites, and they
are, Willandra Lakes Region, the Greater Blue Mountains Area, and
the Gondwana Rainforests. As part of this role, she has worked to
support and improve Aboriginal representation in the governance and
management of World Heritage properties and worked closely with
the Traditional Owners of the Willandra Lakes Region World Heritage
Site to develop a rights-based approach to research on country,
and to achieve the repatriation of Ancestral remains. Olwen started
her working career as a field archeologist in the United Kingdom.
And then moved to Australia to do a Master’s Degree in Heritage
Conservation at Sydney University. Her doctoral work at the Australian
National University focused on associative, intangible cultural heritage
values, including places of memory, on the World Heritage List using
Criterion VI. For several years, she supported Australia’s role on the
World Heritage Committee and now serves as the Inaugural Chair of
the Australian Convict Sites Steering Committee, that being another

World Heritage Site.

So welcome, all three. And starting with Elizabeth, | have asked
each discussant to make a brief positioning statement related to the
theme using only one image. And after that, we will have a discussion
among ourselves. And then near the end, we’ll move to the question-
and-answer period. So, | invite you, Elizabeth, to make your brief

positioning statement.

It is a pleasure to be here this evening. From my perspective, heritage



sites at their best, are truth-tellers. They come alive through the power
of the stories they hold, but those stories don’t necessarily unfold
organically or fully, especially those that are complex, contested, or
divisive, as most indeed are. Yet if those stories aren’t harnessed in
the service of truth-telling, heritage sites can deepen divides, reinforce
faults or revisionist narratives, or reopen old wounds, rather than
be a force for good, for new perspectives, for new understandings.
To ensure that heritage sites harness their power for good, the full
story of the site must be shared, in all its complexity, leaving room
for evolving understandings, all of which calls for interpretation that is

inclusive, grounded in and emerging from a multiplicity of experiences.

To begin such a process, we might look at a site’s programs, exhibits,
interpretation, and ask, “Who is missing? Whose voice should be
centric here? Is it women? Indigenous community members? Victims
of violence and oppression?” And if we don’t see such stories, how
can we ultimately engage society in protecting these sites? If the
stories they tell don'’t reflect a plurality of experiences? Whether long
past or present day, because conservation is ultimately about that

engagement, those connections.

We see in this slide, just a few examples of Sites of Conscience that
are also World Heritage Sites. Among them, Monticello in the United
States, which tells the story of Thomas Jefferson but also, and only
recently, tells the story of Sally Hemings, who, as his slave, bore
Thomas’s children. You also see Le Bois du Cazier in Belgium, which
shares its history of migrant labor, but also hosts programs about
racism and xenophobia today. And at the bottom of the slide, you

see Bagan in Myanmar. It was named a World Heritage Site in 2019.
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The Committee noted at that time, Bagan is a sacred landscape
featuring an exceptional range of Buddhist art and architecture. This
was mere months after the United Nations investigators declared that
Myanmar’s military had for years been carrying out mass killings of
minority Rohingya Muslims with genocidal intent. But as you see from
the tweet just last week in the center of that bottom row, there really is
no way to wall off heritage from conflict. Activists protested the military
coup currently unfolding in Myanmar by marching at Bagan and using

its status as a World Heritage Site to demand their rights.

Yes, it is hard work telling divisive histories, but it is essential. Anyone
in a position of deciding which stories are told might pause to
consider how they came to be in that role. How did the system work
in their favor to place them in that privileged position? At its core then,
this discussion is about power. About who chooses what stories are
told by selecting only the stories that might be told more comfortably
about a site’s history, by choosing not to reflect the full history,
including contested memories, we're no longer working in the service
of truth-telling. We’re perpetuating the inequitable power structures

that led to those contested memories in the first place. Thank you.

That was very inspiring. Our next speaker to present his positioning
statement is Jie-Hyun Lim. And | invite you, Professor. Lim, to take the

floor.

Thank you very much, Christina, for very kind introduction of me.
And in a sense, my position is very similar to Elizabeth’s position
about these Sites of Conscience. From viewpoint of memory

activists and also global memory studies, Calle, | would pinpoint two



special points in the interpreting and re-interpreting World Heritage
in the 21st century. | think that one of the characteristics of the
globalization in this century is that the focus of discourse regarding
globalization began to shift from imagination to memory. So one can
say this is a century for the globalization of memory. So, this idea of
World Heritage Sites becomes more and more important. It carries

multidirectional meanings to different groups in the world.

And second point is that the sort of emergence of moral
remembrance in the global memory formation. So the remembrance
is not the certain politicalistic process or it's not a certain just for in
search of certain accurate past. It involves always a sort of moral
estimation and the moralistic interpretation of the past. So these two
points, this globalization of memory and then moral remembrance,
might be involved in our work of reinterpreting World Heritage Sites
in this century. And this photo is taken by my friend Reinhart Késsler,
who is working on the German Memory on Namibia. Especially this
Germany memory of colonial genocide in the first decade of the
20th Century. And these ladies, they are delegates from Namibia to
negotiate over the repatriation of the human bones in Charité Hospital
in Berlin. So while they were visiting Berlin, they were just having a
rest on the famous Holocaust memorial in Berlin. Some may feel this
photo intrudes one’s own very sacred memories. But on the other
hand, some may feel that, “Oh, this shows a certain connectivity of

different memories in the 21st Century.”
S0 how can we really connect or combine suffering of one group to

the suffering and the memory of the other group? So, | think that this

is very symptomatic of the emergence of global memory space or
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global memory formation in the 21st Century. So | think that when we
try to re-interpret and interpret World Heritage Sites in 21st Century,
| think that if we carry the certain spirit behind this photo, we might
have a quite interesting new approach to World Heritage Sites. That’s

all, thank you.

And now I’'m asking Olwen Beazley, if Olwen, you could please make

your opening statement?

Thank you. I'd like to start by acknowledging the traditional
custodians of the land of which I'm standing today in Wollongong
in Australia, the First Nations Dharawal people. | would also like to
acknowledge and pay my respects to their elders, past, present, and
emerging. In addition, | would like to acknowledge the loss of land,
cultures, and life due to colonial settlement in Australia. We meet
today to talk about World Heritage presentation and interpretation and
in doing so, | include recognition of First Nations people’s unbreakable
connection and responsibility to country, including country where
World Heritage properties are located. So this slide | have up has the
sort of position and title Sustainable World Heritage Interpretation;
inclusion of minority voices, multiple memories, and multiple values.
And I've chosen this slide because | think it really encapsulates the
challenge that we have in telling the full stories and all the values of

World Heritage properties in the modern day.

So, this is a cave called Hang En Cave at Phong Nha-Ke Bang
National Park in central Vietham. The cave on the left is the second
largest cave in the world and on the right, we see a local indigenous

woman carrying wood, resources from the World Heritage property.



She comes from one of two minority groups and the smallest ethnic
groups in Vietham, the Mokkum and the Ruc, and they live in two
villages in the World Heritage property currently. Where the conflict
comes is that, | visited the site and there was no interpretation of the
indigenous people and their connection to country and their role in
managing the land. And indeed, there was very little interpretation
about the biodiversity values and geological values for which the site
was listed. And so maybe there is just a larger piece of interpretation
work to be done at this site and this will all come to the fore, but what
is slightly concerning is that apparently the government have sought
to relocate the villagers and give them new homes, which of course,
they have been avoiding. And the reason for that is because of their
use of the resources in the World Heritage property. And so, when
we look at the central point of multiple memories, minority voices,
and multiple values at World Heritage properties, | think this slide

encapsulates that point.

I'd like to continue my introduction by explaining what | mean by
sustainable world heritage interpretation. And really there, I'm
talking about how it supports the aims of UNESCQO’s Sustainable
Development Policy and how it relates to the inclusion of multiple
voices in interpretation. The UNESCO Sustainable Development Policy
states that there should specifically be, and | quote, “full respect and
participation of all stakeholders and right-holders, including indigenous
peoples and local communities in relation to World Heritage.” And |
believe very strongly that this should also specifically apply to World
Heritage interpretation. The policy identifies that state’s parts in this
convention should adopt a rights-based approach which promotes

World Heritage properties as exemplar places for application of the
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highest standards for the respect and realization of human rights. My
personal view is that for a rights-based approach to be effectively
adopted, interpretation should fall under the rubric of management,
and therefore be considered central to the project of World Heritage
by states’ parties at the time of nomination. What this would do
is ensure the inclusion of multiple voices, narratives, memories,
and values in a nomination document, whether or not they were of
outstanding universal value. And therefore, allow for their effective
inclusion in subsequent interpretation in or about the property. It could
be a challenge for some properties that do not want to reflect multiple
and sometimes painful minority narratives within the dominant state
narrative, proposed for nomination to the World Heritage List. These
are some of the issues that | have no doubt will be teased out in this
webinar, in our discussions, or in subsequent webinars in this series.

Thank you.

Thank you, Olwen. That’s very interesting and it's the contrast that
| was setting up at the beginning between outstanding universal
value and other values. The drive of the World Heritage Convention
pushes you in that direction. So, thank you for all, woops, your lights.
Everybody’s opening statements. And now |, as your moderator, |
have a few questions that I'd like to table and get your views on. The
first one is about the World Heritage Convention which was created
in 1972, and it's now, of course, almost 50 years old. And in reflecting
on that, I'd be interested to hear your view, and probably this is for
Olwen, since you’ve studied World Heritage in your PhD, what you
think is the main focus, what has been the main focus in implementing

the Convention and where are the gaps? What has been overlooked?
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I'll take the first part of the question; what has been the focus of
implementing the Convention, first. So, what | think really, the main
focus in the implementation of the Convention in the early years
was the preoccupation of states parties to have properties in their
territories identified and inscribed on the World Heritage List. So that
was a real major focus. And, of course, today, we have over 1,000
inscriptions on the World Heritage List. The reason this was a focus
is because, even today, World Heritage Listing is seen as a highly
desirable designation by states parties, and it provides them with
prestige. More recently, of course, World Heritage Designation has
been seen as important to encourage tourism and therefore economic
development, but that was not the focus in the early days. And |
suppose the main issue, with the focus being on inscription, was
that after inscription, states parties tended not to look at the detailed
management challenges of having a property on the World Heritage
List. It was almost as though one had the site listed and then rested
on one’s laurels, and said, “Well, this is wonderful. We have a World
Heritage site. It's been recognized by the world, and that’s great. Let’s
look at listing the next one.” So there has always been a requirement
for the identification, protection, conservation, presentation, and
transmission to future generations of heritage of outstanding universal
value identified in the Convention. But the concept of management
planning had not yet been developed. And this is where the focus
on listing was prioritized over management, and then before, later on

down the track, which I'll come to, but about interpretation.
There was also, as Christina has identified, a clear focus on

conservation of the physical fabric or on particular species

management for natural heritage sites. But a more nuanced approach
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to take into account social, economic and environmental roles of
World Heritage in society in the early days wasn’t really broadly
considered. And so, we can see that we’ve come a very long way
from where we started in 1972, and the discussion that we’re having
today and has been had all around the world at this time. Also, I'd like
to point out that the responsibilities and obligations of states parties
to manage and protect the outstanding universal value, the World
Heritage values, and attributes of those properties, is something
that has come later in the piece and really that’s been enhanced
and drawn out by the requirement to provide management planning
systems that identify how those values would be protected moving

forward. So, | think those are the main areas the focus used to be.

And so, the second point of the question is, what areas have been
overlooked? | think that it can be said that the broader management,
other than the conservation of the fabric, or the threatened species,
or the ecosystems, the management was, as | said, secondary to the
nomination. And now of course, they are the focus of a lot of work of
states parties, and are required as part of the nomination process. But
| think the question for us is, what that has meant for interpretation of
World Heritage properties in the past. That it wasn'’t initially seen as
a high priority. And perhaps even now, is not considered as with the
same level of importance at some places as management planning is.
And so again, this privileging of some aspects of the World Heritage
Convention over others, and | think this is why we’'ve come to the
point where we are today to discuss these plural voices and plural
values which are nuanced within a World Heritage inscription. | think
also that, with the issue of interpretation being possibly subsidiary and

possibly seen as an add-on to World Heritage responsibilities, that
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this is something that needs to be considered in future inscriptions
and the management of properties. And that | would suggest that
it actually should be a driver for states parties at the World Heritage
Convention and should be seen as integral to the nomination process
which currently, it isn’t. And | think that’s problematic because when
a site’s inscribed, one really should be thinking about what the
values are, whether outstanding universal value, or local or national
values, and how all of those values can be explained and told in the

interpretation process.

And then | suppose just to finish up, with the focus of World Heritage
inscription being on outstanding universal values, that these other
values have been sometimes omitted from nomination dossiers or
if included in nomination dossiers, they haven’t worked through
into the interpretation of the property. And that means that the local
and national values are minimized or totally excluded. And in doing
that, so often, other stories and memories of the people with rights
and interests in the property, who are not central to the outstanding
universal value, and this is where we get to this point again of why it’s

important to discuss these multiple memories.

In a funny way, the fact that the convention had culture and nature as
separate parts means that in both sides actually, that the full values
were not described. There are a lot of national parks, and natural
parks, and protected areas that have been listed that have strong
human stories. It was all about the species or the volcanoes or the
mountains or whatever, and the human stories are not there, to speak
to your point. Though in 50 years, the world has changed a lot. So,

we probably do need new approaches and perspectives to protect
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and present World Heritage in this world, and | guess | would ask you
to speak to what would you suggest as new approaches and why?
And perhaps Jie-Hyun, we could start with you, if you'd like to step

up on that one.

First of all, | have to recognize that my knowledge on the World
Heritage Sites is very much limited regionally to East Asia and
Eastern Europe. So, with my experience, with my knowledge of East
Asia and Eastern Europe | would just say, with some exaggeration,
World Heritage Sites have been interpreted by the nation state actor
without the world. Actually, in the name of World Heritage Sites, the
nation state, the main actor of the World Heritage promoter, tends to
interpret World Heritage as a sort of national achievement to show the
other world. So, | think that with the globalization of memory there’s
sort of a spirit or attitude to the World Heritage Sites can be changed
into a more globalized one or to recognize certain interconnectedness,
one the local memory sites, to a national memory sites. Actually,
the recent development in the global history writing or entangled
memories, have shown to us that our past has been entangled much
closer than we used to think. So even the local historical sites have
carried certain multiple values and meanings and actually in which the
other parts of the world have been involved in making this sort of local
and national sites. So, this sort of entanglement of the past might give

us one clue to understanding World Heritage Sites in a different way.

The second point is that we need to increase the non-state actors
to involve in this interpretation of World Heritage Sites, because
usually if it's a nation state, especially in East Asia or Eastern Europe,

which promoted World Heritage Sites in the UNESCO and the
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global/international organizations and meetings. But if a nation state
has a monopoly in the promoting these sorts of World Heritage
Sites internationally, | think that a sort of conflict between national
interest and the World Heritage, the outstanding values is in a sense
inevitable. So how to promote non-state actors in promoting World
Heritage Sites is also a very important factor. The other one as far as
the sort of World Heritage Sites in nature is concerned, | think that
we need to think of spirit of Anthropocene. Usually if we put a stress
on the human beings’ involvement in the conserving nature, or in
the contacting nature, | think that a sort of human being centered
interpretation is inevitable. Some people say that this is human
beings’ imperialism, or human beings’ colonialism against the other
species and the nature. So how can we really overcome this sort
of human beings’ sort of hegemonic approach to the natural World
Heritage Sites, might also be another challenge that we can meet in

this century, that’s all.

Do either of you, Elizabeth, would you have any comments on that?

No, I'll just add that | absolutely agree that broadening the net, if
you will, so that non-state actors have more of a formal and informal
role in interpretation, that is absolutely essential. And it is, at the
moment, when it’s a top-down process, it's really exclusive, and it's
one that does not create access points for vulnerable community
members, for those that have negative experiences of these sites,
but those experiences are so important in presenting a full story, so |
completely agree. And also, taking this moment to thinking about our
interconnectedness as we’re all understanding, | think, in a new way,

as we look at current public health challenges and how until all of us
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can be safe, none of us is safe. You know, we really are connected
in ways that many of us had never really thought before. And when
it comes to our stories, untangling through these interpretations and
through sites, that’s really an extraordinary way for us to begin to
identify our shared humanity. And that ultimately is the goal, isnt it, in

remembering?

Actually, I was going to make a reflection myself on the fact that
the 1972 Convention has no mention, as you say, it's a state party
convention and there’s no mention of civil society, and it is interesting
that the 2003 Convention on Intangible Cultural Heritage has a lot of
reference to civil society, and individuals and groups. So that reflects

the change that happened. Olwen.

Yes, I'd like to support everything the previous discussants have
raised. And | suppose, as somebody who works in World Heritage,
| think another challenge or perspective that we need to think
about in protecting World Heritage today, it is based on a people-
centered approach to heritage. And it’s also one where we need
to engage the public in World Heritage. And Elizabeth’s referred to
the current pandemic and | think the protection of ecosystems and
what national parks and World Heritage properties has been really
central to the well-being of humanity in this current pandemic, being
able to use national parks and World Heritage properties as a space
of fresh air and exercise. So there is this the sort of the physicality
of the properties as well, that | think we need to embrace. And by
including a people-centered approach, whether that’s indigenous
people, local communities who live around the boundaries of a World

Heritage property, who you know have been using that site probably
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for generations before it was listed, including their stories and letting
them be represented in the interpretation of a place will encourage, it's
an age-old adage, but it will encourage understanding, and through
understanding, appreciation, and through appreciation, protection.
And you know, this is the center of the philosophy of national parks,
winning hearts and minds. And | think for World Heritage, it's the

same.

And if we can connect the two elements of a people-centered
approach to interpretation in our World Heritage properties, then
people will see themselves, they will enjoy the protection, they will
enjoy the resources. And | think we have to also remember that
people do use these places as recreational resources. They go
for walks, they have weddings, they go to concerts, it's part of an
everyday pre-COVID, everyday life in experiencing the heritage of
humanity. So | think we must be careful not to be too rarefied about
our Heritage and try and bring it as the Convention says, “Have a
life in the community,” and what that actually means. So, through

interpretation and recognizing that it is a resource as well.

Yes, we've certainly seen all the public spaces well used in this last
year. The paths are heavily trodden. Shifting gears a bit, | want to go
to the telling stories at World Heritage Sites and how we should do
that. What are the principles underlying interpretation? How should we
approach interpretation at World Heritage Sites in our time? Elizabeth,

do you want to start this one off?

Yes, | love thinking about this. The principles, really, if they’re

grounded in local needs and local priorities, then that’s a good place
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to start. Thinking about local traditions as well, and storytelling can be
signage, but it could also be an art project, it could be oral histories, it
can be intergenerational dialogues. | think part of the challenge, if one
has been working with a traditional approach to World Heritage for a
long time, part of the challenge is releasing any sense that you can in
fact control the stories that emerge, that there is an interpretive plan
that feels right and you want to put it forward. Because in the end, we
really must be bold and release any expectation that the stories will
reflect a single narrative, reflect well on many in the community. When
we open up sites for multiple perspectives and essentially multiple
truths to emerge, something organic begins happening, and its much,
much farther reaching than the site itself. It's a way for community
members to come together and listen in a new way. It's about access,

it's about understanding, it’s about compassion.

We have an opportunity through sites to bring in marginalized
members of the community, descendants of those who experienced
sites and really give them an opportunity to share their perspectives,
| think. I’ve seen extraordinary art-based programs, I've seen
extraordinary dialogue-based programs, which is really about listening
rather than about telling your story. And when we can start from a
place of listening with compassion, really extraordinary changes can
happen within a community. | would also say, thinking about partners
outside of the site management is really essential. Thinking about
schools, thinking about community-based organizations, thinking
about family members, victims groups, survivors, elder communities.
How can that interconnectedness start at the site and work out from
the site. And then ideally, in our work we also see connecting using

virtual means from one site in one location to another in another
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region that’s facing similar challenges. And that’s really, | think, an
extraordinary way to elevate the stories being told because it shows

that global connection, and ultimately that’s really the goal.

You've all made the point already, but this issue of the national
narrative or the dominant outstanding universal value message really
works against that, because it makes the site manager feel as if he
or she has to tell or give all of those themes from the outstanding
universal value statement; that that’s what they’re there to do and
that’s absolutely the polar opposite of what you’ve just described,

which is interesting. Jie-Hyun, would you like to add on to that?

| agree with Liz and Olwen. When they talked of the absence of
the women and indigenous people and other sub inheritance in the
World Heritage. But actually, they have been always present in the
Site. Just what has been absent was our gaze to recognize their
presence. Christina says our national narratives made us blind to the
non-nationally dominant people’s and groups’ presence in the World
Heritage Sites. For example, when we have a very close look at the
list of so-called the national treasures in East Asia, we can see that
many of those national treasures are actually imported goods. They
were not made in Korea, made in Japan, they were imported from
Central Asia and other places. Once we begin to recognize these
national treasures actually were produced outside the nation and/or
any other part of the world, then people may begin to change their

attitudes in understanding their own past.

Also, architecture. A very famous, eminent national architecture

that was built 1,000 years ago, sometimes we see that, “Oh, this
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architecture was built by Gastarbeiters more than 1,000 years ago.”
But people just presume that, oh, that architecture was made in
Korea, or made by Koreans, but it’s not true. So | think that once
we recognize that this national architecture has been built by
the guest workers more than 1,000 years ago, it may lead us to
understanding today’s Gastarbeiters importance and their position in
our contemporary world. In that way, these different reasons in the
past have been interconnected, also the 1,000 years ago past and
present has been interconnected through our gaze or through our
ways of understanding World Heritage Sites. That’s all | want to say,

thank you.

Olwen, would you like to make a comment?

Thank you, yes, | just wanted to add a little example from Australia,
and I’'m sure there’s a lot of work going on around the world, but
of course I'm more familiar with the Australian examples. So, the
National Trust of Australia, for example, has got a very interesting
handbook about how to enable and empower indigenous peoples in
Western Australia to tell the stories of their heritage, and of course, the
rock art of the Burrup Peninsula is now on the tentative list for World
Heritage Listing. And so that again gives strengths to the purpose of
letting go as Elizabeth said, which | love that idea of letting go of the
narrative one thinks one should be telling and actually giving it to the

people who know the story, who can tell the story.

And | had the benefit of going to the Burrup Peninsula a couple of
years ago and the stories that the indigenous people there were able

to tell about the way the sea had moved and the climate change
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stories, because there were midden sites way up the hill. The thing
is, as a heritage professional, you probably wouldn’t have looked
at it, you just look at the rock art and engravings, but the full stories
about climate change, which is so significant in our society today, will
come out. Were there heritage experts doing the interpretation, that
probably wouldn’t have been the case. Just wanted to flag that as an

example of an interpretation, sort of, avenue of letting go. Thank you.

Thank you. And | think that now I'll push you off we only really have
time for one more discussion and for that | would like to focus on
dissonant memories. | think this is an important part of the discussion.
We’re more and more aware that there are multiple memories
associated with places, and the real question is how do we deal with
dissonant memories, how do you with competing claims on the same
site, for the same site. What processes can we undertake to get
through that and to avoid conflict, | suppose. Or maybe we have to
acknowledge conflict. | don’t know which one of you wants to start. I'm

looking at you. Elizabeth, do you want to jump in?

Sure, | can start with this. It might not surprise you to hear, | feel you
embrace the conflicts. When communities are given the space to
come forward with their truth in recognition that each of us might have
a different truth, then, and only then, can true dialogue, whether it’s
about the past or about contemporary challenges, really happen. It is
not an easy process and it is not one that is linear. But when a site is
open to multiple memories that are at odds, it gives the community
a sense of being heard and then positions community members to
listen. And when people are heard, they’re able to begin to pivot and

think about the future, and sometimes what we find in environments
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that are deeply conflicted, it's starting with the challenges that are
shared challenges, contemporary shared challenges, as an entry
point to think about different paths and different understandings and
interpretations. Because in the end, we all are facing challenges in a

similar way.

We all hope for our children to live a peaceful life, we all have a
vision for a future that includes all of our voices. So, when you can
work backwards, start from that place and work backwards, with
respect for difference, then that experience and the site at which
that experience happens becomes quite powerful. And you'll see
community members beginning to gravitate towards that site to have
that kind of experience. And yes, it needs to be, ideally, facilitated,
but it starts with and is grounded in respect for different perspectives
and a confidence that together we can work through our differences
starting with our shared experience. So, moving from individual
narratives to shared experience that brings us together and ultimately
collective visioning and action. That’s the change that we often see in

this kind of environment.

And how do you bring about that discussion? I’'m also curious about
the length of time, but how do you bring people together? Who can

convene that?

This is where | think your partners really come into play. There are
always community groups that are people who have come with similar
experiences and similar frustrations or similar traumas that they’'ve
experienced and they already are a cohesive group, starting with that

group and beginning to explore their connection to the site and then



Christina Cameron

Olwen Beazley

branching out. | think that we found partnerships to be extraordinarily
helpful, and often in deeply, deeply divided societies, it's starting with
young people. | think, looking at young people and looking at elders,
and whether that moves into an intergenerational exploration where
young people who perhaps are thinking that these events, these
traumatic events actually never even occurred, putting them together
with elders and having them record these stories, it starts to create
connections that are quite profound, and at the same time, opens
minds to experiences that are beyond their imagination and you start

to then create a cohesive community by beginning with difference.

Olwen, how would you see going about dealing with dissonant

memories on the same sites of conflicting memories?

| think that the basic premise is the sort of co-production of the
histories and stories and | think Elizabeth has really articulated very
well, her experiences of working with sites of significant trauma
or conflict. For looking at it from a process point of view, | think
that, again, interpretation can play a strong part in World Heritage
properties. So, going back to the idea of an interpretation strategy
being identified and the multiple voices associated with a property
being identified at that point. | think what Elizabeth talked about is the
actual doing and | suppose before the actual doing, in World Heritage,
we need a framework within which that can sit. But the inclusion
of all stakeholders who are connected to that place, and of course
as Professor Lim has said, there are tangled memories and tangled
histories, and all we need to do is look at World War sites where there
have been multiple players and multiple histories and memories of

those actions and those wars, where if we try to take one over the
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other, we would be missing the whole story. So | think there needs
to be a framework within which this excellent work of storytelling,
memory sharing, and reaching a point of common movement forward

is really important.

Hello, Professor Lim, you’ve done a lot of work in Europe, in Eastern
Europe, and it’s quite interesting, the reference to wars. What would
be your positioning be on how you would deal with dissonant

memories and conflict sites?

Very recently, | had the chance to write a review for the new proposal
to restructure Babyn Jar in Kiev, Ukraine. And then to my surprise,
and to my pleasure, these Ukrainian historians now tried to remake
Babyn Jar as a relic transnational memorial for victims, multinational
victims and multiethnic victims. So my suggestion is also to make
Babyn Jar as a relic, a memorial of global memory. But on the other
hand, the oxymoron of the global memory space is that it became
a playground for competing national memories very often. Before
the globalization of memory, people were not interested in what
kind of memories do our neighboring nation have? They didn’t care.
They just cared about their own memories. But with global memory,
people began to become interested in the collective memories of their

neighboring nations.

So, for example, and nowadays you may have heard about the
conflict over the modern industrialization sites in Japan as a new
World Heritage Site between Koreans and Japanese. But for example,
twenty years ago, Koreans would not be that much interested in the

Japanese World Heritage Site. But nowadays, Koreans are also very



Christina Cameron

much interested in Japanese historical sites. It means this shows a
very good example of how the world and our memories and past have
been entangled nowadays with the emergence of global memory
space. So, how to make this new chance, that the newly emerging
global memory space or global memory formation has brought to us
a way to make the world more reconcilable, reconcilable memories.
Otherwise, also, the globalization of memory, unfortunately may have
led us to a very conflictual world of the memory. So, | think that in the
sense that the outstanding universal values that the World Heritage
Sites insist from the beginning is very bottom value for making this
global memory space into our own really globally open-minded,

multidirectional memories. That’s what | want to say.

Well, thank you. And, | mean, this is a very interesting discussion and
we could deepen it a lot, but we are live streaming on YouTube and
Facebook, and | have a number of questions that have come in. So, |
will put some of these questions on the table and see who would like
to answer them. People are thanking us for insightful discussion and

are very pleased with the discussion, so that’s very nice.

So, first question | have here is, whether the discussion about multiple
voices... whether that is only valid for World Heritage Sites that have
already been inscribed? What do you think if the sites with multiple
voices are inscribed to be World Heritage Sites in the future? So, |
guess the question there is, will there be a change in the way sites are
presented? Because we're talking about the sites that now exist, and
their outstanding universal value described in a certain way. | don’t

know if one of you wants to pick that one up. Maybe You wiill...
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Thank you, Christina. It's a good point and | think that as World
Heritage professionals would want to see maybe the processes
and framework for World Heritage inscription could change to
accommodate the identification of multiple memories in advance of a
nomination coming towards the World Heritage Committee. | kind of
alluded to that in our discussion of interpretation being an essential
part of management and where there is a need for a management
plan, there could be something like an interpretation strategy noting
that not all players will necessarily be identified at that point. But to
notice that there is a requirement for multiple voices. And then that...
and this was actually eluded to by Professor Bill Logan and his lecture
in this lecture series preceding this webinar series at the end of last
year, he suggested that perhaps the preliminary assessment that
will now take place at World Heritage nominations before they get
provided to the Committee, could look at that particular aspect to
see whether an interpretation strategy had been provided and one
which would reflect the multiple voices and entangled memories and
indeed the global memory formation as Professor Lim has said in that

proposal. Thank you.

Another question that’s come in; how do you ensure that the telling
of multiple narratives happens without passing judgment and pointing
fingers and allows people to make their own conclusions? Is that
even possible? So the interpretation be free of bias since everyone will
come to a site with their own memories and experiences? Who would

like to take a shot on that one? Probably Elizabeth?

Sure, I'm happy to start with that. | think there are a number of ways

that you can ensure an openness to various perspectives. One is



Christina Cameron

Jie-Hyun Lim

really starting from the understanding that interpretation doesn’t, you
don’t put a pin at a point in time when the interpretation is done. So,
part of a site’s responsibility, | think is to create space for evolution
and understanding and for the community to come together, and
in time, in that non-linear process, come to new understandings. It
could even be new scholarship that emerges. So recognizing that
a site, the understanding is fluid, and creating space for that in its
interpretation. | also think that starting from the place that we must
respect multiple perspectives, so in our programs, for example,
we have non-negotiables. You can come with your truth, you can
talk about your memories and your perspectives, but you need to
recognize that you will not insult, and you will not have any right to
criticize the perspectives of others in the group. So as a group you
set up your non-negotiables, and then you create a safe space for
this discussion and that can be expanded into the larger interpretation
of sites. It starts with a place where we recognize that not everyone’s
personal truth will be the same. And if you can start with that respect,
and create space for the evolution of your understanding, then that
goes a long way towards addressing bias, but we always have to be

on the lookout for that.

Okay, Professor Lim, would you like to add to that comment?

My answer can be combined to question number 3 and number 4.
As a historian, | have thought that if we overcome national history
paradigm, we can live in a slightly different world. But of late, I've
found that people are learning history not from professional historian’s
works, but learning history from novels, and the films, TV dramas,

and cartoons, and so on. So that’s why | now began to shift from
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historian to memory activist. In a sense, touring to World Heritage
Sites and reading certain historical explanations of these World
Heritage Sites is very important in making people’s memories and
people’s remembrance. Also, it has a very strong hegemonic power,
more than we ever thought. So how to make, how to represent World
Heritage Sites to visitors is also very important work to remake our

understanding of the past. Thank you.

Here’s another question that’s very interesting. How does this process
interact or intersect with nation state soft-power initiatives? Are
there any sites that demonstrate best practices in terms of multiple
perspectives interpretation? So, who would like to propose a site or
sites that are good practice of multiple perspective interpretation?

Yes, go ahead.

| think that the new proposal to restructure the Babyn Jar Memorial
in Kiev can be a very good example. It now comprises, not only
Jewish victims and the Romani victims, and the socialist victims, and
the homosexuals. It really carries memories of multiple memories of
the various victims and without making any hierarchization of those
victims. So, | think they can be a very good example for us to show

how the 21st Century World Heritage Site can be represented.

Olwen, do you have a favorite?

Not so much with World Heritage specifically, but | think that
Elizabeth would probably have some really good examples of state-
based interpretation, where the multiple narratives are provided.

And it brings to mind some material | read about the Derry Museum



Christina Cameron

Elizabeth Silkes

in Ireland, and where multiple perspectives have been provided in
what’s essentially a very difficult conflict with different countries and
different religions, but how that interpretation enabled, or tried to
facilitate a transformative piece of interpretation where people went
in perhaps with preconceptions, but because all of the stories were
told from different perspectives, and that was allowed within this Derry
Museum, that there was the opportunity for a change in perspective
of people visiting. So that, | think, sounds as though, | haven’t been
there myself, but it sounds as though it’s a great example. And I'll

hand it over to Elizabeth. She may have some more views.

Yes, Elizabeth, the last word to you because we have to wrap up.

Yes, that's the Museum of Free Derry. And | highly recommend them,
they’ve done a great job of presenting multiple perspectives. And | just
have two more examples I'll share. One is not on the World Heritage
List, but it's Monte Sole Peace School Foundation in Italy. And they do
really an extraordinary job of working particularly with young people. It
was the site of 700 villagers were killed during World War Il. And they
bring young people together to talk about the porous line very often
between victim and perpetrator. And they really dig into the gray area,

and what goes into our choices, and that’s really an extraordinary site.

Then | will also just mention ESMA, the Naval Mechanics School
in Buenos Aires in Argentina. They’re on the tentative list. And I'll
mention them because this is a specific, | think, really wonderful way
to go back and look at your interpretation and adjust when you realize
that someone’s voice is missing. And they realized that in all of their

interpretation, this was site, a naval mechanics school, it was also
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the site of clandestine torture and detention during the dictatorship
in Argentina, in the middle of Buenos Aires. And they realized that
the women prisoners were missing from the stories that were being
shared, from the interpretation inside the museum. And what they did,
we provided them with funding, as did a few others, but they actually
went and wrote with a marker on each of the interpretive panels the
stories of the women that were missing. So, on the one hand, you get
the stories of the women, on the other hand you start to see, ah, that
was missing all along and we didn’t realize it. So, I'll just leave you

with that example.

We have more questions rolling in, but I'm afraid we’re out of time.
And I'd like to thank all three of you for really very, very interesting
comments and experience to share with everyone. And | hope that
this session for our audience has contributed to your understanding
of the challenges that arise when acknowledging and interpreting
multiple memories at World Heritage Sites. And so, on behalf of all of
us, | would just want to thank Haeree Shim, who opened this webinar,
and Mr. Kim who is not here today, but of the Preparatory office,
for their leadership in sponsoring this series on the interpretation
of multiple stakeholders’ narratives. And also to congratulate the
Government of Korea, who have created the Preparatory Office
for the International Centre for the Interpretation and Presentation
of World Heritage Sites. It's going to be a great contribution to the
implementation of the World Heritage Convention. So, with that, thank

you very much. And Haeree, back to you.

Okay, Thank you, Christina. Thank you all so much, Christina,

Elizabeth, Jie-Hyun, and Olwen, and above all, the audiences



who watched and participated in the discussion for making this
webinar interactive and dynamic. And sorry for, we had a bit of bad
connection on our YouTube. We’ll be uploading our video on our
Facebook and YouTube, afterwards, so you can watch it again after
today. | think today’s discussion will lead to the subject of our next
webinar, Dissonance on World Heritage, Multiple Voices with Different
Memories. Our second webinar will be on air on March 24th through
our YouTube and Facebook as well. We'll still have 5 more webinars
to come in the first half of this year, so please join our upcoming
webinars. We also will launch a short video contest on the theme of
Reconciliation and Peace made through World Heritage, so please
share your stories with us about heritage which had a contested
history in the past, but have reconciled peacefully in the process of
protection. So, thanks again for joining us today, and we hope to see

you at the next webinar in March.
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2021 Webinar Series - 2nd Session

March 25th - 10AM UK, 12PM South Africa, 7PM Korea

Dissonance on World Heritage,
Multiple Voices with Different Memories

£0

Gamini Wijesuriya Dacia Viejo Rose Pascall Taruvinga Peter Bille Larsen

Special Advisor Senior Lecturer Chief Heritage Officer Senior Lecturer
International Centre for the Department of Archa: Robben Island Museum Anthropol
Study of the Preservation and University of Cambridge Cape Town University of Zarich
Restoration of Cultural Property

What do we mean by dissonance in the context of World Heritage?
Which dissonance to discuss, who decides, and how to resolve current and future issues?

Cnatteme  WHIPIC Q==




Zzk 710|L]| 2IF[22]of

SR

22

Hall2|

ttel S A

)

(=

1B PNEIES

A8

2021 QA

=
—

3h 2ITIEOA =2/}
o 94

2 Ct

f

o

=S1E

t= 0

Fle!
2ofo] ¢iol ofgf 7

PN

2| LT 22 =

glcto] Als

X

Mal=x
=2ET

1

3 FHE| 02| 2HE 2A [tk

e

=9

=L

M
|

A

o U

Z2|7F A

Lt Al2|Z== Of

ol
—

T IE| 2] 2B Z O] fIB|LE AlRIR7 2 &

A
(et HIA

NS4 ool gu

el 2
Lict

MAIF L]

St
=1

£1Z 7|

ot XS SH7t

=
Hi

HAS A s YLt

068



NCIES

2

=

FOXHE

A

Ujn
K

tel 7t

[l
~

b

ofl M

K

ol
__OH_
<

OF

4

F

A

=
—

M 2A|H Lol A

detl

7t

o=

L

St
=1

Pkl

=

Z
Xto|04, 40

3

i =2l5taAt

NE

O

0]l cH
ELE
740|R}

=

=

=

=
=

_l

7-
(

=S

4

©:
=

ISLICE ZH0|L] /K42 [OF SAtLICE A2

AN

oM =
o|0|Ynte? o™ 2|

OHZH
-1
517

Cf LIOEZE M|

=
O
ISLICE MARLte

B 20N

—

—

=

=

IRt

=l

= E20|M
A
EE A}
7H0| A EHO{'E ZHO|L| @{X|4=2|0F BfAL=

=

=]

Ofof|

T
<

OF

ZHILICE MLt

2|

7

ol

069

71

TOj|Af 2kt

A

Ul
TE TS R J Aol
Pl 2 =S L AE

ttel ik M2 Cf

—

[

=l

=
[

2010 A= =H|

—

[

%0| OfAo}

FLiAL 22401 7104
A

O
4

2te|

i

t

S 2= OfEX| MAIFLH

—

|

Q8A 840 H2S HAFAID, REEE BT Ak g4

o

1

USLICE & 2 EK(WHITR-AP)

A

ros IHEACR YTl 20| PIH|52(0F BfAL
EE AR Tof| FEEE 2 A=HL. AB[LEZt

B ARSI
(ICCROM, 0|3 8) =

al

QuAz &
0lof] QIELIC.
P \[alts



070

Ztoj] 1x|2|oF

MIAIR A

A Lt

Lol H=S HOFAR EE0[ 2Lt 25 AlI0| IS ofFo[L of2i=
i=1ye)
=

2ATNQ. O[H| ARIAE ZAIZUSLICE BRIELICE Z10[L. 2

DRELICE 2] . HAIRL A UBILE AlR| =2 CRA] ZOFEA| = S
@)

(=]
0|12 &f2| Mot BlRIS, ME(Q Szl LS Hot=gILICE Chee| SA2

o

FMZ CHE 7ol SES & MIAIRL siAof 2iet ABILE Al2]|= & S

o=
A|7|_|-O'” 7;}‘&!6}*‘_' EE _E_% EI‘%EH—“:l’

—

to
ﬂJIF
rHU
L |'|JOII

|> Jo e
b

o

FENlE AARLS SEd 28es, M2 HE 7[HE8 Ald =
Ct. t=0l

3 e gulLfol M F2IAEILE FHOfR! wiAlel ERAIS

e
o
fuin

n
10

RS

2|2t M2 LHE 7[oS 2A|5kE iAol Folot & 4= U= MIA
S

>

dol 7 71K 2HIE =98

1 7IX|ECE @9/of F= FE} siME0 221K BE
Z5t0fl LA = B =23E. K= 047]0f 8t 71X HE0
- ofo| BEots = 2T 22 U2{0fAf CHOF st

1

r

B

oy o 12 40

r

—_

T O Zt A2 =0l M RIEBERTE M| 71K =EE Al 2L
Ch A iz 0] 20k0f 2I7h S -0l 2orS0ixiTh= 2|, o=
Chegh RAF Z2(0IM LIOEZE R4 Ale] REO| SX|E S5t BoR

2L S S
F= A% F s EE0 2|0 2ot MEBTHOM 7RIS S0l F=
Hyeld, o] =gt QIVIE ¥ ASLILE Of & 7KK H2YS FlotH
R HENS2 SE ST S2H BE, SHA 22 TEY =2 3
of HAHMSS HOMAM THo| =42, Ciet 7|, E2f =2lE 28X M



7

=

[a—

20{%. 84

o
o

O THZ{O{| A M| 7Y
| FHEOIAM & ZHK]

<90
=

—

[

et

_O| 4
— Oo—l =2

O] A& =710[AF SAHe| Z2E0[7}

ILICE oA 22| =2l0l= =20] =& BiEL Lt 25 Y

T RIh A2l =2}

L O
b

o

=

2|
of = =

A
=

—

S Mg e el 2a2lel M2 Cf
=

st52 f2[0iA BluX M2

20N ik 2h2le]

[

£l

ol ol A

1

5
7

=
=

S

f

1 Qajix]
et s

2| Al
[e)

o

=

=

t

Lct

i
4
&5t
AL
29| 744

Fdoll= =2

to| =4Ol thefol2t e AL|Tt X
Ch. 80|§&? 22|17t 0f

_I

o
A

3

2o

T

[}

L=IUN
xt
4 9Ucks

=
=

1

-
EECCRUR

Ab A 22t

017t

yLct

S

Ml

5t

071

AY=
o

7|

=

=

—
28| 10H]|

—

—O
| 7194,0] A,

o

S
-

2| EFAL
fLtel R4F M2 CF

<
5= St EAL O}

=

o

k2l CHA[OF B0
7Fse N ZHEYULICE 2018 G| R4

| T bRttt LiE Of

—

EN

TOA ZFA
—

=

A
(0]

tA|

1 EZX

il

I

A

2z

2N

C
o

FRILICE 4|
ol

A
(il

o
T

B2 AhE ERIZIEHTE
MIA

S I HE HMEETA

—
—



F

]
=
=

=

-
X
bt

2Af0l 812 22| 2

F

—

[s)

o
Igelof

3

K58t A
NE I|Ee}

=
—

E

S AT HLH}

i

|

=
=

7bseh ZHof o
=

—

—

I

|

X
A
—

=
2o

St Ao, 0f2] =
X

=2
=
A
-
s
| &
ZHHLICE ofx|

0

|

Jt=ELICE & 02 = A7 [

TG VY PN
2] MOfA ZAL=R(2, X

X

F

—

A

|.

=

m]

24}

—

LICH 2k HhAL

gLCt J7t

7|2
=

=

o]
LHE SRS

olat

=
At
A

=

10, AR X

3 X}
=13
|

o

=
=

A

HORLIR. B3t

[e]
Nf=!

X}
&
=

=

101 A

—

A
x

_I

oA}

3

)
ol

4

7FsEt FHE0| RAELICE OFX|

- O|| CIAJOF BfAS]

M

]

2l7t L 22 24

X0 =28 25
olop7|2 Al

0fx 7}

[s}

E
=

= ot=
S
PN
7t Ok=
oS
gell]

==
XA 27341 7 H[L{Of|A] ZhAL

M= Horsel MlA
otHIYRI |,
0|27 | 2L}

A

_l_

N

=]

=)

CtAlOL Hlof

fiAd B|Lt

1o
=<

OF

b

MIA

072



I BT 0
5 M 5 = = B K oT_._ o -
d%wwo.urttE%mEWTﬁ 2
(= | g5 R0 o o J| Ok 5 o T &r ol o =
o7 oo BN = ol L Ity I; = o = ME [=)

. %EENMATEE%OM%Qgwmoeiaﬂeﬂmfu 0
m_ﬁ_muwwol_ua oeﬂu%mﬁﬂiﬂﬁdw%#mgW%%MW &
PO — — = - I 1jod ] - PR o ol T or N or
5B D o 9 Fw g b5 o O B S S K =
ol KO ol & <l ol (o] = | 0 gl ! KA ur ™ o n = K
o) BT o = ogr - ™ = O oon ™ S 1= = o

F W= - B g H 2 K ] = | = b 0
- T = 5 i s W= 3 B3 o= A
Kl oF 0 - QY - © 4 LU= of w7 U < <K . h
E_A%mo&m_ WAHﬁﬂx%ﬁ@%%%ﬁ&oﬁ%ﬂ@m i
= = - M1 P - : - = 110 o — 5 P . '3
m_ T S N R = of wr 35 DE oy = oo oF or od mu__/m o K o7 ol &
ool_iiLJr_u 1mﬂxEHt7mOEHOJLE+o_ uF
ol o &3 ¢ 0 [l = K Klo =y ol dd ~ < EREEE S I X - ~d
mM h:.l = __A_.O ._._|M _IP_ |_|_|_ ﬂ __b H_O L||_ 10 _]_n_ = _|ﬂ| O_H __A_._u Bl Ol_ ﬂ o - _._.__|_ __OH_ OF |__|_
o o Is) Mo I_ﬂ ™3 OM ﬂ./l [E] _|v_ __o_| E ) m_l_._._ n O_n_ _I_I a |_._|_ = S w |_I__| W_”_ S =
_,._Hol_m ) %hoa&.mAftgHﬁﬂﬁoe%m.tacge e
nxmwﬁ_k%_ue M_ﬂoami@uwo_ﬂm_u.momoﬁaoi07__1_% 1
M%ﬂﬁ@% MMﬁgeﬂﬂxo.ﬂrﬁHMﬁ%w%%gmm@g U
mmwo__,__muaoﬁ %D.ﬂogmﬁwﬁ_tﬂouﬂﬁﬂﬁgﬂ_A_.mwmmg%wl.m o

ST = o I SR L Rl T =B ol N E Toa 9= kil orl
= N 1 B — O T KU o < ool N )= Q0 o < = | O
S U iy =) o = K 5 Koo g QW iiod W o KU SR OF o s
BRE® g X o o % wedT T T U Koo ™ il <o =
k1 KL s T ol K o = o
moo_an__ﬁ%em_ﬁ_ _xt&%xuoaémgoram_xo@o_%ojﬂﬂ 5
L B LT - A mo d o ooy K ° &
o B xorog o Mﬁy&%ﬂxo;%o%oﬁ&vﬁo o
%&__&mwol_m 7omuon_w:ﬁﬂmwﬂimﬁgm_%%%mmaﬁ o
= or X SOE 22 Mo oop oy i o x . F ) | 5
o0 H < ol = bl = 5 mOHog S s R
mwmﬁmﬁmmﬂ ﬁ%ﬂﬁ%guﬁmmmu_dwumtmw&o_ o_n
5 2 = n < = K RO & T KD >
5 oo m_ﬁ_ < o |__/_A| = m__m__ .rﬂm_ m./_m s 1o M < ”_MI W_m Me ®oS K
- B S Y =] o 10 —
ol __o*. oF Em_ ] | Du__ ol __M._ T 0 | %lT o X0 1
o < oo T hoo90

o = O ot o ol I o
1 _|__mv._ © S B H
T - = o
I

073

2 7|of

=

Lol R4 Mz Tt

Stth=
) At0| 2{of 8l
oIt 4 Azl thY

4

=

—

-

15 Al

[<}

ES (ADAIO‘IOF

Ql
=



71

—

—

71 ZE20| OX|X|
o] 2nE EV|

2

2 O[o{ELCt

O
o=

of SEs S22ZM
OFX[2f =

—
[

s

0

0SS SEHHOZ WHAIZ|
SEAO|A g

k= Al

J

g

(o]

ol

aii

-

O|EMOZ OFEo| ZHHOf|A Ct

LICE Rt H(LollA HZEl LY

& & 53| S0orge=2f A7}

M

J

oF
Ki

|.%
—_

)
X0
Ki

K

FRA
=}

[7 2L}

L|C}

ol

KO
ol

b

ASLICE OfA A

<+
mu
P

3

Z0{Li= 2RO Al

R

1o
=<

OF

b

MIA

074



_l

LICk, CrAlOF

|

=

7D|'A|-6

ZtojL] 1x|2|ok

o No__maluM@%@E of ml Ko N w0 M ©! o ol O
o < oo T o K oS K o 0 & g 80 T gy X &
2l = o L = Ko = = o w ° - U L
H = = opn W 0 o4rogf Fm.__a.__._Oﬂ._m_uu_/._.oﬂ_u_/o
=y @ﬁ%kﬂ%ﬁﬁ& H&Nﬂ%%ﬂ%Wﬂ
L Lo o egswyLsr T5 gy ATy F0
U ox |I_I|“_-W_A_|_|_|A_A|_._AI |A_u_u_.mmmuln__”_._ﬂ_oﬂLl.__A._|
o3 K i w¢ = Ny ol o H = © 43 iy o K KY [0 o_.___b__A_o
|__|_ LIOu___AAr. e o O._M_AJI =+ o =
G+ S H o o x UWvol oo = N sk oo gl O
T |F.L||_._A|_|._HA._E.__.__E_.A o o — B = L B2 F
I o o B LW Az gpd Ao U
oqu Ty oo T 2w Tr oAyl dxz <
ol od al = O = o n A0 < 20 41 IF B o T 0k
ol O E7|H__.._o._mlur.__.._o |o_EH_oL|Ho._OO|F|
g = Se o wr ™ Mo R T T = s S
-, = < = K X o o_.__!n_O ol 75 L o0 [SIAS SR
ol ™R oK OBool oy L - ©° Jo ol =
R Ko N W E g PN g L gom By B RE
it . Wog -® FWa s zogowow o g
Ko o = mmﬁﬁmﬂ%xomuﬁ_ﬁ ol W oo OF m oz & oo o o
X o & Moo ko UKD R0 3 Koy Kmoo NN s
o+ %  owmwE A o Ww oy @ ok N o# 3o HOm
TR x_.Wom__m_ovw_mw@uE m_ol_m_wﬂm_q__aﬂm_
Wo_ﬂumq wmgﬂmwuﬂ,mﬁ_m Mm_/l_ﬂ_%n_mwﬂﬂulﬁo_xTo_._
e Z O o o@ ool al Toss ™ o K XKoo= mogr ok R
U 3 oF O R0 g KT RO < e LT el QO T
=7 = e w o= @ OF Z H & OF © no2 =
ol =3 wm_uo_ﬂu_moﬁlxlﬁ A M % 2 [ oy 3R gp
Ly 5 %R T ok TS ey o
L5 o ~ ol O oF Yoy Wy Jr.ﬂ_ma__h KF mu sU o @D
o U TR R w R R w o] RS oF ot W o = & o I
5 S U o = T %A TR 7S - KB S K
- S S o = KY = 2~ R = H 3 H
v 33 H MW E R 2 KM EREn ™~ OTod A [
0wy ol © B om N ogu § °F ol BE S T WS m ek w
- or ol R T L = B s S U © o o 4 &7 ~ U
oy
ol
-
o
il
3l

-
1

075

SiLIe| RAk MZ CHE 71



076

ZtofL] f{Hl=

MIAIR A

2|0k

A Lt

MBI, M= MAIRLO[ OfZ 2|7t R4re] XA M=fap ofst 2HA(of|

20| AL,

o)

H Bz M= Seh30| MAIRL 22|12k stiAof| Tieo] F42|E B
A

Sh= MISt02t2 HZfiL|C) ShX[Rt 2%ekE2

1o 02t ZAXIES

Of
O
|, HEf SAHXI0f met HEtKE 2T M= £8e80] BEAe! 24|

HQJo| YAr=0f Tt
SHAME XA M2{0lAf Liotof o

ST

—

ORX[2O 2 OfZ2[FIL 0= X|HOME Rils SEHY 2et50| 2iets]
£ rgs BE Z8X0|0 THHR! MAZE O 7|55 sdishs A ZsU
Ch fE AASILE i, 22| 22 7|2 TEf IYS0| WHES 8= I
FE Ol Hefollof 5tx. S8 23S dlla S2 S X7t LIE AR &
o HYS HE3H0F St ZAFRILICE



o U <X MW oS W_;WMMEan_H._rxt <k m <M OoF X0
oo gt B R R SR g o Do SOy X
I H o 3T g 2 9o X 8 U g UK © o m 4
o H E W E g e o o T T
LT ToceHsgriEEd REE.
- R o =
] <l o 2 o B 2R g o) ] ol o
= 5 M or & T — " o o an 3HnE Hr __._M_ & OF
ol < W = o < oy K4 = = M — U i
= X b = 2 omlo™ ) of g k) 90 d S <1 KO
on.A_ T XT3N ogpo &0 Ko o o7 ™ X
+ 2 < T 0 oz — 2B ot oy ol T
Bl e U T e e | BD T g o
~ O ool <HFr D nﬁ_Ftﬁ% moX R M = o Un
= W W = o 5 = S X FT o H = M = R0
e _A__o_._._ou_ = I o _I_l__n_”_u_._.__l_l
— o ol S = = — N E 0 o oo AT oo ™
[ a4 o 5 ol o= T OO - o o U0
- R w3 = & 6 K T oz om 9 KoLz
& ol oo Oy o R R g ox & AU T 2 LT
T o_.._o|“_ ol T ooy M o X5 N~ T = X N oI
= o = Hr Kb = — 2 |_M_| o3 Wl Wl o H = .
S = LT T S R TR N (= g - & U
= DmML__w_.Ew;oﬁﬁ_@memﬁ71_ = 5 Moo
K o= S oa WM o g ®OK ou < 4o B 1o Bl 3K
%_O mﬁﬂ@cnh.%%ﬁﬂﬂ_:m:ﬁtﬂp_u HWLH_._D._
Ko O oﬂﬁ“%_wn@__o_ﬂ.m_ﬂ_ol_w & o ™K
E ER T B AR T N
K m s o W FE Mg g B 5 R
S| ~ ol @ M % o X W op oop au O D e =
e et oM Moo e w oy T WS J oo o X
=N E o — o u = 0Kk T TR T T oo 1 T 76 o
- . L_I_O_.A_IL.LuAL. il - = —
| N JgU T oo K S I s L = = ol Ko o
TR TR - N 9 E T 5 L % R
[ ol wl o ® W RT3 J B oor ool X oR o K =
iy < wd M U ® 0 x < A~ N T KR o U Uk 0 H
<
11}
afl
i)

-
I

077

off CHA
71of

=

SHEHA Ofof|

A
=

4

[}

‘I

S
N
(il

_I

[
=

=
=13
ttel ik M2 Cf

o,

| —

1 22|7F {4 20f0i|A 0]

7
e

F

—

lSLICE 528

AN

= =H7F R

0| XIHT AR AJAEOA

0|7 047 A Bix =70] O|0X|

o



of 20| 9

t

—_ n
= 73

At

| H =822 0[0{X|=

LICt Ol=

St
=1

™

Bl

o]
L

4

SHR| 24
=

-
IS =

=
=
3=

|

M AlAage

7
o
Y

4

A1)
A<
-

M=
A

3
L|Ct

b

o
=

"L‘l

O, MIAIRLE AJAE] etof

I=, AAISR

HeLct
1= MIAIR

=l

MIAIFLH

L.
A 07

OF A

iT

E|7|— [e)3

o
. T

XASSHIZ, ARIAL
O|X| B= AIAEI0I|A BIO{L{OF

| —
[—

—

=

SE7| Al
o}

IR, SAEl= &E0
[o)

Mot =27t

S

=

COIMECFEXAOZ 0| 24|
[=]

HoflA I

of
X} 047|AM O{C|Z 7fOF

&
=3
O

=
[

oH

ol
Nl

110
__A_”_

Tl

=

=

20| 04|

40F
=

©:
=

LIEtS0l| ByE FHA 1 8

=
—

)

L2t

—

[

H0|2
MHOoZ 7N St ECvt &

=

=

RS
110

F

o)
o

Aofne.
=2t

—

—

Oft2]

=

5t b0t
R ZABLICE B 3 Fofl GhARRE 2 chatofAf o

F

152 57|74
[e)

(=
L=

O‘:!I
2
S o7l

(LI
IR 217} Xt
Qo
=

Ee

fiAd B|Lt

1o
=<

OF

b

MIA

078



Ztoju] 1x|2|ok

CrAlot IOl ZA|

o
(o]
(@]
m
oln
e
rO
-1
M
ol
]
Rl
Jm
ol
OfM
=
Oph
mjo

TAfStR=H 25 0] 11

AN L—

=
O CHE FHE0| ER{LIA QAELICE X5 BEAlZ A2 &@A| 0l

of Fut o

0| O|=&ful 2ol tish Lt ZEQlte. Tt 2E0iM Lt &
S 20 = £=0| 22| 2U0|M CHES| SQIYE MZHO| of7|E St
O|RE 2= Re7H A% TR 0 {LH0] S2E10] te Ciefet 21
It HZH0[ 7| THZRILITE OfC| MLt OFEEZER| 2. SEX|2EX|E SQet 4 0]
=42|50] BY + URE RAF IYS LEAA Cidet 20| 518%=
MZ2 giefs do7l= AYLILh 28lelgs 2&50f etth= 02z oA
of Moz £hdsta, MAZO| &gt 4o 22|15 HHHsh= MSt0l2t=
A0l St oA B 2 T=S X|H &7 (3 S42|S2t tisiot
U =Relael SYS et M EEES0IUSLICE ZARILCE

At B2 0lop|E SUEAELICE 22 ME olof chet R 7HK| 220
=0, 5= 00| tHE S siFAlE 25 *27H S SelE2 Tg +
PELICE 53] X2 R2|= 7IXIE A= 2o 2ol Ha2Y, izt &
o Y S8 Fetl eLe. s 240t 28i=kE50]| YojLix R R
AEQLICE 271 SEAE B2 Tl AZshA ZISeiLICHE 28sks
o2t Lt 2siM S35 AR

‘IQI'
WM Q. HHsHFL 20| AAXIZE & O XHMIS| OF7[GHE % AFpI5H
4|, &7t T o7 |5t miEfet LA, ZH0|L|Zt 0jo] O] JHEE A7Ks=

SiLIe| RAk MZ CHE 71

079



| —

[

2
oA |

=

=
sfLtel =

Lok X
Ix|
[}

s

=

=
=]

of
FCH7F

—

o

=

H

a

| blg7tof

ojAzto
oM EY|HECH=
79|

X

—

—

—

golzt
20| &= £
==
L Oo
2

=

ot

o=—
ol =
<)

SLICh SSH(of
I

0| ‘ol

—

[

o
o
LS

=

Ll
22, LlEA
b

st
Ho| 2A2|2 07|71 o)

Sy, 2

E|

EIAO| L7
CEIPEE

I}
=

E[Z20f FLt Z0H0ilA KA SHo

7} LInix|Z of-27)
Zeuct m=7t ol of

AN

=

=

PSEPS

S

222 UK
=

4401

M
S

=
A4

iy

Lrof| ch

A AESOIA K] &

SR

zls

o=Z

I

of
_l|_

A Ot

7=

R

1o
=<

OF

b

MIA

080



ZtojL] 1x|2|ok

THAZ EfRuI7L

ZtojL] 1x|2|ok

THAZ EfRuI7L

A 222 RE0IA Zolof 0|2 ZEH MAIE 2E= 30|
FEES BOIELICE Ol MAIRLe BEa 2te|, 49, siaof e 0
Xt 2H40| et & MAIRLeRA 2ol M2 FX|Y s L

HEoM 21 MiEE 25D, X f27t Fel= 2FFe 22| EalH OfA
off 7101317] wh20|%. ShA|RE W2sHEH 2Rt 2HEoR 71 SAg

HX[HOIASTR? LHE HRA[HE
a

2 AAfo] 7[0{5t= Z&S <o

Z= OfIfZE3|0|EZ 0[0{ 1L &
=QISO0[ AR, LISo= HEEI=QIS0] O 2ZES|0|ES EIRIA
£ 0|Z 07| 7|5t 2r2| 2ol ofEH| HEMSMR?

[ O A=

SHOF ASLICE M7t E2| 1 42 TE2 RAF 22|17 THE Z0FS0IAM i<

iz =0
A 23Ut ALICE o S8 20| A& LAAEL= XIRIAZE U
SLICEL M= GA=0] 0] RA|IAE2fO| X[2|Xt7t E{OF FCEL 2B Ct
X[2|At= HO|S2lt =8 AFAL Tt 7[Bf QAL 2K HEs & &+
Aol s BE o+ UAEST SiLtel S UE/ SliF0F 5tx. R2l= HE
slLiel RAt M2 C12 7o

081



082

ZtofL] f{Hl=

m|E & 2k

ZtofL] f{Hl=

mE & 2f

MIAIR A

2|0f

2|0f

A Lt

M
o
(T
HL
[
=
40
Ral
59
;O
r|r
O
E
r
ﬂm
i
(@]
mn
HU
Hr
njo
M
I
d >
[=)
o
r
02

ot siMS 28st= ES B2 Wit FSLITE Fek2 CHg A7 [of Crfet
Ya0|M Ciet 2J0|E XLt W25HER. MAIRL e 2diee2 T

LARILICE T ARARE T [CRH01Q. TE|, B2 TE0| AMQ? OfF

A Ete?

]
1
[Ral
0ot
gt
i
|_|-|
g

0
o
Q
N
|'|'|\I
=
£6)

rn
Ral
(el
>
mn
©
r
10
ot
ne
ne
2 e
2 I
= oo
T o
nx 0
2 0r
T
o o
R 98
4o X
N Ho
o [z X
T F
rr jg 10
i=] i rx
EN
% oo B
H o
Mo = =2

03
_Ovh
rir
ry
4r 0
4
10

Ch= XS 20 , O 7[e{0] stiAoi| et
iof St=AIE st L2 =HIAR7t 01Z0{0F E7te? XHSSH 7t
alioF e7tR? O™ SS2 2 sfioF ete? 20| ULITHE & =98 &

Hofl thgt @4=2l= 018 YEnte? 22| 20k= =S 20[1 OWE ofF

KANMER. £ AKX =7} 5l0F &87Q? =7t ARFSHA| 4027 T|E{7

—_

Ste?

m}

F

M7t NS0 Ente? ST 220U cHEg 3ol H2 H20Q. 1t
AZ0| o2 S01E ZMES| X[ZIRE 0§72 AIRBHEASLICE K52l &

rrmo

HEH ZMET SR ZReEA AR I QAAERTE RUMEE
A

G/t 2 A EEUHH 22 SMEV ER AFAE Z1R M= 0



=3
=

oF.
LS

0| =20/ g/x|

[ =

fo2ALCE &

O

o
aT

LICt O|24 FoflM CiAopt 2ot =5

Mzof H

b

S
=1
[

—

7t
Bli

(o]
e}
=

£ Sof, gzl

LT of

0] E2f0f

HEA
[N

AlAE0] SO0 h=

M=

b

Af

LICH QFHAER}HIQE =047}

b

<]
=]

0|7|=

el
= =

A st

AT

I

o
il

f

)

0l

=717 T[Tt

[e]3
LS

o

=

T QAAERI| AHE
I
pAZY

Ztoju] 1x|2|ok

O] OH7I5t2 &IX]

t

S 2AM|

CrAJOF H]of]

LtAZE HESINQ.

He. U,

g

= HE

S

=X

—

0|12 OfEH| SEIOF 5f

t

A
(il

17}

H0lL] Siki-2iof
ISR

1

{S2EH A
BN ESISI=RSING

0| HaletE. &

O HA

LS

11009

HHER

=
—

—

—

X o™ 22|

[o)
7P & 7ts ol =ELCE =7t 7|8 22| A|AHI0] Hi2t

=3

E Zglobx| o411 X[ xpelofjAf =0

=]

083

SiLIS| R4 MECHE 7|



084

Ztoj] 1x|2|0F

CtAloL Ho|= 2|

MIZAISAL sttA AB[Lt

= 7|1Z2| Mietel of 2-g §fez =3 S2{0f etttz o7 [YLICE XIZ7t
K| SARIS L] ol= BHX| AAKQl ol EXIUE 0[N R2|= Fih 2

2| Y22 WorS0l= EHE st 2oF gLct

£ FERMYULCE oIE ST oM 22| A= ELIEZ A
= g o, gAMAES] QAs == Z SOrLICE SHAIRE #@lele] SAEY
YOI HARIS 2 2EAP} E| 7 AR BiE K0 252/ 0[0F7|
£ SOXSEX|EE 2S0] o Zof| 2t40] U1 Yl=Xlof chet 2FE U2
M= LAAUS FX| SSLICE W 22 0] AFRIS0| TR HO{E & | 5
Of eiCh= AYLICE 2HHOMAMHR. 2= ot & SELIM THE AlRS
S =2loff =FRUSLICE I R2|7F /et ot 7HK| 2P 2 T2 ot 1t
HMRZ 2t EHE B A2E 4HELN WX 2RSS SIS CE
Ot |2t ZAO| MIcH=Z 22{0] E5|X| YURU=X| LOtE= HFE T
alit, e @ 2~3F SeF 11 S| TS A&ULCE MAXHS R 2

El= 2O[ OFLIX[2E 27t AFE SsllA ZHIE T

- O
ROIA LojLt= TiEF2l 230 28t FLH0] 0|8%|1 2&%= 2&0
A O A MARZE RA10]| Tt Z2X0] 1 BHEFAQ] s S X[-5H



AT CreFet

5

AHOP7|=

ol
g
KIr

Aolge 4 Us

EE]
=

L0 ot AeLmte. 0|Z of

OF

M

02| 2= 4, 0

=
—

M. X

0l2k=

=5
=}

2 0l HE

EHige

S5 0

Xl
=]

Lol

==
110

o

l:CI>I-

gl0] o7&l E20] D[S tE= FHYLICE 2

5t0q, 012

#

A OFL[2} D2HE L5t 22(7F 0fEH D2iE

AR RIE=

z

oK
ol

i

| 7Fe FESUCE O

=
— —

MRe A ot 12 X

ol

I

ol

SLICH

<H

O] OH=IZt

o 71
=

A L

=
—

}

JH OlOF7 |5

3 &

Stz 2rere| Oj2Hof| o

21 %

a

Ztoju] 1x|2|ok

0] O 7|

==
~

FSH

O
4

of, &7 H|

5
=1

atel

e mHol TXH M2 X4 20,

o
<

of
=

HOF HCt

5

FREoR It 2

Al
iz

XX
&5

HES E2|7] Tof of

oz op|7tLjofzt

A A=ER. HIA
of galiE 20| ALZtQ? mAZ2 X9 MHE, XY g=2| R02t= A

o ot
0. 17

k=]
—

IJH.

’

si=4 20| Aane?

OFAA
=20

~
(@)

085

=

ttel ik M2 Cf

1o



Q. BIX|

F& B2t 77t

ZH045

X E=0ilA o] Lo

=
—

L|C 22|

b

S
=]

e =2

e

{Ef

-
I

CHT Y

ZOlIME Of

LICE X227

_I

X
o

571 0f
i, 2
4

)

IN
I

7rset N

f

En
=

H

F

|7} ofoi| i
P2 M| FLtofl o

|2

b
g

F

A

—

], 2 MAIFLE AIAZO] K|

aj2h x|

3

—

<

212/ LHOfA
7R CE X

t

ot SPY =l
S| OF
. CIA|OF7} OH7|

el

ol
Tor
=
U
=
o

ol

hay

stz of

—1
=]

1

ol 271IX|7{LE R4t0] ChAJORF O

ZEZF

L|C}

|

=

1)

I

=

1=}

Ch 2t
At

7t
(=

Ztoj] 1x|2|0F

=
[

HEML. 108 Fof

o ELCE AL M2 FEERE

OFx|

—

—

H E2]

—

=

AlZtol 7

EES BEA= S 0l2ie, QA
B AIZIO] AAEIL] 2SS A

=7t

QILICE OFR2| X2

=
FiE

m]
=

| 2H

]

F

Aol =25t
o] Al210l| %o]

o

C2IAQ. O|A

o{7tot

=
=

= 0] &Z

2?2 N

Atol
o=

10|

i

LNtR? OtL[T

O, 0242 ofA2 OfEIt

—

—

t

)

|,

2
<]

H

Cho A

b

S
—_

N2

SHAIZU01Q7 CHA[OF7F X g

N7 ZAFRILICE 57+ AR
2A0i|A ofof et At

R

1o
o

OF

b

MIA

086



=HE2 dastiFal=ae. /Ul

INES=Ie]

o

S

ul, M7t =2 oln|

S 2N

CrAJOF H]of]

2t

Pl
(=]

HIZS7 | et

=X A

ot
=

o

__OH_
<

OF

F

MIA

50| M=

_|

11
70

3

OfAIZ

|.

__A_”_
o
or

1 210§ A, X[

X
A

3

__O._

o H

Ui
=

Pt

Al
g =1

SHTHH A7 (0= ZEX|7F QR 277t

|,

22 =0pt A

Ag

f

=
OH

NE

=
—

}

110

o

__l_L

A AF2-AHEOF H M7}

5

==
S

Lt =7t SSHof

fl 242

=7

oz ct

o
Sk

XS0l 2 At =

o1, cr2

M0

S

o

Qi

g

L

EE@-

A L=of, 2R =R g = SR - E U 0

3 2uiMol Afzfolld &

K| 4&LICt TAZO| of7

t

3

o0

AH

Ot
=]

087

=

ttel ik M2 Cf

1o



088

ZtofL] ffHl=

mE & 2k

MIAIR A

2|0f

A Lt

ol

SRR AHIE RIEHESLICE 22 SH2] MAtol] 0]2f7F 7| =l HE
= €2

SU{REEHES. Bhelof

0©
il
Rl
>
0
0+t|
r@

SIAIE KLl 2HilAd ZF

AOBIH, 0% 5t MAD 2R ST SAlof EXel $17]7t-2 Al oL
Ck CHE MAPERISLITR. FHld 22 A ® ZHdo| Tz g8
ZAHRICHE O 220| Qo2 tS w M7 SIZOAIXIZE H xS0l & 7t
K| Qa0 2 OF SiLtof| 0|27 M7 |=He ST 2 &=XY

Of f17ILt ExHoi| chet S40] OfgLth Z12iM H7H 2%ek50] FHHE 2

2 SEHY = USES LAl T RYLIEE FLbS FSf5HA| Sk A OF
[m]

,MeE H o MEEof ettt
SLCE AR & =710l 2X 7250 ALK, SH LIFS flet
FHl= 22 7t HYHMEQ. GA=0| RS Soil =disess &
HE=X| P12I2/0llA ZRlsof BiLICE 250t 0f2] A7t AUAH 2HF =
ats A7t U W= ?E2E 7HLshM AZIAE] S2f 07 |E S0iEt
O g = UNQ THA| B E2|X |2 E8iet20l SHS Uafe Al2E &
of 2¢ietas HHEIOF YLICE 1 S22 THEEY 2N st 5ol AAL
oF QU= SITl o= ELIX| 4ELICH T ZA2(7F SESHA| 21045}
AT MAIFLE AIARIO0] O 2ot 2 QtojA 0 st =243
OFs 7172 =2k QYL YA=0| EHIE =2lskE HE

E’ =
D2 071 Y2 FO|T H AILHOA HET 20



S
—
o
o
=]
ol
-Ibl

A

4
A
o,
-

o Al
O
H.

—
=
—

[

EClyS
HOIR7t

ot

LS

El
IENEN

Xl =
s

2
A 7[2tof) OfEol Y

)

=
[

F

1 M2

I|E{7} 5t Of7 |2t A ZE|
LS

foLirte. IS0 I8t 7|20/Lt S0l
[e]3

0| E&LIX]

—

off SIE0iM 2K
=

|.

b= FHIE E2tfL 20kl

L|ct
o

|

=

1<}

L|C
2

|

LICH ZHAt
=]

2lofl A cf

X<}

F

|
Af

|.

HYA T HEX| Mz 27 1 Yo Jtof

M et
T 200l M =
SELICE J2iM of ZH|

7t
(=]

7HoiL] gixi4-2]of
THAZ EfRu7L

70
of

s

o
ol

7kset A

AA
|7F X|SH-MAA 20| therH

E
=

Ml Bim=, OfFE o 2 MEfoll 22(7F A

=7of

7t
2

F

En
=

b
tot

il

t

A
(il

o
L

—

[

2z 02

o
T

| 2HH|

—
o,

x

—

[

LICE XI5 <2|0fA 50
of= EA0ofl = &

e 749)
of chet
24ol0] &

2
=

I7F gleL7te. Okx|

K

s

m
Wi

J

o
KH

089

SiLIe| RAk MZ CHE 71



=
—

0

2
A=

4|

=

Al

[

Ct
A 201 = E
=

=
[

—
7t

—

ol
AN
ﬂs;af

He
i

-

)

= 7t

yaps(el

2
S

9

ol
ME9l 2

=

=
A

Olzh &

=1
=]

HE

=

LICE M2 SiX|H| Q. TX CRAORt 3
=

H
b

L|Ct
=]

S

|

At

Lol MAMEO] 2 4= §iX|et CIXE =7

OF= BTl F2fo] |7

Lct
At
2t
[

Ztoj] 1x|2|oF

ki

AIZFOIIEt D RIELICE 7[HHE &

AT CRA|

o

0|z Of LHES F&|

AA
[

|.

I510[xt S=2!

Lt H| &

ol
<
o

o3

_I

N

Ot o= L{o}

I.

=

—

2O ZAI=2|THA OfX| EES Of

A

t

IELIC

11

7

4

7

017}
e Q8AHIA IZEE EZIGLICE Feat

Q8A HIA0f| & 7HX| ZE0| S2RELITE
YLICE XASSHZt OH =717t MIA

CrAlOF, T{E

LA
=

HOF O

S

[S7t2? O

A THE 4 9

sz 0fz

et

oA 2

@
N =717+

o

__O._

Lr
o

hyl

N

olo| 3

K2EEARHE M 2 252 oA

2717 [20|Limt

=
e

ol

=T

X!

=

=717F FE5)

ol
<

OF

§

MIA

fiAd B|Lt

1o
=<

OF

b

MIA

090



A EHIZR

—

—

Ct
A TR U=

q
27}
ae]

—

[

0f

=

=

H

=
=

[

el

&5I4l%0] 0
22

AA

% &

IPHoiIM 7|

10|
zee
S[ESp NSl

H
L|Ct ofof] ch

1

==
15| 2

C
[

F

2.
U
OfL[2}

A
=

[E1 & 2t

I

<

=27t

F

S
—

ol
=

’.

Ch=

|.

20| 7= BRI

40
ol

=
2o & A

)

i

—

[m;
12I7FA 715

el

A

el

o
[l

|

ofol| =

b SX FEE MEE

El

o
=
o

T

el

o
[ullnd

|

T

o

LICH Ao =LE
T

0] =0l 717H0|

A
7. O J&olM

2+
=
L of

AL

RSLICE Su X

—

=

L|C} oA

|

=

X<}

Af
CHEO[ M|, 22|71

Q. A X
x| REZELICE
RAZ o2

7t
(=]

7HaiL] gixi4-2]of
ECTISE TP

M 2l

110
ljo
o

Ol 22(7t

o Mg

=7t

091

=

=

siLte] QAk ME Cf



092

ZtofL] f{Hl=

2|0k

CrAlOF HIOf|Z 2]

MIAIR A

A Lt

AME| o OHE FXISE OEA RIELLZE 2RE oS S0 "ot=Za(7t
W SSHOA

=13
O - o
M, of=aFIelE 2I°| SO| HHECRA e R4 ZHIE 2FLIch 2

rr
:.°'—_'

ctn e oie
Lz H 22, SHo| Exfsix/at
SR HOILE 2HES ZE HXISS M2leleiof SiTke ZLICt

=

CrA[OFE Ofof CHet 2Z40] QILte?

2% el Ol ASEl YOOI Sickn A1 T AR T
2080| MRIE BHS A2 2T R2[X0I WAOR Tt et A
3, Z2(0] BOf3t | OHLIIELICL 21R0| 24K 7]2)7| SIsH SHSof
2 20|7 MPISA AlAg0] FRER! 50| BFID QICHH 0] AIAH

YAISS Kt TAT BHRIOIOF BHLIC I OFLID A7 | 2Rt
Z2022 0|8 B ELITIR. 9 0f RUSS MHRAMOR X|FsH=7t

ek EX7E MIAIRL 522 Q0|7 ofL2tH ZHolx 227t SHEl= &

aiMS +&5ta, A MAtl| AFAER B2 JAE Zetshs A0| Lt
ofgfs EBfUi= ol ofLf2t Zzdgfat glg BHoixe Lol2ts ALt
Se7hoH HR3 Y, Lot FEHgl=E A L, | 22| FHldat S
Afel U810, Ofd| 2 ZMIE X2[shof ettt e 4 Q= A 2fg0] OfL



ZHoL] R

2|0k

LtO[X[2|O} H|ot= 2}

0zt

>

EH MALS] lglof et eheAel 4o

[y

[0 N T}

_o'h
rr
'
Rl
HU
HL
rr
>
N
10 [
40
ngt
0x
mjo
rr ru
_o'h
rr
i
o
>
|']_|I:I
ol
A
=
40
o
o
40w
rr
fliis

r
oot

o
C
o
gk
10
H
fuin
=2
|J
il
o
nx
an
_o'h
rr
)
Ral
10
rlu
kel

al
[0 me

H
o
i
N
Rl
=
_O't
rr
SN
o
-
il
Ho N
fon
4
i
o
E
_|
=2
oL o on
Ao
=1
MU
o
Bl b
1

fim}
EH
0x
mjo
pal
rc
Y

[
10
oln
=
iy
>
o
ol

OL[R|2Zh =3 THAO] A Bolet = Slate? O &
IR =3lofA =25t R[S THA
ERRE 22| Ho|Q. 0A| OfH

H
ol ttl 542 E 2efsh= Bt 7H| FE0|

l_l
E
>
o3
1o
_O't
rr
!
Io
=
ful
e
e
=)

=
3
molI

Q419 51

el
03
mjo
o
tal
et
Ral
y
2
_O'h

mn
A
el
i
H>
o>
=
o 0.

rr

022 2F O LHS ShFMSLICEL MAIFL 2F TR ZleksiEAM
SE0| Hafstn Lt QoL TEe| 2 1 FHoj| A% 7[tHE 201
St 7% 02 HeHS0] LO{LIH Trefet AR0] 5421 2 5 2

YLICE O] £20lM O L2 D[22t QlE BHLICE Tis 222
HOlH|R S0IEY SEY = ZES1 =20 ZHAEELCE fUAR

HASAISO] B3t 3t

o] SLE0| HXHAM 7|E MARLUSOIAM A2zl TEHS2| 0[0F7[7F M
A ZFE| 1 QUK THst 00F7 7 7| Fitel Bfget EEHA J1X|2t
MALE Bllent 2t 22fehs SR ASLIC  MARLE
A
=

=t EHsISe HA|N 2ROz wHgt

2
=2
i
ol
=
>
~

0
el
[0
N

=
n
0
R
>
]
r
o
A
A
1o
o

g =
M=ol AtoloflM S2i|otof Mek A Z20|Q. I} sl RUIAZT} o]
7

|2t0[0{0F E77tQ? OHL|H NARLIS S CHYR

—

-

S 0[11= Fet

ol

SiLIe| RAk MZ CHE 71

093



R

1o
=<

OF

b

MIA

=) Sl o7 WU <l BOS Wl Al e S ol 1 T I T o O wo Un oF
It B T ® 5 & I ol 0 & 7 Of o~ I R R
qWOTT B ol T <D o_ulm_..__._.._ ATWM LH <l Ko o8 .u_u.w o %W Ao._J Kl
-] :HWE?&WDWEW;I_._%OE Kk o K Ky & 0 7 <1 X
o 2D NS S W W R oy O o W = 0w o & T W I OF &7
Dot oW K wm Ko e = 5o W wp Bz 8
o FoOlgiBRKLREBEL I T § K1 B B0 D5y O
> o© FxT o oy X x oD £l L = 1§ O o 0 7 o
R O B = o M= % T g H o5
KUKl TS N B | S S ) T % o0 o m OF 2 & X 41N
— = . T o OF R o =% R 7T oF 5 NN = w0
W Z I__._oeo__.__lA_/Ai_._._.__ -— _— M T - = () B
=T B ooy oun o K ogy 8ol B oup 2 9 0 < F 205 Wy
o g T Rk W T g3 o W o® I oop oW KE oW s w3
LR TN RN g o O s xUME Sz @l ua
b s kg T RO RK T A - B~ T RCL I
KO TOX F oor M B ot Tl ~ - A o = o
o Swrxar Ersae e MY oW o UK
T 1 oo ogom KB om o oo i e | o K05 s o
gl ™~ O oreogp HORop gl o g oF b B T B o o I 2, Uu wl
L R T e L R T o @ e W s G KON
oM N DR RTE oo W Yooy oA RZEI W
DS CEMNEMHUENET goof B o 50X b
I ol 1l o0 ~ X 0 = @ S = = = ™ ol = KO = ol 3
o 3o =l = R ulo < =y @“_ = B = o [] oF o = ol Ir |_|_|_ o =
oL g g oF © |l I T o J0 2T W %Mm_mmﬂm_'w
ol of KM= X X T 5 op op B o T o2 o M S K 2O gl
ol I__/I (@] K O HOI H_—.n_ =3 ol _l_ _.__=._ _.__=._ ™ = mmH_ r=y M‘O muuw WOH |_M_._._ mm_._._ H_r__m_g Holl_ MN_._ O|
M TmmE R NT 9 R o R = OB X & K o1 o8 of o S
o T BoWu ool <Kk ok ™ o M~ ™ T W oKL O ® O W = Ko ny o
S .
y >
pll 4 i
~ oF ir
z 2 g
2 =)
15 1= &

094



-

il

Tod

ts

E
=

SHE. K|

Hol7|=

—

t

o

)

0|%. X|

=
[

=71
0| &fstA 71204

==

[}

=

rLICE 22 F0] of
o= 0= EE 52

S 7tHot e XS

A A

Ot=7|
A
(=
S|
(=}
=13

5|
of gt

| 7z

S
—_

Xlof| ch

LIHER 2= &Y gAIRI0] =1k}

F

=

SLICE oA 22(7F 2

CC

A 7104

e
2
O ®7|=l=

= =7t

—

=

f12] A o]l 0f

IS

HERMI2.

O

Lck gEe=

|

=

X<}

ol 27 22|15 20| bt
Af

[z

oS

7t

(=]

M7t stot|
4|, 2=

=Hi 22 2H|

A
(=
A
(=

ZtojL] 1x|2|ok
Ztoju] 1x|2|ok

[E1 & 2t
[E1 & 2t

-
I
-
I

ol

W7H O A= ARl Al REZHR. o HE

YARILICE 22 &
= 2R AT o EELICE

Ztoju] 1x|2|ok

N

ol
ujny
__A_l
<0

H

off St=dl M7 2710l =7+

|.
a

Ir
+
ol

=1
=

o
olo
o]
sl

T
ol

Ok

t

095

SiLIe| RAk MZ CHE 71



=

°

2 82X

A

W T o0 ol T T W oot T Kb Roof Wo xr W 0 H < X ® T B I F
T oqy od W & N ol & ¢ 5 © T v @ O = & = = ~U o o [EX
U o mo B R gy OF il = 10 HoS R T T
o e [ ol K0 [ ny OH 9O @r w oM o
T AR Wz g x5 oo L__ﬂAfﬁo_uex_.:.rom.%E[o:
oo o5 omow oo KT o i o X = o TE D g W
= 0o 2 o = ou of Wz sWwEgss S
g N o= m xS g 2 K WMEH%H@#Lﬂ%hWE
R R i T S R A T - A B g N
WOl S B T om oo WK oo T N oW g oy W WS
ﬁu_m_o_e__bm_c41uu==ﬂ_.m_.._ﬁ KO U o B wl o) o RO B0 =2 m Ul 3
= Q0 = 1 2 oo KU = Wo = L£Loum Kk ! T SRR LS
R N =3 oH R < mE W T U e g
= U oo = Mod W = oy O KO =0 g oH & X 1 gl Qw30
wlkln_u__ﬂ”__h_n_UIO_HU_LHL_._._.__ﬂ__._._._ﬂ_._._ ﬂn_m_l_xwl_lﬁm%:opﬁu._m&eu“o
_%u:q_u__ogg__im%m__u%m:Tg ﬁquwyﬂuﬂmwmewa%i
u_LH_._TELlJIO_J_.AlLI_ﬂoH__o_od.ﬂ o._._h__o|.__A.oHo._|_|L|L|..rA| 23
ol X ofo gl < = O o T K O gk RS N GH I o =
= |1_|_“__.|_I|..I K o~ = 3 N [mja oh I o &
%:%RW?I__OA_.+,OAMA_O 4__o=__=_%m1:mew__%k%m_m_u
T e Ero Dl e W B emw LW 0w E g
T Ok g R H oo H B R EgwradfElouegw Lo
Hs2mg®sgs 5 hesmns BiI; = U F 5 ¥ k&2
> 98 f RPNy EoRUFYE TN OE
K & ot Eo_ame%_ﬂqu_m? O_HJ_OW;HAV,MM%@MDOEJMOI_H
Ekﬂm__.o_ﬂ%o#.muool_ﬁolg ;IFL_._.__lo_ﬂmeﬁ_.xrw:muﬁm
P OF ¥R S9U o5 Zmogo oW g ot X
= J % K o O nl o <0 =R HFE_AE_E <0 _A_||LI|__._._._|_u__mM 1] 1T
Baoswg Ww e m mo~ oo 9 WOE o W 52 E o
TARERRecaETy BRI eggo SRR K
SERtAgpm ant @O JuWHas el
AEP._MM_X Dll._o_noe._m__umqf ﬂAWﬂDLD_oLﬂlWWuuH_Mo_ﬁﬁ_.me
O B OK o N K S R T s s Kz H Nz T R
N or & R g = KO o =5 JF N0 ol ol m Il N = =~ T 0 &
~ it T o3 ooor o ) : = o 41 © doE e T oo < all
<o O ) ot T " o ou qm of RO g UK xmromI o g o
I KD ool o o <k D of AU oon & T T ol OF Ou o W e M O w5 X O~ U
]
[11]
ol
o
1=

L|C}

|

=

1<)

At

|.

b OFL|

|_7F_
—

b

10|

_l

LICE =7 A

b

=

<)

ok

F A B[t

MIA

096



ZtojL] 1x|2|ok

THAZ EfRuI7L

ZtojL] 1x|2|ok

CrAlot IOl ZA|

IAZO|Lt CRAIOME 2t S —IESIIFAIZIOIR? | ThAZ.

T|E{2] 07 |of] 27| H20IELICH EstS2 FXlet 2ol W2et 4

SlELICE EF 27t YAt @ 2 gl FH|ote| HH2H| 28t 2

2HS o2 SO{BZELICE X7 13E1 A= RUHR. HIZH 28
L]

2ol £4 SSHIM 0[2lE M7 |-iELHCE 2

o 0o
o

mo

2

HT

kI

=

ox

=2 SOICHEH, FX|

o

= =
o A3, 2| 2XI7H E8is 222 2 4 U 2
2159| Hof Tt 14| X017 FLICE A7} = =

—_

HAZ7F LA Of2f3t K| 2XIS #2517 242 2t 2Lt 2
HARE Fcist BRS KP0F TR, 0 Mg 2 YAl S0l

O[Hl= Cr=7| 2fsliof & 2 ZELITt 0|2 XSS 2luletA| & R

= = =
Y & oLte. shx(t of 2EES0IM AlRtES Ydsk= A £0]
0, MNHES &Y S NS A gl Al R, 22 ofEA 0

Bt TpAZo| 07 |0f 2|5t A7 [0l REO0IM &= HEdE dXdt=
=0[2t2 &2t

=
LfAZEO] K| 2fof| Chal o7 [sh 2 & LTt XM= OfF SRt &
g

Sh=0 AERZAT OfF RUS MARLE MRIsh= 1t

o
Ral
19
Ok
ofn

o QAH2 ORI BHs 29I} BELITE BEEe

LS M H

r
4

-

\J
]
i
H0
:Oé
>
e
12

SSHe| I8 B1 XASSHE R 2o YHE MRE HE

°
e
ne

o

.
o)
o>
-

2 OfX| YFof ELCt Ol= =atEs 90l F2H0l &%

=
Ck MAIRLS BESThs 5= o2l AIZS0] thii2 Aok2 Eof

>
b
0

=
Sz 92| EIAIDC| FHES 27541 9l O ST AARLE o
A} Chalo) AR M2ABOF BILICE R4S Q2| K olof HEsts
22 HAZ0| OfLICh RAMS BRI B710/1 1 IH0| Al XIATEH
SiLfe| RAL M2 L2 7|

097



098

Ztoj] 1x|2|0F

mE & 2k

Ztoj] 1x|2|0F

ECTISE TP

MIZAISAL sttA AB[Lt

>_

[2fSoilAlE A2l 8

{15 EXQILICH QUARHSIO| QR oa|ofA= E
b4 QIBLICE HAlE HE2fR

Y

ol

2 = = ol

Ak 8PH| H0k2 O|S0i17l= afel YF0I22 1 JIX[7F ESHH0F 3. I

Bt S of7|oF k)= B2, S8t 7IXIE fI6l 0158 22AA

M oF ELICE Fitel el oln|: elshof 5t 12 H Rifs =X

0|1 X|EHQ! chztet 3i440] O|F0{X|= FHa2 2HS0{0f giL|Ch OfH

ZEMZ HS0M Re| LY BMsX 1R 7| Mol ZE0 o
c

ZARILICE E2S OFR2] A7|0| £2 22 iA=L of X2t B2
A0} SH= OfC| sHZFA 2H50| US7HR7? AZH0] XL HEL|CHE HXH|A
QI E20f| CHEH AZO[L OFX[SfO 2 SHOMC |2 7| ot e QILIR?
Me O ZAlSICHE 2E S2| AGLICE Y2 AMKOl AIZHo[i L
2|7t 25k30f| 2tsh =2/9| 7IX|E HO{EEl A ZELICE B2 220
M MEZ o|740] LXIHE=HR. O S7+2 OiHst = 22 0F%] EEsiCt
= AL QIAGHOF FHLICE Of HH|LEe| THELHO|A OFZ2|ZF MA| RAHIE 2F
St= MIE{of| A4l 250] 0| CHSIE X|Soid 22 HotFAck HE 224
SLICE 0|21 X}2|2 DFAsHEAM A ZEARRILICE
opAZP?

[O|L]QF =% S0 ZAIERILICHE Y SOI2R2 =202 XM= O]

O=F 2| 2 Agstn ASLICE OfZ2FI0fIM MER R4t 7[#S0]
st =0, AlSlH 71, 245 fAtot 22 El 7[-SULICH 22(7t 0



ZtojL] 1x|2|ok

CrAlot IOl ZA|

ZtojL] 1x|2|ok

2 MARLS 295t YA0M REE ME2 Al Q| Heto2
O|Z0{F= 7|3 UL|Ct ZArRILICE

T

CrAIOF7} OFX[2{0|H|R.

B LASLIC TS| ARLICE B2 FofsiFtl 280 SRS/
HAIERRR M &S Flolges AZOIUSLICE B2 220 20| A
S € gWER =8ses 3EHU A O =6 oA O B2 H|
ots ?let 71212 EAtE A @5 L2 ST 0[0F7 |0 Q. HIE{OfA 0| &
Ot=0[2[2t FELITE 0] =2lE AIRIStUAL SHE M2 SHOi| felsh=
AIZHO] &l 28 25U Tt OfF 8% EE0|YUR UCZ 0 =fS2
Of7[& == AASH Z2UIQ. HMEME 0 2= =2|E 0|07 M LS
o A= & Al

=

S O & B35k o] MFAIZ BIELCE
BLICE ME =osiFl of2] Mot HIE = <

pAIN

|:I

=
2| EEE0A DT 2S HELICE 0] STl AlZtS OrEsFMA
L=

= iz
S 2IFAIL FHOfsl| G S0I22 e HHILE 2E0FY F3H &
MEZLICE @52 Gl EER TZ HHILIZ O|oOfELIT FLx|X 2l
M ARIE S3ll 28ieta2l Cifet S =9 offgelte. Bf7(9] ofof
AT|of, U=2| HjOfX] MASHY KA MUIZel n2il-Lct G E20]
E H|L| XX OrA[Z BIEILICE S3i &8E7(off Ul ol fIH|LEZEoF L2
L| 22[2] 010l eAshFML. 22| AH|Ltol 2t OFX[Z) SX| AL
Ck MAIRLS SEt afslier HolE A2 S ZHAE HBILE AR
OERIH Q. AR THE FLS0IAM 2taliet Eabrt fit B0t 2t2(9]

SiLIe| RAk MZ CHE 71

099



U} B ARISS 5 YBLIC 52 L0l YA THS0pN e HE
£, 548 B742lot B MEHEAR. LY HolAS0 2 22 bl
RIHEIZEAIZ BIZILICE SIS 4] THA| 81 ZHALS2| T2 48 St

[y

OflAf CRA| 21 BIELITE 2hg5| AN,

100  AAIRLEshA DiBiLt



Dissonance

on World Heritage:

Multiple Voices with Different
Memories

Haeree Shim

Good morning, good afternoon, and good evening, everyone. | hope
you are all well. Welcome to the second webinar of the 2021 webinar
series on the interpretation of World Heritage titled World Heritage,
Multiple Memories, hosted by the Cultural Heritage Administration of
the Republic of Korea. | am Haeree Shim from the preparatory office
for the International Centre for the Interpretation and Presentation of
World Heritage Sites under the auspices of UNESCO. The preparatory
office is an organizer of this event, a UNESCO Category 2 center-to-
be, carrying out researching, capacity building, networking in the field
of heritage interpretation. The center will be officially established by
the end of this year. The webinar series is also in collaboration with
the African World Heritage Fund, another UNESCO Category 2 center
in the field of World Heritage in Africa. We expect this webinar series
to serve as a forum for discussing the peaceful management of World
Heritage in conflicts and in the effective implementation of the World

Heritage Convention.
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We organized this webinar series to identify and to discuss various
new issues relating to multilayered narrative and, sometimes,
conflicting interpretations of history that are attached to World
Heritage. Since adopting the Convention, heritage conservation has
focused more on protecting physical aspects of heritage. However,
as we can see from the recent dissonant cases in heritage, there is a
rising interest in multiple narratives due to diverse stakeholder groups
and community engagement in heritage management. So we plan to
offer a series of discussions to talk about how to protect our heritage
and to manage conflict in this multidimensional society. Facing the
50th Anniversary of the World Heritage Convention next year, | think
this series will raise timely questions and provide good discussions for

better protection of our heritage.

In the first webinar, which was held last month, we talked about the
values that were overlooked by the World Heritage Convention and
the need for new approaches to protecting World Heritage. As an
extension of discussion in the first webinar, we now will talk about
the dissonance on World Heritage. We will discuss the nature of the
dissonance in heritage context. What do we mean by dissonance?
Who decides which issues to be addressed? What approaches to
use? Can conflict in heritage be prevented? And is the dissonance

only negative in heritage?

And now, | would like to give a brief introduction about our moderator,
Dr. Gamini Wijesuriya. Born in Sri Lanka, Dr. Gamini Wijesuriya is an
architect, archaeologist, and renowned heritage conservation and
management professional with over 40 years of experience. He is

known internationally for his work on World Heritage and pioneering



Gamini Wijesuriya

work on people-centered approaches to the conservation of nature
and culture. Among his major contributions are: The Resource Manual
on Managing Cultural World Heritage published by UNESCO and
additive volumes on Authenticity and Traditional Knowledge Systems.
He has held the positions as the head of the Conservation in Sri
Lanka and as the first Asian staff member of ICCROM. Currently,
he is a special advisor to the Director General of ICCROM based in
Rome and a special advisory to the Director of the WHITR-AP World
Heritage Institute training and research for the Asia and Pacific region

under the auspices of UNESCO based in Shanghai, China.

Before beginning the webinar, | would like to let you know that you
can leave your questions or comments during our webinar. As it is
streamed on Zoom and also on YouTube, please give your question
through the Zoom Q&A box if you are on Zoom, and please leave
your comments under the video if you are on our YouTube. There will
be a Q&A session after the discussion, so please share your thoughts.
Now, | would like to turn the time over to our moderator. Welcome,

Gamini, the floor is yours.

Thank you. Thank you, Haeree. Thank you and it is a great privilege
to come back to the interpretation webinar series. Once again,
congratulations to you and the team at the Category 2 center for the
wonderful start. Welcome to all of you, from all over the world, to the
second webinar series on the interpretation of World Heritage focusing
on multiple voices and different memories. In this particular session
of the series, we will focus on the dissonance on World Heritage,
multiple voices, and different memories. In the first webinar, Christina

Cameron and her team highlighted two issues that exist in the World
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Heritage system that serve as impediments to the acknowledgment
of multiple voices and different memories in their interpretation. The
two issues were the heavy focus on universality or the universal values
over local values with heavy emphasis on physical conservation over
interpretation. They acknowledged the dissonance and had a brief
discussion, as well. In my view-- if it were me, | would add a third
issue, which is the national sovereignty currently by the Convention

that needs to be addressed in the same context.

However, as you have now said, | wish to bring back three points
raised in my presentation in the first webinar series. The first point is
that the sector has advanced towards people-centered approaches
which exhibits a paradigm shift of moving from care of heritage to act
of pursuing developing both heritage and society, as well, displaces
the people and the heart of the heritage discourse. The second
point is how values are centered on conservation and management
decision-making which is also gaining popularity. Both these points
oblige heritage practitioners, of course, academics also, to move
beyond their conventional concerns such as physical conservation,
care of materials, authenticity, et cetera to focus on multiple voices,
different memories, writing of widely consulted inclusive narratives,
rights and rights-holders, and a range of other people-centric issues.
These are talented tasks, trying to accommodate multiple voices
and different memories. Attempts to dominate one or the other’s
dominance of official narratives, links beyond nation states are not
easy and, inevitably, would create dissonance and conflicts. Some

would argue that all heritage places are contested.

It is in this context that | emphasize the third point that interpretation



needs to be an integral part of management so that issues of multiple
voices and different memories can be discussed from the beginning
with all relevant stakeholders in the management planning process.
Dissonance is relatively a new term for us. The Oxford dictionary
defines dissonance as a “combination of musical notes that sounds
harsh together.” Which is interesting, but to make our lives easier, it is

also defined as a lack of agreement. We will discuss this further.

Turnbridge and Ashworth in their well-known book, Dissonant
Heritage: The management of the past as a resource in conflict, |
know this is a relatively old book, utilizes the concept of dissonance
in discussing the principles and practices of heritage management.
According to them, the idea of dissonance can raise two key
elements: ideas of discrepancy and incongruity and an implicit
analogy with musical harmony which applies the possibility of a move
towards consonance for some form of optimum balance. Dissonance,
therefore, according to them, provides both a tool of description
and a guide to planning interventions. Hope this will be useful in our
discussion. We will continue from where Christina and her team left
on dissonance today with three distinguished speakers. They will first
make a brief position statement like last time and they will then join

the discussion.

Let me briefly introduce them. The first speaker, Dacia Viejo-Rose,
senior lecturer in heritage and politics of the past, department of
archaeology, and deputy director of the Cambridge Heritage Center.
She first became interested in the role of heritage in countries and
peace-building while working briefly at UNESCO and observing the

organization’s projects in the Bosnia and Herzegovina area. Her
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books include Reconstructing Spain: Cultural Heritage & Memory
After Civil War and the co-edited volumes War & Cultural Heritage and

Memorials and Aftermath of War.

And then we also have Pascall Taruvinga. He holds a PhD in
archaeology with specialization in World Heritage stakeholders and
sustainable development aspects. With over 20 years of experience
in heritage management, he has held various senior and executive
positions in Africa with truant taxes in the public sector locally,
regionally, and internationally. Currently Chief Heritage Officer for
Robben Island World Heritage Site in South Africa, he has strong
bias in museums, heritage sites, archives, and protected areas with
cultural heritage bilateral and partnership programs, World Heritage,
human resource management, financial management, administration
and leadership. He works closely with all advisory bodies to UNESCO
in Africa and has over 25 refereed articles in international journals and
a forthcoming book on World Heritage and Sustainable Development.
He has a desire in contributing to the evolving and decolonizing
heritage landscape in Africa, to create new and innovative manners in
addressing issues of sustainable development, heritage, governance,
conflict solutions, climate change, sustainability, building resilience

bridges for conservation in Africa.

You also have Dr. Peter Bille Larsen, who is an anthropologist who
works on heritage conservation and social justice issues at both
local and global level. After initial experiences in Oxford, Geneva,
and Lausanne, he lectured on sustainable development and
anthropology and human rights at the Department of Archaeology

of the University of Lausanne. He is currently senior lecturer in



Dacia Viejo-Rose

the Universities of Surrey and Geneva, where he teaches heritage
studies, sustainable development, and anthropology. He works
actively with several international organizations, NGOs, and academic
partners to strengthen analysis and policy discussions on a wide
range of sustainability and social justice topics. Recent books
include Postprandial Resource Governance, The Anthropology of
Conservation NGOs, World Heritage and Human Rights, and World
Heritage and Sustainable Development. The last, | had the privilege of
working on with Peter as well. So let me now invite Dacia to make her

first statement.

Thank you so much. Thank you, Haeree and the organizers for the
invitation to participate in this conversation and thank you, Gamini, for
the kind introduction to us all. So as I'm first, | thought | would start
with stating what | think we all know that this idea of cultural heritage
as a series of monuments or objects of purely historical and aesthetic
value has been superseded by an understanding that heritage is at
least as much, if not more intangible than it is tangible. That it's a
process of doing, of meaning-making a communicative action that
draws on and provokes emotional responses. The implication of
understanding heritage as a process of meaning-making is that it's
a highly political and continuously evolving one. And this volatility
disturbs the kind of semantic stability previously associated with
heritage sites. The Arab Spring in Egypt, for instance. And you see
some images at the bottom of the slide add a new symbolic aspect
to the seemingly immovable and unquestionably patrimonial pyramids
of Giza. The difficulties lie in that, what can be contradictory tensions
as to the meanings and uses of heritage sites for their diachronic,

which | mean that their meaning and associative values are constantly
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changing and added to with time.

So there are three points | wanted to make which are up there on
the slide. The first is that dissonance and heritage is unavoidable,
because of this process that involves actors, values, context, different
perspectives, approaches. So trying to avoid dissonance is futile. It's
not possible. So ignoring it and leaving it unattended can actually be
quite dangerous as it can ignite tensions resulting in anything from
frustrated expectations to violent confrontations. So why is it urgent
to discuss dissonance? Partly because leaving it unattended is a bit
dangerous, but also because we’re seeing this increasing number
of nominations for World Heritage sites to do with recent conflicts.
And these conflicts constitute events that have historical legacies,
that continue to inform identity narratives and structure relationships
within and between countries today. So the interpretation policies
for heritage sites related to conflict are particularly important for their
potential to go either way, either perpetuating cycles of violence or
enabling peacebuilding work and such policies are effective when
they acknowledge the past harms and open up discussions to how
the legacies of those can continue to affect people in the present. This
isn’t something that’s past and kind of gone, but that continues to
affect our relations. Which brings me to the second point. Dissonance
results not from embracing diversity, but actually from singular
narratives that clash. So X says that the site means one thing and
selectively draws on history to back that mission. Y says that the site
needs something different and draws on different parts of that history
skipped over by X to back that vision. That's where the conflict is. It's

the singularities that clash, not in embracing diversity.



So heritage should not be about a competition as though it was
a Zero-Sum struggle over scarce resources, but multidirectional,
this means subject to ongoing continuous negotiation and cross-
referencing. If the use of World Heritage to build bridges to peace
is to be more than an aspiration, we need lucid assessments of its
potential to create rifts, to fuel conflict, as well as a mode of kind
of dialogical interpretation, continuous, ongoing, and flexible that
allows for negotiating often conflicting views. So often ambitions
to offer up a kind of universal story at heritage sites can have the
opposite effect not of opening up dialogue, but actually closing them
down by privileging one interpretation over all others. So rather than
resist or avoid dissonance, what | suggest is trying to find strategies
for embracing it and developing it more creatively and developing
creative and flexible interpretive frameworks for it. Which brings me to
my final point, which is that interpretation can make dissonance part
of the appeal of World Heritage, part of its attraction by harnessing
dissonance and working on the relations between people, between
communities, between these perspectives. The 2018 Sarr-Savoy
Report in France on the restitution of African cultural heritage calls
for what is called a new relational ethics. And | think this, too, can
be applied to the interpretation of World Heritage sites. Work on
agonism, for instance, as proposed by Chantal Mouffe, suggests the
importance of bringing together conflicting interpretations rather than

trying to find some sort of neutral or objective meeting point.

Heritage institutions that have deliberately developed interpretation
plans that address the points of friction have seen audience numbers
grow and have received positive feedback from them. And there are

examples that were talked about in the last webinar, particularly from
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Northern Ireland. A joined-up approach would link World Heritage
sites with their intangible dimensions: the associated stories, myths,
folklore, performances, know-how, as well as the creative industries,
crafts and arts vehicles for the expression of diverse perspectives.
So incorporating creativity into heritage management can help
harness the unknowns, the uncertainties. We don’t know, and we
don’t understand everything about the past. This isn’t necessarily
a problem, though. It can be an inspiration for curiosity and a way
of fostering the drive for discovery. And just to conclude, | think
interpretation centers at World Heritage Sites could act as hubs of
creativity, training, expression, rather than just communicators of
expert knowledge. The legacies of heritage aren’t just about passing
on certainties, but also about passing on questions that are still to
be answered. Making the pursuit of knowledge rather than a passive
consumption of facts central to the interpretation plans that can open
up the process to become much more flexible and responsive. And

that's my position to get us started.

Thank you. Thank you, Dacia. That is a great, great start. Looking
at everything more as intangible, and then your three points that
dissonance is unavoidable, this which | also believe strongly, and of
course, the problem is not embracing all or collectivity or diversity,
and then also can have positive impacts for interpretation centers and
can act as how it’s a good proposition. And hope we can continue
with that discussion. And may | now invite my colleague, Pascall, for

your intervention or your policy to be explained. Thank you.

Thank you very much, Gamini, and thank you to the organizers of

this webinar, which is very important, and looking at an issue that is



central to the heritage management on the African continent. And
I've titled my presentation Dissonance and Contested Spaces: An
African Perspective. My first point is that when you look at heritage
and dissonance in Africa, they are inseparable and intertwined within
multicultural and multiracial spaces. And what it means is that different
groups have different interpretations and views of heritage and the
related spaces. While one group could see a particular space of
heritage as representing their victory instead of letting it, another group
could see the same space as representing their oppression. These
mixed heritage issues and spaces have become a contested terrain
as an ongoing process. So it has no start. It has no end. It's a societal
issue and it's an interpretation issue. And my second point is that if
you look at Africa, also, the story of the perpetrator and the victim
in the colonial and post-colonial period has dominated the heritage
management and interpretation in Africa. It has always defined how
heritage should be seen, managed, and presented. It is the story of
conflicting values, interpretation, and management choices, including

commitments of those that are in charge of heritage.

For instance, in Africa, monuments lists were dominated by sites
associated with colonialism and at the expense of sites associated
with the indigenous communities. These sites record the British
Pioneer Column, which was celebrating a defeated battalion of the
Pioneer Column, not celebrating the victorious Davella Regiment. And
this caused a lot of dynamics. And now the site is trying to balance
the two. And when you look at Robben Island, the site that I'm
managing, it's heavily associated with dissonance. It’s a multilayered
cultural landscape with the political period being prioritized over

everything else. But within that political landscape, there are politics
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within politics, there are different political groups. And we have
adopted inclusive and holistic interpretation approaches to try and
address those imbalances. And we are giving voices even to others
and the women that used to visit the island to see their husbands
there, we need everybody to tell the story. We need to have an
inclusive story. It's a contested terrain from different angles. And my
third point is that when you look at World Heritage, | think it has to
respond to the local context and dynamics of heritage in Africa. And
to that end, | will give you an example of the sites of social memory
and sites of conflicts, for example, in Rwanda, where the state parties
decided to enlist that as World Heritage, but some people are seeing
it as divisive heritage. So the question is, we must allow the locals to
define what heritage should be protected, what heritage should be
put forward for their listing and how it should be separated, because |

think society has a role.

And my fourth point is that when you look at dissonance, | think it's
a seed for multiple voices to be embraced in the management and
interpretation of World Heritage sites. However, dissonance is also
a double-edged sword and depends on the motives of the involved
players, the context, and the mediator in the process. And | still think
that the state party has a bigger responsibility to address these issues
before they become universal issues, because to me, the heritage
first and foremost is local, and solutions must come from the local
context of the heritage sites. And of course, my last point is that when
we look at mitigation and mitigating dissonance at World Heritage
sites in Africa or anywhere else, | think it’s going to be a function of
inclusive, holistic narratives and how our strategic killers like research

and interpretation and management are actually geared to address



Gamini Wijesuriya

Peter Bille Larsen

these issues in an inclusive way. But of course, you need to adopt a
stakeholder-driven process with inbuilt conflict resolution or mediation

mechanisms. Thank you very much.

Thank you, Pascall. Thank you very much. Your idea of this
dissonance is central to heritage management and the idea that
it’s inseparable and within a context that territories and, of course,
contested values and local context is so important and dissonance
as the seed for multiple voices, but it’s also a double-edged sword.
And of course, the process driven by multiple stakeholders and giving
voice to locals, this is something that is very important and | hope you
can discuss them further. Now, thank you, again. And may | invite

Peter, my colleague to make your statement. Peter.

Thank you so much, Gamini. Thank you also to the two other
panelists for absolutely interesting perspectives here. Much has
been said. | would like to entitle my intervention towards distant
resonance playing a bit with the dichotomy here in the World
Heritage system. Here’s an image from recent work where | had
the privilege and pleasure to work with archaeologists and from the
University of Warsaw, together with heritage colleagues from Sudan
in the Nubian part of Sudan in the northern state. So I'll get back to
that in a second. | have four key points I'd like to make and then a
conclusion why | think we need to move towards what | call “dissonant
resonance.” My first point is, as has been said already, we know
from the literature now and experiences that that World Heritage
entails multiple types and forms of dissonance at multiple levels, even
starting from within the community, within different stakeholders to

the highest level of geopolitical tensions between countries. These are
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forms of dissonance that can paralyze heritage processes, that can
even create conflict and militarized conflict, but also simply that can
slow down work to actually work, to conserve heritage and actually
engage with heritage in wider sustainable development. So these are

real issues that need attention for multiple reasons.

My second point is that, and this goes in line a bit with what Dacia
was also saying, is that dissonance is not necessarily, | would say, a
bad thing. On the contrary, it’s very much these are signs or signals
of issues to take seriously. Think of Black Lives Matter. Think of
other processes that highlight divides in society, tensions between
countries, inequalities, legacies of human rights violations, all the
kinds of ghosts in the closet, of course, that characterize society, that
characterize our world. Our world is not without problems and issues.
There’s also the question is: how do we deal with this and heritage,
and how do we actually empower heritage processes to play a
constructive role in dealing with these? And this leads me to my third
point, which is that indeed there had been efforts, as Gamini was also
indeed pointing to the growth of people-centered approaches in the
World Heritage system opens up for new reflections in this regard.
Also, we have sustainable development policies addressing issues like
conflict resolution, peacebuilding, human rights-based approaches as
well, as central to World Heritage Management. Now, this has enabled
some small changes taking place, ranging from advisory body efforts
to incorporate some of these questions, dialogues with states parties,
some states parties moving forward also in addressing these issues.
But also, as we see, of course, also a huge number of processes and
dynamics going the other way, trying to sort of not address these

issues where dissonance is appearing and rather trying to hide them.



So this leads me to the fourth point, which is, dissonance remains in
the World Heritage system. What we might say is the elephant in the
room. What progress there has been in terms of a more proactive
approach to deal with these issues is clearly not enough when issues
of dissonance appear at different moments for particular states or
nominations, there’s a lot of uneasiness. There’s also still a pattern
and a trend of the World Heritage Committee attempting to overrule
dissonance or not allow for sufficient dialogue, whether it comes from
requests from experts, communities, civil societies or other members
from the World Heritage Committee and so on. So those are four

starting points.

Now, where do we go from here? | think we need to move towards a
new situation where dissonance is prioritized, as we have discussed
from and indeed the World Heritage Committee has started to move
on in terms of human rights. We need to move from a situation where
the system tends to favor glossy, good-feeling presentations with
little room for divergent perspectives and even in a situation currently
where we even tend to have a system that penalizes or punishes
countries that actually try to be more explicit and open about issues of
dissonance, rights infringements, and so on. And we need to change
this. | think there’s a growing space and foundation now for practices
that were backstage dealings, problems, past legacies can be put
at the front stage of World Heritage work, where there are carrots
for countries and state parties to actually make this a clear, explicit
emphasis and generate and mobilize that state party energy to show
how solutions can be found. How rather than to hide and put it under
the carpet, so to speak, how state commitments can be mobilized to

resolve, to reconcile, and to rebuild rather than hide away, impose,
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and cement dissonant positions.

So returning to this work that we've been doing for the last couple
of years with wonderful colleagues in Nubia and Sudan in the site
of Dongola, we just a few weeks ago had very good stakeholder
dialogues about actually how to bridge these different perspectives.
Polish archaeologists have been working for six decades, particularly
looking at medieval layers, but increasingly also opening up to other
dimensions of this archaeological heritage. The picture you see here
is indeed also a presentation from the local imam also presenting
about an Islamic perspective, trying to actually show the different
layers of different perspectives was central to the work we're doing.
Now, why do | mention this? Because as has been said throughout
the presentations today, there are different perspectives. There are
different ideas about what heritage is significant. We know this. It’s
omnipresent. But | think the key moment now is to nurture heritage
processes that allow for these to come together and create a new
form of resonance that allows for different perspectives to be. So, |
completely join previous panelists about this, embracing dissonance
and also seeing this as a seed for multiple voices, as Pascall said.
So thank you. Those were my starting points: towards that dissonant
resonance with more amplitude, vibrant voices and exchanges around

heritage. Thank you.

Thank you. Peter, you summarized what you were saying so nicely.
Thank you. And of course, the multiple nature of this and dissonance
and resonance and the use or not-use of existing tools in the world
system and also need to do more, and of course, where we go from

here, we want to hear it again. | have some questions, particularly in



Dacia Viejo-Rose

this direction. So we’ll come back to that. So thank you very much for

that nice and wonderful thought-provoking presentation.

Now, you have heard all these things. And, of course, | have some
questions for your reflections. But some of them, you have already
answered. But, you know, as we all heard, dissonance is something
unavoidable, particularly in the process where we are now looking at
values and participatory approaches and people-centered approaches
and so on, and always the conflicts or the dissonance will come again
and again. And my first question is, again, going back to some of
the things we explained. Sorry for that. What is your understanding
of the term dissonance in relation to heritage and World Heritage
context, particularly in the context? | know some of you explained, but
let’s elaborate a little bit more on that. | mean, anyone would like to

volunteer or can | ask Dacia to start, please?

Yeah, | can get us started. Also, Peter and Pascall and you, Gamini,
have already kind of introduced us to this. And | like Pascall’s
metaphor of the double-edged sword and dissonance very much.
For me, | went back to dissonance not looking at it so much in terms
of resonance the way Peter did, but trying to look, you know, what’s
the opposite of dissonance? Well, it's harmony and yet dissonance,
because, as you said, it's a kind of musical metaphor that we’re using
here and it feels like dissonance in music is really important. It's used
musically to evoke emotion. It’s used as a building block for harmony,
for example, in jazz. So | think that there can be something there that
we can also continue borrowing a little bit further from the musical
analogies to think about how dissonance can be part of something

of a whole in something that helps us get closer to at least emotional
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or associative truth, not necessarily factual. | think my understanding
of dissonance is, in terms of site interpretation, it's really about
broadening the scope of its associative value and understanding
dissonance in relation to heritage. It's about a lack of harmony in
relation to how heritage is related to value, used, understood. But
it feels like this. If dissonance is a kind of cacophony of different
sounds and voices, then it’s just a question of finding, not necessarily
a common thread and certainly not letting one of them over impose
or superimpose itself on the others, but finding a way in which that

becomes a richness.

And we've talked a little recently in Heritage about communities and
community involvement in allowing the community voice to be heard.
But of course, as we all know, community doesn’t speak with one
voice. When you allow community to speak, there is dissonance
because communities speak in many different voices, right? So that
has to be a good thing, because | think in the past, engaging with
communities was resisted because of the dissonance that comes
with it. And often when the engagement was done, it was like, OK,
well, we’ll speak or choose that spokesperson from the community
and talk to that one person as the voice of the community. And that
also led to problems. So | think the challenge for us is opening up the
space for as many voices as possible without kind of losing complete
track of what it is we’re talking about. And | think that can be done
through a collection of oral histories, through letting people talk about
their own heritage in their own terms. So | think it can be done. We
just have to find the vehicles for doing it. And for me, it goes through
that thinking of heritage as a creative process, a creative space, not

just a load that you inherited from the past.



Gamini Wijesuriya

Pascall Taruvinga

Gamini Wijesuriya

Pascall Taruvinga

Thank you. Do you want to add anything you have already explained,
Peter and Pascall? Do you want to bring any examples or anything

like that to add one or two lines to this point?

Maybe | can add an example

That would be great.

How dissonance is actually demonstrating our inability to agree
or produce inclusive narratives. And this affects conservation
management presentation and interpretation of World Heritage sites,
for example, at Robben Island. The main point of Robben Island as a
World Heritage site is the political imprisonment which underlines the
OUV, and within that OUV, the brand inception or the interpretation
point of departure is the late Nelson Mandela. How many years he
spent there and how he contributed to a peaceful transition into
the democracy that we're enjoying at the moment. But when you
ask yourself, you say, is he the only political prisoner that went to
Robben Island? There are other three thousand five hundred ex-
political prisoners. We have got the individual experience, apart from
them contributing to the overall narrative of the experience as political
prisoners. And then you also dip in that and you ask yourself, “Are
political prisoners the only people that were on the island?” No. We
have the banishment landscape, which is associated with traditional
chiefs that were banished to the island for resisting colonialism,
which then turned into apartheid. It started with the British and then
ended with the Dutch, who then introduced apartheid. How are we
commemorating that? How are we involving them in the management

process?
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And there’s also the lepers that were banished to the island because
of their medical condition, which has nothing to do with politics. But
still, they had to actually survive on the island, just like the political
prisoners. So what I'm trying to say is that heritage management has
failed to learn from other disciplines, like, for example, music, where
if I could give an example of an orchestra where if a conductor and |
think state parties are conductors of this orchestra, but they must be
able to allow the violinist, the drummer, the vocalist, and the guitarist
to play their part in producing this one piece, which becomes a song
that can win and | want. So we don't learn from other disciplines. And
I think it’s time we get outside our box and learn from other disciplines
on embracing differences and different interpretations, because to
me, heritage always takes different meanings at different places and
in different times. So dissonance is an evolving process at World

Heritage sites. Thanks.

Thank you. Thank you. | was expecting that case to be an example.

You want to add something or you can go.

Yeah, | think we can move ahead or we can also make the

connection.

Okay, now, my next question or point is that the multiple values,
multiple stakeholders, multiple memories and so on and so forth,
because we are moving more and more towards the people-centered
or getting the people, placing people at the heart of the discourse
and then values and central to all our discussions and so on. How
do you identify and call-- this a difficult question, but how do you

prioritize? Because so many conflicts, so much dissonance, how do
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you prioritize? Are these only for academic discussions, or is it for
people like Pascall to engage in real management? And related to this
also? Now, who decides whose responsibility is it in relation to World
Heritage”? We know that World Heritage values outstanding universal
value to transcend beyond national boundaries. So does that mean
that the decisions about which values or which memories are to be
interpreted should be guided by the international community or the
local community or collectively and so on. So it’s a long question,
but how do you prioritize which issues to be discussed, particularly
management and even academic work? And who decides? Who

wants to start? Maybe Peter, you?

Can | jump in? Well, what a wonderful question. So many ways to

answer that.

Yes, | know.

| wanted to start with Pascall's example of a conductor of a concert
and a performance. And | think the situation we have right now is very
often that the concert kind of starts very nicely and harmoniously,
but somehow the orchestra breaks down very often, or the concert
doesn’t come across as very convincing. And we're in a situation
now where | think the criteria for actually determining what is a good
cultural concert performance might be useful. | think in this respect
to bring in also the jazzy tones that Dacia was saying that allows for
a bit of free jazz and a bit of dissonance there to actually say a good
concert performance, a good World Heritage performance is also
about working with and addressing dissonance. And this is where

we are. And that, for me, involves a shift in the ways that the system
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works, that sends a clear signal to states parties about how to engage
with this dissonance as part of the terms of reference, so to speak,
when you build a nomination, when you set up an interpretation plan,
et cetera. It's also about engaging different violins and different music
groups to go back to how the orchestra works. You know, it’s difficult
to work with dissonance and it very often requires different skill sets,
perhaps, than the ones that are usually mobilized to engage with
heritage management. So this is also perhaps about inviting new
instrument groups to the orchestra, social science skills to deal with
the social complexity of dissonance and conflict, the kinds of different
groups that Pascall was explaining exist in Robben Island, that may
have an idea that may have a stake that may have certain rights
associated with the area. So for me, it both entails about the criteria,

but also about the people and the skill sets involved.

Thank you. Dacia, you want to add something? | think you have

something to add.

Or maybe Pascall wants to come in. Peter was speaking directly to

your point.

Okay, Pascall.

My response would be very simple. | think we’ve gotten accustomed
to the fact that the heritage can be defined legally. They are the
instruments which define what is heritage and how it should be looked
after. But | think society has also a responsibility to do so because the
culture and the associated processes and outcomes are not static

and they keep on changing from time to time. And if we don’t involve
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them from the beginning and we don’t take them on board at the
local level, then we are likely to carry an inherent weak position that is
characterized by what the states management system think should be
protected. So, yeah, I'm talking about heritage again, looking outside
the limited and restricted consultative processes that they have,
which is for compliance purposes, is for audit purposes. Just to tick
the box that we consulted the stakeholders, we did this. But we really
need now to think about how to embrace stakeholder management
approach in all heritage management. There’s too much structure
because, for example, if you look at all the heritage processes, we
like consulting stakeholders during reactive monitoring missions. But
when it comes to the decision-making processes at the community,
they become observers. So we want to hear them within the whole
context, but when making decisions about what they’re interested in
and what they’re much interested in, we don’t give them that voice
for decision-making. So all I'm talking about is that we have to involve
all these people, like at Robben Island, we took a step backwards
and then invited everybody else on the table. And we developed, for
example, one perspective that we developed was a strategic research
agenda. We took stock of everything that has been published over
the years and we identified the gaps. And this is where we are now
closing in with the research to see which team and which area, which
was not properly a profile we should focus on in the next two to three
years. And we are doing that systematically. It’s not an overnight

process, but it's one way we address it from the stage. Thanks

Dacia, like to add something or..?

Yeah, | just to go back to what has been said already by Peter and
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Pascall. | think one of the things that | worry about myself sometimes
and I'd be interested to hear your thoughts on it, is that as we open
up and say, diversity of opinions and bring everyone in and multi-
vocality in all of this, which | espouse. But then, of course, you
know what we have seen in terms of the use of heritage by populist
movements around the world and the abuse of heritage by these
movements is that these heritage narratives can be used to uphold
and communicate violent and exclusionary interpretations of sites
as well. So, you know, for being inclusive, we have to include these
narratives. | mean, of course, there’s some limitations if they’re
breaking the law by denying historical events. | just wonder how we

can include these voices.

And it’s something I've been thinking about myself, and it just feels
that one way of doing it is, as Pascall has suggested, is kind of taking
a biographical approach to these sites where you take their whole
biography not just one bit of it. So like the Mosque of Cordoba,
before it was the mosque and it had been the Visigoth Temple it
has all these kinds of aspects to it. | don’t want to talk about layers
because that makes it seem as if they’re discrete moments in time
where they’re not because each layer has legacies. And so, | just
wonder how we can use this. To me, it feels like a psytrance kind of
biographical approach that takes into consideration all the life of the
place, everything that has gone into the making of this place, the
different minds of legacies that each of those histories has resulted in
is also created. And I’'m repeating myself a little bit, but focusing on
heritage as a meaning-making process and therefore as a creative
process that we can harness, that we can to some extent build on

it, especially in terms of the direction in which we go in, right? So
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much about heritage now is being talked about its future-making so
in heritage interpretation, we're not just making the past, but we're
building the future. So what'’s the future that we want to have and
how can these heritage sites be platforms for beginning to discuss,
have a conversation that moves us in that direction that we want to
go in rather than kind of backward-looking and fighting about the
past and who was the bigger victim in the past and all of that, which
is my biggest fear, that competition over victimhood. | find that very
limiting and dangerous, so | think opening them up instead for talking
together about the future direction you want to go in might be a better

way forward.

Thank you, | think you try to understand and answer some of my
questions and just some of my questions. Yes, in fact, it’s nice to
start with sort of the idea of future-making and then, of course, the
inclusivity and consultation with all people, all relevant people, and
also developing some sort of criteria like Peter suggested, perhaps,
or to think new completely new maybe as you, as Peter suggested,
we need new knowledge, new training, capacity-building. So these
are some of the things | believe the center will consider as well. And
| think you can’t just say these are the areas, these are the priorities.
And who decides? You cannot specify. But broadly, we need to
think about inclusivity, collectivity, and the relevance of relevant
stakeholders and so on. So thank you for that. And if | may ask before
| go to the last question as to how we go forward, do you have any
answer to my question, who should be assessing these values in
relation to World Heritage? Should it be? | think Pascall was firm that
it is the local people, local authorities, but any other in one minute.

Yes, Peter.

SiLIe| RAk MZ CHE 71

125



126

Peter Bille Larsen

Gamini Wijesuriya

MIZAISAL sttA AB[Lt

| fully agree we'd like to have local authorities involved in these kinds
of things, but | also think it's an uneven playing field very often, and
states parties need to take their big share of responsibility in taking
this forward. That’s one thing we’ve learned. Advisory bodies we've
seen can do some of that, but only to a limited extent. So | think really
to reaffirm the state party responsibility, but also the committee. |
think the committee, the World Heritage Committee needs to take its
responsibility very seriously here. And of course, we’'ve seen some
risky developments in that respect. | would say just in responding to
Dacia’s that point about future-thinking heritage, indeed, as a future-
oriented process. What is important, | think, for us to underline is that
the committee or the World Heritage System has adopted quality
criteria for thinking these as an equitable process and so as part of
its sustainable development policy commitments. So it’s more about
actually walking the talk on some of these things than sometimes
necessarily needing to reinvent it. The problem is the more that the
reinvention that’s taking place right now, it tends to go the other
direction, getting closer to the kind of populism and the risks of sort
of capture of a heritage for other dynamics that Dacia was alluding to.
But | think in a sense, we have some of the ingredients, but they are
not yet being turned into the kind of cooking and cake or what we're

hoping for and all that that the aspirations initially aim for. Thank you.

Thank you. Thank you. Thank you, Peter. | need that repeated again
in the next question. But for the audience listening to this discussion
please leave your questions in the Q&A box. In 10 minutes we’ll be
starting a Q&A session so you can put the questions there. Now,
my last question to the panelists. We also have seven minutes to

conclude this. There are sites of dissonance, and perhaps there will
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be future sites with dissonance. And do you have any future directions
that we could be taking? And we should be guiding particularly
the center and the World Heritage process in this direction. So my
main question is, can this be limited to interpretation or beyond.
In my personal view, | think these have to be built into the entire
management system. But what is your opinion? Give us some future
directions and tell us what else can we do? Is it only academic
exercises or is it going to the field? Thank you. Who wants to start?
Dacia, you want to start? | know you have suggested some of these.

Please repeat it.

Yeah, | can start, pick up the gauntlet. | mean, you've already
mentioned the problems with the current system, the overpowering
power, if you like, of the nation state in terms of the UNESCO structure
and the attempt of the NGOs and the observer bodies to have a part
that’s limited to include the local. | mean, | think for me, | think the way
forward... The World Heritage Convention, the way it's implemented,
the operational guidelines, | think maybe that we can take some
inspiration from the intangible side of things. With intangible heritage,
it'’s much easier for sites to be shared between different countries,
right? One of the things that | found hopeful and optimistic with the
intangible heritage, just how many new sites are shared. So the tango
is shared between Argentina and Uruguay. You have this sharing
of gastronomic traditions. So | wonder if we recognize that even
monumental heritage has important intangible dimensions, affective,
relational, that’s where the value sits. Can we begin to think about
tangible sites the way we do about intangible, as also shared? And |
think in that sharing, if | go back to that Sarr-Savoy report, their call for

a new relational ethics, | think we have this responsibility and ethical
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responsibility around engaging with the past, especially conflicted us

and with each other, with the affected communities.

So celebrating a site in one way for one particular national history,
heritage, or narrative can be a violence to other countries, nations,
communities that experience that particular event in a very different
way and it just it feels like including those other voices doesn’t
diminish the site, doesn’t diminish the narrative that might be
celebratory. There are sites that maybe celebrate industrial excellence
and advances, but that that industrial advance was done at the
cost of lives, sometimes of that community, sometimes of other
communities that were indentured labor, slavery, forced labor,
prisoner of labor work. And those stories are part of the success
of the industrial site. So incorporating those other stories about it
don’t diminish it in the same way as when Pascall was talking about
Robben Island, including the story of the lepers, including the story of
the women, the children of the men that were held there, including all
those stories doesn’t diminish the political narrative, doesn’t diminish
the part of the heritage that is about Nelson Mandela. It just adds to

the richness of the site.

So | think it’s about being a little bit less protective over the singular,
very powerful, singular narratives and understanding that giving space
to the other narratives doesn’t diminish one’s own. Actually, it makes
the site more robust. Now there’s this contradiction in heritage when
it's singular, when it has one narrative, it feels very powerful and
strong. But actually it's quite vulnerable because if that one narrative is
in any way challenged, then it all crumbles. Whereas if there are these

narratives to a site, all this richness of the history, as we're told with
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the Robben Island case, then if one of those narratives is challenged,
well, it isn’t an existential crisis for the site because there are all these
other narratives. It’s kind of like identity. If my entire identity were
to be based entirely on my gender. And that becomes challenged,
then | crumble. But if it’s based on a hundred different things, then
being challenged on one of them isn’t an existential risk, isn’t an
existential attack. And that’s what | was trying to get at, was the kind
of dissonance potentially being something positive and that it makes

the heritage site more robust rather than fragile.

Thank you. Thank you. Peter?

Yes, thank you. Along the similar lines, | would say we need to think
of dissonance, not as a matter of shame or right now as if it's we're
revealing our dirty laundry when we talk about dissonance and World
Heritage, but that it's actually something that’s extremely constructive
and good to talk about. So indeed, to see something valuable that
brings something new to sites, a new form of resonance. And how do
we do that? This was your question, Gamini, no? Should we just have
a different form of interpretation or do we need to go the full way?
| think we need to go the full way because we have opportunities
throughout the World Heritage cycle, both in terms of when sites are
being, of course, nominated, the preparation of that, but also in the
evaluation process. And again, we need the Committee to go in and
basically ask state parties, “Did you do the job of actually looking at
these issues of dissonance in your site?” Maybe even allow opening
up the committee, as there have been attempts to do, to have other
voices, abide by civil society and so on, to be able to speak when

we know there are issues of business. Again, incorporated in the
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mechanics, incorporated in the system that allows for dissonant
resonance. That resonance is not ending up with these bland, quasi
singular, outstanding descriptions, but that it’s actually about a
multiplicity of voices and all that, that are engaged in an equitable way.
So | think we need to encourage the World Heritage System to walk
the talk on implementing this and its mechanisms and its processes.
But we also need the help of the advisory bodies and of course, other
states parties to play the role also of a good friend that can actually
also raise difficult questions when states parties sometimes perhaps
feel uncomfortable talking about it. This is part of it, no? | think that
that’s where we need the systemic change to take place. So those

would be my thoughts. Thank you, Gamini.

Pascall, any last comments?

Thank you very much. Just in addition to what my colleagues are
saying, and | would like to reinforce this point that heritage and
dissonance are continuous processes because heritage is not static,
and therefore one of the things that could be considered, | think, is
the whole issue of advancing good governance and multifocality in
the entire process of World Heritage management. And | think good
governance, or governance, it might be a foreign object or a foreign
concept to most heritage institutions, but | think we need to move
towards that. And we are talking about that in protected areas. Why
can’t we talk about that in its cultural heritage sites? So that's my first
point. And my second point is that linked to what Peter was saying,
we have to look at new capacity building measures that will bring
those responsible for managing heritage closer to other disciplines,

because it's one thing being trained as an archaeologist and being
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trained as a historian. But you are not a conflict resolver. You don’t
have those skills. You don’t have that capacity. And that’s why this
issue has become hidden and are misrepresented. So we need to

adapt other working models and capacity areas from other disciplines.

And then my third point is that maybe in the bigger matrix of things,
just like the way we have been dealing with sustainable development,
we now have a policy on World Heritage and sustainable
development. Why is it difficult for the state parties and the committee
to really look at it dissonance and the resonance guidelines to
avoid both the local and the global processes suffocating some
alternative interpretations and multifocality? If we leave it to the
committee without some guidelines, the accountability level remains
with the state party and we know how state parties behave in these
circumstances. And that’s why you end up with communities writing
to UNESCO and fighting against an inscription. Because it means that
there’s no framework and mechanism that is standard that can be
applied to the state parties. And last but not least, of course, this one
is a tired argument, but it has not been implemented. We need to look
at these inclusive and holistic interpretation models where we actually
give voice to other opposing opinions. And nowadays we have a
competitive advantage that we are moving towards digitalization,
which gives unlimited options for alternative presentations compared
to physical exhibitions at the site where we’re forced maybe to look
at one narrative, but with a digital or visual tour you can almost say
anything and present anything. So we just need to kick the books and

work out with more thinking and new dimensions. Thank you.

And | think this is great, | think starting with Dacia she said that you
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need to look at things positively and bring positive results and then
add in our governance systems and thinking of capacity building,
particularly looking at other areas of conflict resolution and so
preparing a dissonance document and sustainable development
and also inclusive interpretation models. So this will help not only
for interpretation, but also for the management system and heritage
management. So | hope these are very valuable propositions to
address how to deal with dissonance issues at the current sites and
also future sites. So | think all of you brought very interesting, very
valuable thoughts and | believe this session was very useful to the
organizers and hope we have kept to the expectations. For me, I'm
not going to summarize because they are so rich. Every word for this
is useful and they can be rewritten and then looked at and revisited
and then the tools can be used as lessons and to go forward. So with
that, thanking all three of you Dacia, Peter, and Pascall and friends
and colleagues will now stop this session and then we will go in for

Q&A.

Okay. | think we have some questions in Q&A. And also there are
some questions coming from YouTube. We will start with Q&A. Can
you look at them or you want me to read? The first question from
Q&A from Mohammed Megdad. How dissonance could be addressed
in the environment of state monopoly of the World Heritage sites in
that jurisdiction as the main stakeholder rather than local community?
How the role of the national state could be more constructive? This
is something we discussed. But I'd like comments from all three of
us. And very briefly, we answered this, but this was something | was
also because this national sovereignty guaranteed by the Convention,

but at the same time there’s a state-driven process and all the nodal
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agencies are stayed, and all them, although there are opportunities
for consultative process and some advisory boards are looking at the

consultation as an essential. So, any idea? Peter, you want to start?

Just very briefly, that you say | mean, Gamini, it is a state driven
process and that's not going to change. But | think that has been
a clear policy shift that opens up this not to be a state monopoly
only. And there are clear quality criteria, now. We’re perhaps not so
clear yet. That's maybe the problem, including other voices there.
There are calls for human rights-based approaches that have been
adopted. There are calls for free prior and informed consent as well
to be implemented. So these are some of the mechanisms that are
in the making. | don’t think they’re quite sufficient yet, neither in the
way they have been articulated or how they’re being implemented.
But it’s clearly a basis that opens up for that discussion. Another
thing that we’ve discussed a lot with your Gamini over the years
has been the need to, of course, not only focus on management as
a matter of managing OUV, the outstanding universal value, but as
Gamini, you and | have talked so many times, it's also about how
our management of the full set of values is being addressed. And |
think that's something where it’s increasingly coming up, but as part
of those full sets of values, also conflict of values and so on need to
be addressed. And | think here and more emphasis can be made to

actually incorporate that in the system.

Thank you, Pascall, you are happy to answer this question. You are a

state party of yourself and you have a way, more proactively to...

| think it's a very tricky question in the sense that, legally and in terms
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of the convention, the state party is the main player. And that's why
earlier on, when | spoke about maybe the center or the committee
looking at its reviewing its governance structures. We should also
give other local stakeholders an equal opportunity to give input into
the decision-making process because they are represented by the
same people that are oppressing them at home. And | don’t see how
it will work in committee sessions. So the issue around governance,
but also we must be mindful that the monopoly of the state might not
change and we have to find ways of working around it. | will give you
an example, with Liberation Heritage in Africa, it's always the ruling
party that is in control and they even determine which kind of heritage
should be celebrated. So as long as you are not in power, you are not
going to have that freedom to celebrate your own heritage. But the
question is, how do you then create other mechanisms around this
state monopoly to make sure that you are equally recognized? So, for
example, in Sadak, the front line liberation movement, your Zanu PF
ANC, they are in power, and they’re determining what is happening
to liberation heritage. But it doesn’t mean that we have to avoid
talking about the other political parties and their liberation heritage.
So all I'm saying is that, yes, there’s monopoly, we can overcome it
through maybe adjusting governance issues. But at the same time,
it’s a problem that will remain with us for a long time. We have to
think of mechanisms like what Peter was saying of going around this

monopoly and getting to resolve these issues. Thank you.

Dacia, do you have any views on that?

Yeah, perhaps just to say, | mean, | agree with everything that has

been said, | think the state parties need to be, as Peter was saying,



encouraged to think a bit differently than they have. | think that good
practice guidelines, like both of my colleagues have suggested, are
absolutely necessary, but not just good practice guidelines, but also
systems of reporting and monitoring, because as we've all insisted,
this is an ongoing process, you can't just say, “Okay, let’s agree on
this interpretation.” And that’s done and dusted. Right. You've got to
keep going on because as government changes, different narratives
will come to the fore and others will be silenced. | think that it has to
be a continuous and ongoing process. | don’t know. Now, the World
Heritage Program was designed-- it wasn’t created for the purpose
of engaging and thoughtful and ethical ways of dealing with difficult
pasts and war and violence. That’s not why it was created. It was a
vehicle for celebrating the achievements of humanity. So if now it’s if
the whole character of the World Heritage System is changing, then
the framework that upholds the mechanisms also has to change.
Otherwise, why not use the Memory of the World Program instead?
And why do we make these sites World Heritage sites if that’s not
the point of the list? So | think we need to change everything that sits
under it if we’re going to change the kinds of sites that are being listed

and the reasons for it.

And again, it comes back to me to be really convincing nation states
that having a diverse interpretation and being able to incorporate into
their historical narratives, bits of their history that maybe they’re not
so proud of isn’t a sign of weakness, but actually a sign of robustness
and strength that you are able to say, “Yes, we got this wrong. Yes,
we did lousy things and it's part of who we are and our history and
we have to deal with those legacies now.” It’s a sign of strength, not a

sign of weakness. There’s this fabulous-- whenever you have a quiet
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moment in your various lockdowns, COVID lockdowns around the
world, there’s a TED talk by the Nigerian author, Chimamanda Ngozi
Adichie. She’s the author of Half of a Yellow Sun, that wonderful novel
about the Biafra war in Nigeria. But she has, there’s this TED talk
that she gives on the danger of singular narratives, which is fantastic,
and | highly recommend you to listen to it. She’s also a wonderful
speaker, but she talks about those dangers of seeing each other in
singular ways as representing singular things when, again, we're all so

complex.

And that complexity, again, is strength and is robustness. | think
convincing nation states to do that.... That’'s my kind of big ambition
kind of thing. But | don’t know if one of the mechanisms, also,
for getting there is that when nation states kind of put forward
nominations, if that can also go through national parliaments. | mean,
| know not all parliaments are as representative as we would like them
to be. But because it often goes, | think, from a very diplomatic kind
of from the Ministry of Culture, from the Ministry of Foreign Affairs,
it kind of sits there. But could it could these consultations sit at the
parliamentary level where there’s a parliamentary discussion around
which national-- which sites, which heritage sites might be proposed
and put forward and more of a consultation at the local level as well
before it goes up to the kind of Ministry of Culture level. That might be
one way of making this kind of multivocal process of deciding which

sites that’s designated to propose World Heritage.

| think all of you said this because things are changing, things are
evolving as the entire World Heritage process is evolving. So let’s

keep hope on that, like Peter said. So when things are included,
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some changes happen so that people’s voices, multiple voices are
heard, hopefully we will have a better view for that. The next question
is relatively long, and | will read it. So can you look at it or do you
want me to read? Okay, thanks indeed for your interesting and
insightful questions and this question. | would like to ask one question
relating to the World Heritage sites in UNESCO. Due to the increasing
significance in the multiple values and the stories of the marginalized
groups are newly highlighted in the existing World Heritage sites.
However, some groups are concerned that multiple stories would
harm the narratives of outstanding universal value in the existing
World Heritage sites. In addition, dissonance of World Heritage
sites has been developed into political disputes. UNESCO seem
to be in a dilemma between nationalism and internationalism. If so,
should UNESCO be the only institution in harmony, or are there any
alternative options on creating dialogue between different stakeholders
of the World Heritage sites? This question from Yunkyung Lee. Well,
again, something that has already been discussed, but coming up
again and again and a very interesting question, anyone want to start?
And how much time also. We have seven minutes to go this question

and you have two more questions.

I’'m happy to jump in, Gamini. | think very, very rapidly, | think
that the UNESCO and the World Heritage Committee offer an
international framework, but fundamentally, dialogues between
different stakeholders will need to be driven nationally, of course,
but also in the case that these concern intrastate relation and so
intergovernmental relationships, then indeed, | think that that one
needs to explore also perhaps thinking about new mechanisms for the

World Heritage Program to facilitate dialogue. When we have signals
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from problem analysis and so on, that there are risks of geopoalitical
tensions and so on, then clearly there is, | think, a responsibility here
also from UNESCO as the host of the World Heritage Convention to
play that facilitative role. And that, | think, is something that perhaps
can be strengthened. And it’s been done on an ad hoc basis right
now. it's probably worth an exploration to see what opportunities there
are to actually do that more systematically. And part of that, indeed,
as Dacia is saying, perhaps also we can learn from processes of
international cooperation, not just from the Convention on Intangible
Cultural Heritage, but also other arenas that involve engaging multiple

states in one process.

Thank you, Peter. Thank you. | hope Ms. Lee is happy with that. |
have one more short question from Jonathan Bildeau. I'll read it. |
have been concerned about our commercialization. World Heritage
heightens dissonance, which does not promote peaceful interaction.
Should commercialization be discouraged? Who wants to answer

that?

| think, Gamini, commercialization is a necessary evil. A necessary
evil in the sense that World Heritage sites, they never get adequate
funding from national governments, they have to raise money to
invest into the conservation, maintenance, and interpretation of the
sites. But on the other side, you have commercialization which is
done out of context and is not sympathetic to what the side stands
for. And that’s very dangerous. But more importantly, | think what is
lacking is this all-beneficiation mechanism. At World Heritage sites,
how do we distribute the benefits of this commercialization to benefit

the stakeholders? So heritage institutions, they don’t have good



Gamini Wijesuriya

Peter Bille Larsen

Gamini Wijesuriya

Peter Bille Larsen

experience in those areas because they always think about raising
revenue for their own administration and survival. So sustainability
is not an issue that relates to only the management authorities, but
also the communities that are involved with the World Heritage site.
So | think there’s more that we can do to look at how we localize
sustainable development goals and how we create measurable
benefits that are going to accrue to the communities. Because |
always get shocked when | look at management plans for World
Heritage sites. It’s very rare to see an objective that is looking at
this element to say, “What is it that we’re going to do communities
in terms of contributing to their livelihoods?” Because it’s not our
space. We want to be the compliance officers. We want to be the
only beneficiaries. And that's what is getting us into trouble. So | think
those are the issues that we need to address, but otherwise it’s a

necessary evil.

Thank you. One more question from YouTube.

Can I just jump in, Gamini?

Peter, you want to? Yes, please do.

Yes, | think it’s an interesting question. | agree with both the question
from Jonathan and also Pascall’s perspective here a little bit. | would
say it's a question about the quality also of how commercialization
takes place, obviously. Indeed. So raising issues like benefit sharing,
not only necessarily an evil as such, but it depends, of course, on
how it’s done. You know, | mean, | do think that there is a genuine

motivational factor for many to get engaged. But as we’ve seen, for
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example, in work we’'ve done on public-private partnerships, it's a
very uneven playing field. And very often the kinds of livelihood issues
that Pascall is clearly underlining tend to get a bit of a back seat
compared to other more powerful actors, capturing these commercial
opportunities. So | think it's not discouragement, but rather let’s look
at encouraging practices that are equitable and that, as Pascall says,
address issues like inequalities and benefits sharing explicitly. Thank

you.

| have two more questions. | don’t know whether we have time.
One question is very long, but | would read it for the sake of our
information. Namhoon Kim, despite the fact that heritage is inherently
dissonant, national policies tend to keep the history of people and
space lenient for stability of social identity and structure, in my view.
Luckily, in democratic society, the general public has the potential
to change the limited narrative of everyday life. The people become
culturally competent in dealing with manifold meanings and voices
coming from it. But what about the other regime that doesn’t allow the
dissonance to be recognizable to its people, let alone expression of it?
There must be a different approach that enables people to be involved
in dealing with the dissonance of their heritage and keeping the
process benign and nonviolent. Looking forward to your insights on
this issue. Well, this is a long one. | also have another question from
Benni Oh. There are some past examples to show that conflict has
been reduced and discussion is possible in spite of the dissonance
that exists by accepting different viewpoints, each other on certain
heritage and creating harmonizing and inclusive interpretation. So
these questions are very interesting. Our time has passed but if any

one of you is interested. Yes, please go ahead with commenting on



Peter Bille Larsen
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both of those.

Let’s see, | think, again, if | understand the first question correctly,
it’s indeed about how do we actually deal with these in an uneven
playing field, sometimes violent situations, and how do we transform
that? What kind of mechanisms are in place? And there | think we've
seen a number of countries that, through their national legislative
systems, have adopted, you know, participatory dialogue, tools
and mechanisms and so on that actually have forwarded a lot of
discussion. So we’ve seen that in the case of Canada, for example, in
their engagement with indigenous peoples, we’ve seen nominations
that have really taken indigenous peoples also jointly in the driving
seat in that respect. And therefore, to respond to the second
question, offer examples about how despite a colonial past and
colonial present, in many ways in terms of the state apparatus and
so on, the World Heritage at least can try to offer new ways of doing
things. And that’s not done overnight, of course, but it can be done. |
think the point we can learn from these cases is that we need to not
just leave this up to national mechanisms and dynamics, but we need
to highlight this even more. Again, as | said earlier today, this has
already been adopted as policy by the World Heritage Committee. So
this is basically just about rolling it out, walking the talk and making
this a priority also for assessing the monitoring in relation. So such
mechanisms need to be highlighted, as Dacia and others have been
saying, as good practice, as something that really should be rewarded
in the World Heritage system and not just dependent upon national

legislation.

Thank you. Any one of you Pascall or Dacia, you want to have your
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reflection? Yes, Pascall?

Just briefly, in addition to what Peter is saying, dissonance cannot
be separated from politics and political systems in a particular
country. And I'll give you an example of the cultural landscape in
Zambia, which is being considered for possible inscription. And
now there’s an objection from a particular community in the Barotse
Kashala landscape. And when you read the objection, do a little bit of
background checking, you realize that there’'s a mixture of politics, a
mixture of socio-economic issues, and some of it is just awareness,
on their plight. So what I'm trying to say is that UNESCO is not going
to come and sort out these local issues because UNESCO is to
remain as neutral as possible. So the building remains with the state
budget. And | think we have to think differently. Instead of running
away from these issues, we have to confront them head-on. We
have to become politicians and begin to separate political issues,
World Heritage issues, and find what | call interconnecting positions,
because you are not going to be able to solve everything. But what is
it that connects the people and the processes that we are doing? And
what is it that connects the people together as a people of a particular
space? And how do we utilize that to our strength to move forward

with some of these processes? Thank you.

Dacia, last words.

And maybe just to add, | mean, | agree with what Peter and Pascall
have said. And just to add to that and to build on Pascall's suggestion
that the emphasis on interconnectivity, which | agree is fundamental.

Unfortunately, the process of declaring a site World Heritage has



Gamini Wijesuriya

often had the impact of actually creating a distance between the local
community and the site, disowning the local community in favor of
this universal value of creating barriers between the local communities
and these sites. And | think that that has to stop there. It has created
all kinds of not only dissonance, but violent situations where people
are displaced away from their ancestral homelands in the name of
preserving a site as World Heritage. And | really think this shift in
thinking that we're all calling for, which has to think about heritage
sites and World Heritage sites as sites of interpretation and dialogue,
not as museum pieces over which you put a glass case to protect
them, that there really is open spaces where these communities that
live around the places for whom these sites have almost mundane
relation to these sites, they’re part of their everyday lives. For us, they
might be exceptional. For me, Petra is exceptional; for me, Angkor
Wat is exceptional; Robben Island is exceptional, for me. But for
people who live with these sites, they’re part of their everyday lives,
and that has to be valued as well, which is also building on something
Peter said earlier, they can be alienated in the name of the exceptional
value. They have to be the mundane, everyday relations of these sites
have to be included. And | think that goes through making these sites
of creative, ongoing, constant dialogue and interpretation and not kind
of crystallizing them and throwing them into a glass case. And that
kind of response also to Yunkyung Lee’s earlier question in the Q&A

as well.

Thank you. | think these are good words to conclude these sessions,
but if you have any one or two sentences to conclude, and we are
aware that our time has passed, but any impression of the overall

session and you want to say one line or just take half a minute and
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say something.

Yeah, from my side, | would just say thank you. Thank you so much.
It's been an extremely constructive session. | think we’re showing
the value of having discussions around dissonance and we’ve been
very agreeing with each other a lot. But | think that trying to open that
space, still we need to recognize it’s not there yet. So | think if the
partners of this webinar, both from the African World Heritage Center,
World Heritage Program, sorry, the Center and also the Korean
center, indeed can pave the way towards shaping and continuing this
dialogue. That would be extremely welcome, | think. So thank you

indeed for organizing this.

Thank you. Pascall?

Thank you very much, Gamini, and the organizers. | think it was a
very interesting discussion and as a parting shot, I'd like to make
a reference to my continent where new heritage typologies are
emerging, and they are relating to social memory, sites of conflict.
And | think instead of seeing difficulties, we must see challenges in
addressing these issues and we must convert these challenges into
opportunities of moving World Heritage beyond the confines of the
criteria and the restrictive thinking on what heritage is all about. And
we should decide what is heritage and how should that be presented.
So to me, dissonance is an opportunity that can take us to a new
thinking and a mindset shift in terms of implementing World Heritage.

Thank you.

Dacia, last word is yours.
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Haeree Shim

No, | think Pascall’s parting shot was a perfect note to end on.

Okay, thank you very much. And thank you to all the wonderful
colleagues who were discussants. And | mean it is for me it went
beyond my imagination. | thought there would be many questions,
many conflicts among themselves. And | think looking at certain
aspects as a positive thing and the willingness to work more and the
opportunities to raise more is this wonderful thing that came up. And
| believe this will be taken up by the center. And | think we have done
justice to the objectives of the center who wanted to open up this
discussion. In my view, it was indeed a great, great discussion. So
hopefully we will pick up these points in the future and the center will
pick up some of these, not some, all of these points and then work
towards better protection of heritage, the conflicts and, of course,
all heritage sites. Thank you very much, the three of you again, once
again. And then Haeree and the center for inviting me and our team
and also for organizing this wonderful session. Thank you very much.

Over to you, Haeree.

Thank you so much, company, for your wonderful moderating
the discussion and Dacia, Pascall, and Peter for your deep and
interesting discussion, and above all, the audiences who watched
and participated in the discussion for making this webinar all the
more interesting and interactive. Today’s passionate discussion will
lead to the next webinar, where we will discuss diverse aspects of
the dissonance through three specific cases that are Hagia Sofia in
Turkey, the site of Japan’s Meiji industrial revolution and Goree Island
in Senegal. It will be a very intense discussion, so please don’t miss

it. And we still have four more webinars to come in the first half of
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this year, so please join our journey. | have one last advertisement for
our webinar. We are also launching a video contest webinar on the
theme of reconciliation and peace through World Heritage. We look
for the cases of how reconciliation and peace have become part of
protecting and managing World Heritage and other heritage sites.
Make a five minute video and with a short production note and written
plots, just submit them to us. We will share the information on our
Facebook tomorrow, so please keep an eye on us. So thanks again
for joining us today and we hope to see you at the next webinar in

April. Bye. Thank you.
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Contested Multiple Memories
on World Heritage Sites:
Three cases

Haeree Shim

Hello, everyone. Welcome to the third webinar, in the series of
World Heritage, Multiple Memories hosted by the Cultural Heritage
Administration of the Republic of Korea. | am Haeree Shim from the
Preparatory Office for the International Centre for the Interpretation
and Presentation of World Heritage Sites under the auspices of
UNESCO. The Preparatory office is an organizer of this event, a
UNESCO Category 2 Center carrying out researching, capacity
building, and networking in the field of Heritage interpretation. The
center will be officially established by the end of this year. We
organized this webinar series to identify and to discuss various new
issues related to multi-layered narratives and sometimes conflicting

interpretations of history that are attached to World Heritage.

Since adopting the Convention, heritage conservation has focused
more on protecting physical authenticity of heritage. However, as
we can see from the cases, like Hagia Sophia reverting to mosque

or Japan’s Meiji Industrial Revolution sites, which have diverse
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perspectives and stories, there is a rising interest on multiple
narratives due to diverse stakeholders and community engagement
in Heritage management. So, we are offering series of discussions
to talk about how to protect our heritage and to manage conflict in
this multi-dimensional society. Facing the 50th anniversary of the
World Heritage Convention next year, | think this series will raise timely
questions and provide good discussions for better protection of our

heritage.

Now, let me introduce the moderator of the webinar, Dr. Jean-
Louis Luxen. Dr. Luxen is a Belgian senior civil servant involved in
heritage conservation since 1975. He has been a Secretary General
of ICOMOS from 1993 to 2002, involved in the implementation of
the World Heritage Convention and in the organization of the Nara
Conference of 1994, and also a member of the board of International
Coalition of Sites of Conscience from 2007 to 2019. Importantly, he
was a chair of the UNESCO expert working group on interpretation
of sites of memory in 2018, which is the core reference when dealing

with difficult heritage.

Before beginning the webinar, | would like to let you know that you
can leave your questions or comments in zoom Q&A box if you're
in zoom and also on our YouTube during the webinar, there will be a
Q&A session after the discussion, so please share your thoughts and

it would be much appreciated if the question is simple and clear.

So now, | would like to turn the time over to our moderator. The floor

is yours, Jean-Louis.



Jean-Louis Luxen

Jean -Louis, you're muted. Jean-Louis you are muted.

Sorry. Well, thank you, Haeree. Good morning, good afternoon, and
good evening to everyone. I'm still muted? Do you hear me? Okay,
welcome to all the audience. Thank you to the organizers, for the
invitation, also on behalf of my three colleagues, thank you, Haeree,
for your introduction to this third webinar on World Heritage, Multiple
Memories. The theme of contest, Multiple Memories is important
and very sensitive. We congratulate our colleagues of Korea for their
audacious initiative. The first two webinars have opened the way with
very stimulating, general considerations. It’s difficult to summarize
them. It is a challenge to try to do. The first webinar did explore new
approaches to World Heritage conservation to interpretation. One, it
is clear that the notion of outstanding universal value should better
be open to intangible values and the diverse associated memories.
Memories of local communities, of other associated groups, or even

stakeholders beyond the borders of a country.

The significance of a cultural or natural site is enriched by the
recognition of multiple narratives. This requires a participatory process.
Involving various stakeholders also contributes to the conservation
of the site and to its sustainable development. Interpretation and
Presentation is part of the management plan. And finally, lessons
could be drawn from the convention on Intangible Heritage of 2003,
allowing civil society to take part in the processes. The majority of
World Heritage Sites highlight common human achievements and
cultural exchanges over time and space. There is a wide consensus
on their universal significance. However, many sites have multiple

and different memories challenging the very concept of outstanding
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universal value. The second webinar did address that issue.

It is clear that plural dissonant interpretations are unavoidable and
should be openly addressed. Stimulating debate can enlarge the
significance of a site. This requires a multidisciplinary and inclusive
approach. The significance of our heritage site is related to the
history context and can change over time. It can be connected to
concurrent concerns, namely human rights, sustainable development,
or even climate change. The webinar considered that recognition of
the multiple memories associated with the site must be part of the
procedures of the World Heritage Committee from nomination to

monitoring and to capacity-building.

They also consider that the new digital technologies make it possible
for civil society and stakeholders associated with the site to feed
wider probabilistic interpretations, beyond the nationalist presentation
of state parties. | personally believe that it is important to consider
both the national and the international levels. At the national level,
contested memories associated with heritage sites can be observed
due to the history of the site. And very often the lack of recognition
of cultural minorities or indigenous communities. And then we have
the international level as in the World Heritage Convention. At the
international level, the issues are more critical particularly in relation
with past colonial or recent colonial domination or recent conflicts.
They require tactful treatment. This is what we are invited to consider

in this third webinar.

After the general considerations, we have to examine concrete

situations. Hagia Sophia and the Meiji Industrial sites are currently



under special attention. The idea is to analyze the situation from
a public history perspective, trying to depoaliticize the controversy
and to elevate the debate to humanistic, social, or even spiritual
values. Besides those two cases, the third input will come from
the experience of the Memorial Itineraries of Slavery, a UNESCO
program. It is a network of a large number of sites, a few of them
being World Heritage Sites. The Itineraries have a memorial value as
such remembering the legacies of slavery and connecting memories

to present concerns of racial discrimination.

Finally, | believe that we must keep in mind that the World Heritage
Convention is an intergovernmental instrument between sovereign
states parties. The decisions belong to them and to the World
Heritage Committee. This means that political considerations are
always present as it can be observed already in the work of the World

Heritage Committee.

Our present session should try to depoliticize the discussion in
the spirit of UNESCO’s experience of tolerance, dialogue, and
cooperation in the service of peace. We should try to make some
suggestions. However, the World Heritage Convention is there.
We could try to explore how to improve its implementation to the
operational guidelines and the working procedures of the World
Heritage Committee. We could also consider another document that
was adopted at the same time as the World Heritage Convention in
1972. | mean, the Recommendation Concerning the Protection of
Cultural and Natural Heritage at a national level. We could have much
more legal flexibility and to bring some additional measures that could

be proposed as an addendum to that recommendation.
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This is the few words that | wanted to make as introductory remarks.
Now, | would like to introduce all three, distinguished panelists. |

suppose | will see their bio on the screen?

Thank you. Well, the first speaker will be Bissera Pentcheva. She is
full professor at Stanford University in Art and Art History and she has
been at Stanford for many years. She is the author of three books
with the Pennsylvania State University, especially on Hagia Sophia
and Hagia Sophia space, sound and spirit. She had a Guggenheim
Fellowship. She went to Rome, with an American Academy Fellowship.
She went to Berlin with also a Wissenschaftskolleg Fellowship, and a

Mellow New Directions Fellowship of Classical Arabic.

Well, the next speaker will be Shu-Mei. Shall we see? There is Shu-
Mei. She is associate professor at the Graduate Institute at the
National Taiwan University. She has a PhD in Built Environment. She is
appointed advisor to the Commission of Transitional Justice in Taiwan.
She’s also a member of the Urban Planning Committee of National
Park Service of Taiwan and she is currently editing another upcoming
volume, titled “Frontiers of Memory in the Asia-Pacific: Difficult

Heritage and Cross-border Palitics of Postcolonial Nationalism.”

Maybe the next slide please. And the third speaker will be Ali Moussa
lye. He’s a journalist for a long time. He was a director of Press
Agency in Djibouti, but what is more interesting for us is that since
1997, he has been working at UNESCO in the Culture of Peace
Programme, especially in the Horn of Africa. He was the coordinator
of the UNESCO Follow up of the Durban World Conference Against

Racism and, very important in relation to the presentation is going to



Bissera Pentcheva

make, he was head of the History and Memory for Dialogue Section in
charge of the Slave Route project, the General History of Africa, and
the Silk Roads projects. So, we are fortunate to have three brilliant
panelists. | will not speak longer. | shall give the floor first to Bissera
Pentcheva, who is going to present the case of Hagia Sophia. Bissera

Pentcheva, please, you have the floor.

Hi everyone. Thank you, Haeree and thank you, Jean-Louis. It’s an
honor to be here and to share my understanding of Hagia Sophia
and what is the work of unity that we need to do. So, I'll start.
Hagia Sophia is one of the most extraordinary buildings in the world
with a history of a thousand and five hundred years. It has been
the Cathedral of Constantinople, the seat of the patriarch, and the
majestic stage for liturgical and imperial ceremonies for almost a
thousand years. This long stretch of time was briefly interrupted in
1204 to 1261 during the Latin occupation of Constantinople in the
aftermath of The Fourth Crusade. Hagia Sophia became a mosque

immediately after the Ottoman conquest of 1453.

The beauty of its interior unified around the lofty luminous dome,
became the new Ottoman idiom of sultanic mosque space, breaking
with the tradition of linearity and seriality of the hypo-style prayer hall
and promoting instead the unifying vision of an interior crowned by a
radiant dome. Hagia Sophia has always been a symbol of power. For
Byzantium, it stood for imperial authority and the claim for universality
of the Orthodox Church. While the Ottoman Empire, it was a symbol
of the triumph of Islam over Christianity and the Ottomans over the
Byzantines. In the end of the 16th century, it became a funerary

Monument when Sultan Salim Il chose it for his burial site and he
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instigated a tradition that continued in the following centuries. As the
Ottoman Empire transformed in the late 16th century from offense to
defense, Hagia Sophia also became a symbol of the Orthodoxy of the

Ottoman Sultan-Sunni, understanding of Islam.

The next major shift is in the 20th century, where the secularization of
Hagia Sophia in 1934 from mosque into a museum transformed the
monument into a symbol of the new republic. Kemal Ataturk defined
modern Turkey as a secular state cut off from the memory and legacy
of the Ottoman past. The most recent reconversion in July 2020 is
a reversal. An erasure of the secularist, modern turkey movement of
Ataturk and the concomitant erasure of Byzantine Christian memory.
The reconversion has also entrapped the monument for the deeply
divisive politics of the current regime and manipulation of the memory
of the past in order to reinscribe violence, and re-inflict wounds rather

than to heal and to rebuild.

What makes Hagia Sophia extraordinary is its immense interior
volume, enormous and luminous dome raised over 56 meters above
the floor. Circular motility invested in the semi-domes and the Exedra,
and walls and pavement covered in polished variegated marbles and
gold mosaics. The gathered this lithic and vitreous decor stirs the
imagination to conjure the aesthetics of the sea and its coruscating
waters. Spiritual movements in both Christianity and Islam respond to

this image of the living waters of the sea.

In addition to being an architectural marvel dating back to the 6th
century, Hagia Sophia has exquisite middle and late Byzantine

mosaics starting with the image of the Virgin and Child in the apse.



The naturalism in the modeling of the face of Mary is effortless
and fluid, contrasting with the more schematic visualizations of the
Theotokos like the contemporary 9th century mosaic in Santa Maria in

Dominica in Rome.

The Living Waters of the sea. The rays of light, breeze, optical
reflection and acoustic reverberation are phenomena, metaphors, and
materiality within Hagia Sophia, that make present the metaphysical
in the sensorial. The sensorial experience becomes a threshold of the
spiritual. Natural light performs a continued, diurnal, circular dance
and this phenomenon visualizes the circular motility of the divine and
holy wisdom, the concept to which this building is dedicated. The
positioning of the windows in the drum of the dome and in the outer
envelope enables the viewer to perceive its rotation in the course
of the day and the year. The circular dynamic of sun rays pushes
the soul to be uplifted to the divine, shapes and understanding of

wisdom, Sophia.

The material shell of Hagia Sophia enacts this Divine illumination
that causes matter to become a reflective, incandescent mirror.
The windows in the drum of the dome and in the apses and exedra
channel direct light from above, transforming sun rays into columns of
light, giving a paradoxical perceptual appearance of tangible matter.
The dust and smoke of incense can make the air dense and enhance
this perceptual solidification of light. When rays penetrate the interior,
they gradually descend to the floor, transforming its polished surface
into pools of light and thereby causing a concatenated, perceptual
metamorphosis of stone and light into the isomorphism of water.

What in other buildings would be considered blinding glare, in Hagia
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Sophia becomes an incarnation of spirit in matter. This liquescence or
high reflectivity coefficient of the white Proconnesian Marbles endow
Hagia Sophia with unusual aesthetic, in which the floor has higher
reflectivity compared to the walls and ceiling, and this is in complete
reversal of the modern building standards where the ceiling has 80%

of the reflectivity, and the floor had the lowest.

The aesthetics of water also has an acoustic dimension. The polished
marble and the great interior volume of Hagia Sophia of over 250,000
cubic meters produces a reverberation time of over 10 seconds in the
frequencies of the human voice. And you can see here from 30 more or
less to a couple of kilohertz, the reverberation time is over 10 seconds.
Chant as an objective force is like sunlight. It animates the shell of the
building. The interior reacts to this energy, breathing and transforming
the human voice into an emanation and causing the intelligibility to be
lost in the prosody, aimost taste of sound and I'll play a small snippet

for you that is auralized in the Acoustics of Hagia Sophia.

[Plays chant snippet]

The intangible aspects, of coruscation, reflection, and reverberation
have not been recognized with a UNESCO Category 6 designation.
Thus, both the aesthetics and the acoustics of this masterpiece of
world architecture are not protected. The current covering with carpet
subdues the luminescence of the interior and undercuts the original
aesthetic, the carpet also has an adverse effect on the acoustics
drying the wet sound, thus the intangible aspects of Hagia Sophia
that mesmerize the senses, the play of sunlight and the reverberant

acoustics are compromised in the reconversion. The space can still



Jean-Louis Luxen

be a mosque without the carpet or the veils covering the Virgin and
Child. In fact, such an uncovered interior will be authentic to the first

250 years of the use of this building as a mosque.

The sea aesthetic is special to both Christianity and Islam and makes
Hagia Sophia different from all the Ottoman mosques it gave rise
to. While the latter play with the aesthetics of the garden, Hagia
Sophia stands for the spiritual vision of the sea. That alterity needs
to be recognized and cherished. Both the Byzantine and the Islamic
essence of this building were recognized in the 1985 inscription of this
Monument as part of the historical sites of Istanbul in UNESCO, but
it is the Byzantine side that is erased in the current reconversion that

happened so recently.

And | would like to finish with, filling this interior with spirituality can
hinder the pitting of Christianity against Islam and enable us to share

in this cultural heritage of the Mediterranean. Thank you.

Thank you, Bissera Pentcheva. Thank you very much. Well, this is a

brilliant presentation of a masterpiece of architecture and spirituality.

That shows also the difficulty of the World Heritage List because
Hagia Sophia was not listed as such and it was not recognized
with Criterium 6, which is one of the problems we are going to face
because it is up to the Turkish government to manage the site. And
| liked the way you try to elevate the debate, showing the aesthetics,
acoustics, the scientific, all the exceptionality of that building, and
finally explaining that it could be a shell for spirituality both for Christian

and Muslim. | think this one way to depoliticize the issue, and from a
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conservation perspective, to show the interest of a better approach
including with the interpretation. Well, | will not be longer because
you have been very clear. | would give the floor to Shu-Mei for her
presentation concerning the Meiji industrial site. Please Shu-Mei, you

have the floor.

Thank you, Jean-Louis.

Hello everyone. I'm Shu-Mei Huang from Taiwan. It’s truly my honor
to be here and say in this case of the Meiji site, | would like to bring
the laborers’ memories back to the industrial heritage. And before
presenting the case, | want to be clear about how | see memory as
alternation with the past. As the connection between the past, the
future and among people, and according to Avishai Margalit, it can
even make possible what kind of relations we can call ethical. And if
we put that kind of theoretical explanation in the context of the Meiji
site, then in remembering Kashima Island, the state narratives are
strong in the description device outside. As you can see in the photo,
it's very different from the former laborers. There’s a big gap and it is a

gap that deserves our attention. Here, I'm showing you the materials

being circulated in 2015, where the nomination was made.

The OUV of the Meiji sites was explained as follows. The OUV of
a group of sites is founded primarily on real demonstration of the
first successful transfer of industrialization to a non-Western nation.
They represent the primal historical and archaeological evidence of
the emergence of modern industrial Japan. And the Meiji periods
mentioned here are dated from 1850 to 1910. Next to the book, I'm

showing you a survey done by Japanese architectural historian and



you can see on the cover that its focus was between 1952 to 1970,
and it was actually about the changing life, of living in extreme density
and isolation of a tiny Island, which, however, was not included in the
nomination. And if we continue to compare these materials, we can
see it again. So to be precise, the Meiji sites--in terms of the Meiji
sites, there are 23 components in 11 sides, across 8 areas, and 6 of
the 8 areas in the southwest of Japan, as you can see on the map on
the left. In particular, a lot years a lot of concentration in Yamaguchi

where the former Prime Minister Abe’s hotel is.

And we can see on Hashima island, the most famous case and
the most contentious case, is located in area that is Nagasaki. So,
among the many issues of the Meiji sites, one particular issue has to
do with periodization and their selective remembering. I'm showing
you a table that was shown in the book and also its official website.
And here you can see how the 60-year time span between the 1850s
to the 1910s was divided into three phases, including trial and error,
experimentation, direct importation of Western technology, and full-
blown industrialization, which obviously focuses on the process of
industrialization from the government’s perspective.

And again, here I’'m showing you the criteria that make the Meiji
site qualify as World Heritage. But again, the issue of periodization
is one of the most controversial parts, and by leaving out the years
following 1910, the issues, the historical issues of the colonialism
and forced labor are removed. And that has been the argument by
Japan throughout the meeting. So, even though the nomination was
successful in 2015, it still draws a lot of criticism from, of course,

Korea, China, but also from scholars around the world. And therefore,
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there were a lot of meetings made discussing this important case and
therefore there was this interpretation strategy being formulated to
address this issue. And here | would like to bring your attention to the

red lines:

“While the period relevant to OUV will be the primary focus,
interpretation will also include important aspects of each of the
history of each component part before and after the period related
to OUV. So here we can see this interpretation strategy and this one
was actually a document recognized and published by the Japan
government trying to respond to the issue. Unfortunately, even with
these documents, the current presentation and interpretation of the
Meiji sites is still not satisfying. And so here, | would like to suggest
that perhaps interpretation of heritage can find inspiration from

another program in the UNESCO, that is the Memory of the World.

And in particular, | would like to bring your attention to one of these
ladies, registered, related to, and actually predating the Meiji sites
nomination, that is the Sakubei Yamamoto Collection. Yamamoto,
who is the gentleman you can see on the right, used to be a coal
mine worker at the Chikuho-machi at Fukuoka Prefecture at the age
of just seven. So, in 1899, when he was just a boy, he went down
to the mines with his father and his older brothers which was not
an unusual pattern of virtual coal mining communities in Kyushu in
the late 19th and early 20th centuries. And of course, this can raise
the issue of child labor. But what amazed me and a lot of us entire
world is that the local government and the local University in Fukuoka

Prefecture were not hesitant to highlight this collection.



And, indeed, Yamamoto left us an amazing collection of paintings--
annotated paintings that show his memory of difficult work and all the
vivid scenes of hard labor that you can see in a coal mine. And this
scene is a celebration held in Chikuho and I’'m quoting a paragraph
from the nomination document here to show you how industrialization
was understood differently from the memory of the laborers. “The
rapid expansion of coal mining demanded a much-increased
workforce and miners during that period, recorded by Sakubei
Yamamoto, included former rural workers, both men and women and
their children, tradesmen, ex-convicts, and foreign laborers.” So here
again, I’'m amazed by local governments being honest, featuring these
rather darker sides of industrialization. And what’s more inspiring is
that this nomination actually having have been kind of a new source

for social historians to study labor history during the Meiji period.

And this particular collection even traveled to Taiwan in 2018 and
encouraged people in Taiwan to do the same with our own coal mining
history. So here, | think this case can serve as a rather positive case
that we can make something positive out of a negative heritage or in
Japanese, funoisan, if we are willing to open up to different memory
from different perspectives. So, in conclusion, in juxtaposing this MOW
register of Yamamoto’s connection to the Meiji sites, | want to bring
laborers’ voices back to industrial heritage and | think that would be
a particular task to do in a global age, for us to nurture the sense of a

global community. And that’s to not be limited by national borders.

And also, | think what we can learn from Memory of the World

program is that it allows for the non-state actors to ask for the role

as the state actors. The local government, local universities, local
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museums, and NGOs can play a role as opposed to, in the case of
the Meiji sites, was the state working with business conglomerates
in highlighting Meiji site. And | think if we don’t fundamentally adjust
the nation-states’ roles in sometimes manipulating heritage politics
than any alternative programs or charges can become sites of
compensation or for-sale weapons in geopolitics and | believe that’s
not the road we would like to take as a global community. Thank you

very much.

Thank you, thank you Shu-Mei for this presentation. Well, you made
some conclusions so that | don’t have to draw them. You insist on the
fact that we need a role besides the state parties from outside and also
that cross-border dialogue is important. This is very much the task of
UNESCO and this helps me establish the link with the next presentation
from Ali, who will present the UNESCO program of the Memorial

[tineraries of Slavery. Thank you, Shu-Mei. Ali, you have the floor.

Thank you very much for Jean-Louis. Thank you, dear colleague.
I’'m very happy to have the opportunity to explain a little bit about the

experience of UNESCO regarding the slave trade and slavery.

The slave trade and slavery have marked, as we all know, the history
of humanity and hold some of the worst records of crime that man
can commit, for greed. Far from being a minor event of the past, this
tragedy is today considered to be at the foundation of our modern
world by the capital accumulated during the slave trade, which was
invested in the industrialization and capitalistic companies by the first
struggle against slavery which influenced the movement of Human

Rights and redefined the very notion of dignity, liberty, and equality by



the disastrous, socio-economic, cultural, and psychological legacy of
slavery which continue to reproduce inequality, racial discrimination
and racism, and finally, by the intercultural dialogue born from this
first encounter of people, which transformed the cultural heritage and

identity of contemporary societies.

Surprisingly, despite this historical importance, the slave trade and
slavery has been the subject of an organized silence in society, the
media, in museums, in politics, in academia, and in education. The
combination of two types of shame may explain this long silence.
In my view, the shame of the enslavers and their descendants, for
what they did to other human beings, and the shame feared by the
descendants of enslaved people because of the humiliating treatment
received by their parents. So, it was to break this silence that the Slave
Route project was created in 1994 by UNESCO, which considered
that ignoring such a major tragic historical event constituted in itself
an obstacle to mutual understanding, reconciliation, and peace.
The debate on the site related to slavery constitute, therefore, an

interesting example of contested memories.

Progressively the sticks shift from the moral requests to the duty to
remember to the political affirmation of the right to memory. So, in
my view, this confrontation has passed through, you can say, three
different phases. Up to the 1970s, the confrontation reached between
the public authorities trying to deny or minimize this history and
communities claiming its recognition. From around the 1980s to the
1990s, the debate turned around what aspect of slavery should be
highlighted in museums, in monuments, in historical narrative. The

achievement of abolitionists or the experience of enslaved people and
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the disastrous legacy of slavery.

Today, the question is whether the policy of official apologies and of
revision of national narratives would be sufficient to respond to the
claim of the communities of afro-descendant for reparation. It is in this
context that the conservation and promotion of the tangible heritage
of slavery became a crucial issue. There has been an increasing
awareness concerning stakeholders about the role that site of memory
can play in the process of national reconciliation, into reinforcement
of social cohesion, and in the elaboration of more inclusive national
narratives. Therefore, the inclusion of slavery memorial sites in national
and international topographies emerge as one of the most effective
means to fight, not only against the denial and oblivion, but also

against historical distortion.

To that end, the UNESCO Slavery Project to develop a series of
advocacy material including a methodology encouraging countries
to formulate appropriate policies for the identification, preservation,
and promotion of their memorial sites. The project, even launched
a label called Sites of Memory associated with the UNESCO slave
route to recognize and reward the efforts of local authorities and
communities in preserving their memorial heritage. In order to facilitate
the participation of local authorities and civil society organization, the
label was granted through a simplified procedure by the Secretariat of
the project after consultation of it is international scientific committee

and information of national commission to UNESCO.

Thanks to this advocacy and orientation, many countries in the

Americas, Caribbean, Africa, Indian Ocean and Europe, understood



inventories of their sites and places of memory in view of building
Memorial Itineraries and promote memorial tourism. Convinced that
this history presents universal, ethical lessons for humanity, some of
these countries have even taken the next step by expressing their
wish to inscribe some of their most emblematic sites on the UNESCO

World Heritage list.

There are today around 36 sites and properties linked to the history of
slavery, which are inscribed in the world cultural and natural heritage
list, 40 sites, which are on the indicated list but also, we have around
20 expressions on cultural practices on the intangible cultural heritage
representative list. In 2018, the Slavery Project published a handbook
for the managers of sites and it’'s in areas of memory, which provides
a comparative analysis of experience, as well as conceptual and
practical advice for the promotion of slavery-related memorial heritage.
Recalling the ethical stakes of this memory, the handbook alerts the
manager of sites about the Trap of Built Stone, which, of course,
more importance to architectural dimension of the material remains
neglecting the complex interaction between the natural environment
and human creation. It also overlooks the indigenous interpretation of

the cosmogonic relationship between the visible and invisible world.

In the African diaspora context, such a pitfall is damaging as it ignores
both the sacred and social function included in certain elements of
nature such as trees, forests, mountains, caves, lakes, and rivers. In
fact, recognizing the importance of symbolic or spiritual sites, such
as places of resistance, sacrifice, and worship requires a pluralistic
perspective, and a holistic understanding of the different dimensions

of memorial heritage.
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Therefore, restrictive criteria on the meaning of Heritage can lead, in
the case of slavery, to honor the deeds of the slavers rather than the
memory of the victims. In some very touristic islands of the Caribbean
and the Indian Ocean, this risk is real, as the commercial obligation
to satisfy the mostly Western tourists sometimes pushes to overvalue
the colonial heritage. By showing the colonial mansions and building
and by forgetting to specify and distress that these residences, these
fortifications, these installations were built by the enslaved people
themselves. The risk would be to ignore the oral of the slavery system

and therefore miss the primary objective of such sites of memory.

Furthermore, some descriptions of sites related to slavery that are
inscribed in the World Heritage list commit this kind of mistake by
focusing more on the technical and architectural ingenuity of the
slave trafficker, overlooking the appealing condition of the enslaved
people who built these properties. To avoid such trap, the UNESCO
handbook invited to question the dominant criteria on the appreciation
of the aesthetic, historical, and tourist value of the heritages relative
to slavery. It highlights the importance of reflecting on criteria, which
take better account of the symbolic, spiritual, and social significance
of the concerned population, that the concerned population grant

themselves to sites and places of memory.

After more than 40 years of the application of the World Heritage
Convention, it is time to assess the way in which the principle of
Outstanding Universal Value is perceived and implemented in different
regions of the world. The reflection developed through the Slave
Route Project and the General History of Africa Project helped to

question and challenge some Eurocentric interpretations of a certain



Jean-Louis Luxen

number of concepts, paradigms, and categorizations about heritage
and universal values. This reflection highlighted the necessity to
assess the African and Afro-descendant Memorial Heritage in light of
the new reconceptualization and interpretation that came out of the

current debate on the decolonization of humanity.

There is therefore an urgent need to engage a critical dialogue
between the different actors, making, for instance, use of the
tremendous multi-perspective knowledge developed through
other UNESCO programs, such as the Silk Road, the general and
regional histories, the Memory of the World. The concept of heritage
memory and universal values need to be revisited and redefined in
order to build a new common understanding, which could better

accommodate the plurality of their interpretations.

Thank you for your attention.

Thank you, Ali, for this very dense presentation. You are not only
raising questions but already giving answers and proposals to face
the challenges that you are exploring. | like very much the cross-
border dialogue, which is at the basis of the Route. | like the way you
highlight intangible dimension and the sacred natural sites that is also
important in many countries but especially in Africa. | like the way the
way that some sites are World Heritage Sites of the Convention, some
of them, two or three intangible conventions and some that are not
connections of older sites give an opportunity for all sites to improve
their practice. And finally, you have the proposal of the handbook,
which gives some guidelines on the way to manage your site. Thank

you. Thank you very much.
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Well, we are at the end of the four presentations. Now, the organizers
asked us to treat four subtopics that you have received, and we just
raised the first one which is a question. To what extent can each
case’s issue be addressed in the World Heritage Convention, given

the political context?

The three of you did already mention it, but it will be interesting to
address the question as such. | don’t know who would like to take the
floor or make a comment? Bissera Pentcheva, Shu-Mei, Ali? What are
the limits of the World Heritage Convention? This is in line with what

you have already been saying.

Yes, exactly. | have already touched upon this issue and | think,
of course, now there is a real will to try to accommodate this new
sensibility, a sensibility for painful memories like slavery but also other
painful memories. And | think what | said, we have to go beyond this
aesthetics, architectural conception of what we call World Heritage.
And | was always shocked when | go to visit forts and sites inscribed
on the list, and when | read about how the guides, and even the
authorities of the country presented these. They are so happy to
present these stones, here it is, these are 18th and 16th century
beautiful designs, and | said, “But you are forgetting that it was
enslaved people who built these. Where are the narratives about what
they suffered?” and | think, perhaps the way that the World Heritage
cultural list, | mean, Heritage is conceived at the beginning really does

not help to go beyond what | call the “Trap of the Built Stone.”

| understand, we must bear in mind that the convention speaks about

places. You have to need a territory and very often the building. That’s



Bissera Pentcheva

why it is so complicated to enrich the interpretation of the site with the
human dimension of it. This is not only in sites connected to slavery.
This is also in any temple, church or historic building, there is a
tendency to forget the people, the social dimension behind it. | agree.
But my question is, you cannot change the convention. How can we
improve the process? The process of the World Heritage Committee
and advisory body in order to take into account what you are asking
for. | asked it to you but it could maybe be Bissera Pentcheva or Shu-

Mei may be able to answer. Please, Bissera Pentcheva.

| have a couple of suggestions. | am a scholar and clearly my field
is not cultural heritage. I'm a medievalist, but what | see is a very
important aspect is how the sites are presented. And this is the place
where | see academic scholars playing a role. It's how we shape
the memory. And so, | would consider important that there is some
oversight of how governments present the sites once they’re inscribed
in the list. And with the case of Hagia Sophia in the recent government
site online, the website on Hagia Sophia, it had completely reduced
the narrative and it does no longer allow for outstanding universal value
because the entire narrative is only about Ottoman. There are two
paragraphs on Byzantium and they’re all negative and so there should
be some oversight and this is because it shapes the memory of new
generations. Then there is the other question that Ali brought about
what is more than what the hand could touch. And | fully sympathize
with that. And in fact, the way we have looked at architecture, we
have looked in the shell but we have not recognized what it contains
and this reminds me of a very important text of Heidegger, The Thing,
where he says modernity is about the separation, that we look at the

material of the vessel but not what it actually does which is to hold,
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so it is in gathering that is essential and plural narratives are about in

gathering these diverse voices.

And so, when | started working on Hagia Sophia, even within my
academic field, the fact that | talked about Spirit was questioned
at the beginning because it’s intangible. How can you speak about
something that is intangible? That is glitter or reverberation? It took
a decade to convince the field that that's an important aspect. It’s
about recognizing spirit in the space. So, my bottom line is that they
should be oversight in the way the sites are presented to the public
because once in a monument is inscribed, and | speak from the point
of view of Hagia Sophia. It has both local stakeholders but it also has
international stakeholders, and the narrative that is presented needs
to speak to all parties. And here, we have a conscious change and a
conscious erasure that had happened 25 years after the inscription
of the monument. And we should guard against that because this is
not a new site, it's an old site that from its inscription had plurality of
voices and now it's reduced to one. And it's not just the Byzantine,
it’s not just the Christian, it is also the secularist identity of Turkey
which is also pitted against the Islamic identity of Turkey. And | find
that this flattening of the discourse is dangerous and this where an
international organization could step in and a website that everyone

could access could be centered.

| think academics have a responsibility in it because you cannot ask
the World Heritage Committee to do so, but you can from outside
some people who have a plural approach with people from different
cultural regions if they have, you know, it's very much like when you

have 10 Nobel Prize people who take a stand, all the governments



Shu-Mei Huang
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are listening to it because it has some weight in the public opinion.
| believe we should try to find such a kind of intervention where
academics could play a role, but | don’t know. Shu-Mei, do you want
to intervene on that point? Otherwise, we will move to the next one,

please.

Well, | totally agree with what Bissera Pentcheva just said and | just
want to add briefly about the fact that it’s always the contemporary
community, national states interpreting the past. And we always have
to be careful and be aware of the fact that, in the longer term, borders
change all the time. People travel, people interact all the time and |
think it’s extremely unfortunate if we limit our definition of heritage on
a rather short time frame, that we are sharing and unfortunately are
always, most of the time, dominated by the national state. At least in

the case of the World Heritage Convention.

If I understand correctly, the objectives of the World Heritage Program
that is with the leaders Christina Cameron, Francisco Bundoran, he
really wants to look for a way for civil society, universities, and other
voices to be able to express their opinion so that we could go beyond
nationalistic presentation by your state party and have a more global
and more diverse presentation of the site. | think this is one of the
ways we could try to find practicality, given the legal constraints of the

convention. One way to move forward.

So, shall we move to the next subtopics. The next question is, what
interpretive approaches would you recommend for the treatment
of different or conflicting memories? How to deal with conflicting

memories? Not an easy question. Who wants to take the risk to give
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an answer?

Maybe | can start.

Yes, please do.

I always find dialogue much more inspiring than just supplying the
conclusion or definition. And lately, | came across the Underwater
Heritage. It’s also part of a UNESCO program. Dealing with the First
World War cases and still promoting the mutual understanding across
the community. The program invited young people, high school
students from England, from France, from Germany to learn about
this underwater heritage and to learn about the past. | found that
kind of program really inspiring and empowering. So instead of us
continuously supplying the future generation with what we used to
believe, we created occasions and adequate materials to encourage
conversation. And | think, in that kind of conversation, we also don’t
want to... These people, these participants can feel comfortable
sharing their understanding and sometimes, yes, they might have
stereotyped understanding before they have this dialogue, but people
can feel comfortable sharing that and then, they may come to an

agreement or means to understanding after having a meeting.

Thank you. Thank you, Shu-Mei. And any other intervention Ali or

Bissera Pentcheva?

Well, | think one it came to a very sensitive, conflicting. or painful
memory, | think here, the academic research can really play a great

role because it's very, difficult to reconcile something, when it comes
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to painful memories or conflicting memories. It's very difficult to
reconcile as such and here we really need to engage academia so that
some historical, scientific truth can be brought. And | think in a certain
way, that is what we did, UNESCO did, through this general collection
of histories, general and regional histories because we talked about
the different wars, the different conflict that happened throughout
the world, but the fact that we established an international scientific
committee, composed of the different stakeholders and that would
discuss, at the academic level, to transfer conflictual memories and
history. So here, my serious and honest thoughts. If you were to try to

find some truth or in the into account, the sensibility of the different...

Sorry, | think Ali’s internet environment is not very good at the

moment.

Is it okay now?

Yes

You were disconnected for a bit.

Okay sorry, | was just saying that when it comes to that kind of being
full or conflicting memories, | think it’s important to begin with this
academic research to bring together from different perspectives and
different disciplines to try to find a scientific consensus about the
history of those memories, and then go back to the communities to
see what they can accept, what they can refuse, and how we can
bring together these communities for a possible reconciliation of

memories.
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And | will stop here...

Bissera Pentcheva, please.

| will stop here combining both the responses of Shu-Mei and Ali. |
absolutely believe in the need for dialogue and that in conversation
when you have more of the stakeholders invested in this monument,
to have their voice heard and that could create in the texture through
which you build. Now, academic research is important, and clearly, |
represent that side, but | also want to argue in a more complex way
about what academic research is. What | have discovered working on
Hagia Sophia is that aesthetics is an incredible threshold that actually
allows large audiences to come and to communicate in the response
to monuments and to build environment. And so, | would say light
and sound are profound, and you can bring audiences coming from
different religions with these ideas. And | find that aesthetics and
phenomenology, it can be historically circumscribed phenomenology,
that goes against the colonizing Western view of scholarship, which
is rational discourse, which privileges mind over body. | argue for
saturated phenomenon, that is sensorially experienced. And when we
deal with sacred sites, whether it's a tree in the landscape or whether
it's a man-made structure, we are dealing with the metaphysical and
the capacity to recognize the metaphysical in the material, and that’s

why the senses matter.

There is a Byzantine, I'll quote here from memory, Maximus the
Confessor in the seventh century says that “Language, we use to
structure the affairs of our everyday life, but the sense is how we

reach the Divine”. So, in other words, | argue for academia that
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recognizes that there is something beyond the rational and that
there is something beyond language and that’s where the dlitter,
the reverberation, all of this can play a role. And also, where my
collaborative work with people who are in acoustics and digital
technology had really played a role because creating the enveloping
sound of Hagia Sophia, even outside Hagia Sophia, is what makes
the 21st century audience connect to this monument and mean

something to them. | spoke a lot, I'll stop here.

Thank you. Thank you, | believe it is important not to leave the two
parties in bilateral dialogue. It should be broader with multidisciplinary
approach and people from different cultural regions so that that could
help to elevate the discussion. And to reach what this mentioned by
Bissera Pentcheva to address the soul of the people in the soul of the

civilization.

We can move to the next subtopics if you agree. The question is,
how can sites of memory contribute to the plurality of historical
perspectives in the construction of national identity? What can we
learn from best practice? Once again, | think that was a question Al

would be happy to deal with. Ali, is it okay?

Yes, well, first of all | think we need to, at the country level, develop
the idea of the multiple identity. But what we call the national
identity is mostly in most of the country is always as like unique and
monolithic national identity. But if we already develop a conception
of the national identity which is plural and multiple, it will facilitate and
open the door for a plural and pluralistic interpretation of the history of

the country. So, | think it's by bringing, again, different interpretations
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of the same historical fact by engaging a real conversation and
dialogue amongst all those different interpretations with the aim of
trying to find some commonalities, beyond the differences, beyond,
sometimes, the conflict of history and memory. By trying, asking
everybody participating in the dialogue to find that commonality, and
with this background, that a country can have a plural identity and
can incorporate and accommodate that plural identity, | think that is a

way of trying to solve this plurality of historical perspective.

And the good practice is what we have organized. For instance,
around the issue of slavery, for instance bringing the descendants of
enslaved people with the descendants of enslavers to discuss what
we call the psychological consequences of slavery. Because we
realize that each camp has been really affected psychologically by
this, the descendants of the enslavers were still suffering from that,
but mostly they don’t even question why they are afraid. For instance,
why they want to live in a segregated neighborhood with only white
people and by discussion, they realized that they are in fear of being
reminded of those descendants of enslaved people. So, bringing
them together, saying we all are victim in a certain way, of slavery,
we all have psychological consequences and let’s talk to see how we
can heal ourselves together. And | think that’s also another way of

addressing this issue.

| don’t know whether you had opportunity to watch the webinar
number one because there was a presentation of the Coalition of
Sites of Conscience. And | believe that what you are just explaining is
a kind of approach proposed by Sites of Conscience, which can help

very much in case of conflicting memories. Any other intervention from
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Shu-Mei or Bissera Pentcheva? Because we are running out of time.
Maybe | will move to the next point, unless you want to take the floor,

Shu-Mei?

| will be very, very brief. But | have to say that | don’t want to emphasize
the relationship between heritage and national identity. In particular, |
believe that the creation of World Heritage is trying to overcome that.
But in academia, we have this notion that we call methodology for
nationalism, which assumes that the nation states are the only powerful
effective social unit for analysis. | think the World Heritage Program
has that potential for us to overcome these. And in the case of the
Meiji sites that | talked about today, | just showed how it can be a
side for social historians or communities from Korea, from China, from
where the POW belongs to study their past, their shared past. If the
host country is going to open it up to all the associated communities
and, maybe in so doing, the host community can also obtain renewed

national identity. So, that’s my brief comment to this question.

Thank you, Shu-Mei. | propose we move to the last subtopic. The
question is, how to reach an inclusive interpretation and presentation
of heritage sites. With a particular question, what role of education
for the pluralistic memory of a heritage site? Maybe about education,
Bissera Pentcheva could make a contribution. Bissera Pentcheva,

please.

My thoughts about Hagia Sophia continuously evolve. So | think
that as a monument with international stakeholdership, | think all
the international means, which means websites and international

exhibitions, they are means through which to show the pluralistic value
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of Hagia Sophia and | have been inspired to develop research into
the Sufi and Brethren of Purity, for instance, spiritual understanding of
Islam that is very consonant with the neoplatonic aesthetic, the 6th-
century neoplatonic aesthetic in Hagia Sophia and it shows a different
side of Islam which is outside the immediate preview of Sunni Islam.
And | agree with Shu-Mei that there are multiple histories that could be
told and | find a turn to this spiritual aspect very important. So, | speak
about websites, exhibitions, but | also think that activating people
on the ground is essential. Being inside this building is essential, we
could not reduce it to digital images and stick reconstructions. And
| find that it will be important soon to be in this building and speak

about the aesthetics of in this building. So | find all these channels...

We teach with love. You cannot learn new things if there is no love.
And so, | find that this is the approach that we need to do and | would
also say that Turkey had invested in acknowledging the Byzantine
past cultural heritage, there are centers for Byzantine studies that
have been established. We talking about a reversal that is so recent
and it is dangerous because we're talking about the last five years,
ten years. The fact that the International Congress for Byzantine
Studies which was scheduled to take place in August of this year is
rescheduled and changed. The location has changed from Turkey to
ltaly. It just shows that there is a closing that is taking place in front
of our eyes. An erasure taking place in front of our eyes, which is
different from an instance, a list project, which is to open up, to start
a conversation, to speak about the complexity of events. Here, with
Hagia Sophia, the start was there in 1934, 1935. What we’re seeing
is to change, is a change of what which means that monuments are

living creatures. Their memory, their presence, their aura could be



Jean-Louis Luxen

Bissera Pentcheva

enhanced or reduced. With Hagia Sophia we see the reduction. With
the recent events, I'll speak also from the American point of view, that
really brought the subject of race of slavery at the forefront and there
is a lot of sympathy to go together and try to embrace that difficult
memory. With Hagia Sophia it’s just the opposite, so the sun rises and
the sun sets on the other end. And as a scholar, we need to keep our

voices. I'll stop here.

Okay, well Haeree doesn’t say anything, but | am afraid we are behind
schedule and unless Ali or Shu-Mei want to add a point, we could
move to the question-and-answer session. | will try to reach to have
a look. | have several questions. I'll choose one of them. This is for
Bissera Pentcheva. In the case of Hagia Sophia, could the committee
propose to consider it as heritage in danger? Or is that responsibility
of each state regarding its heritage? Could this be a way to leave

room for narratives different from the ones of those in power?

The answer could only be complex because it's a complex issue.
But | don't find it particularly productive to go against the state. And |
think that we have other media through which to bring awareness of
this process of erasure and to try to counteract it and | find building a
website about Hagia Sophia that is sympathetic to the rich inheritance
of both Christian and Muslim spirituality is a step forward. | also think
organizing an international exhibition on Hagia Sophia in a major
center will be a primary importance and motivating action on the
ground. Having a day in which you have tours in Hagia Sophia that
address this complexity of history will be important. Clearly in terms
of how to organize on the ground, my response is the weakest right

now. I’'m thinking about that. With the other two means of website
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and exhibition, | am much more developed in my thinking of what can
happen. | believe the door has not closed and | don’t want to address
the conflict at the conflict, but actually to avoid the conflict and seek
ways in which, as Shu-Mei said, we could have a dialogue. That’s

what is important.

Thank you in line with what you said, it is important, also, to try to
prevent divergence in conflicting situation. As said, maybe there is a
role that could be played by the advisory body and the World Heritage
Committee at the time of the inscription, on the face of monitoring
and in capacity-building. And the idea of having digital resources was
also a proposal from webinar number one, because this brings new
opportunities for a pluralistic approach to be heard about any specific
site. Any additional point by Ali or Shu-Mei on that point? Or shall |

move to the next question?

The next question is this one. In sites that deal with relatively recent
history, it is difficult and tragic. Such memories are painful. What
should be done for the memory while the victims are alive? And what
role do you expect the Centre could play? Not an easy question.
What role for the victims when they are still living? This is the first
part of the question. Ali, you did mention it when you try to bring
together descendant of slaves and descendantof masters. They
are descendants, but now the question is about the people who did
experience the difficult. Maybe this is for Shu-Mei, do you have a
comment on that question? How to address those who have been

experiencing the hardship of history.

Well, in the case of adjusting indigenous people’s pains, we found



Jean-Louis Luxen

Haeree Shim

Jean-Louis Luxen

Haeree Shim

Jean-Louis Luxen

Ali Moussa lye

it important to make sure that the victims themselves... They
themselves can decide to what degree they want to express and get
involved. There are some victims who would rather keep silent until
the end and that’s something to respect too. So, the point | want to
make is that | think there’s a difference between seeing the painful
past as scientific knowledge to extract, and seeing the painful past as

human experience to be respectful.

Haeree, | don’t see any questions coming from YouTube. Haeree, do
you have questions that you would like to submit to the panelists? |

have not received from YouTube.

Yes, we had one question.

Could you read it, please?

Okay, there are sites of memory that deal with relatively recent
history that is difficult and tragic. Such memories are painful and
unforgettable. And enduring for victims and by contrast, it is
uncomfortable for perpetrators and so prone to denial and oblivion.
What should be done for the memory while there are victims alive,

and what role to expect the WHIPIC Centre to play?
Yes Haeree, but this is the question | did just summarize to Shu-Mei. |
don’t know whether anybody wants to add a reflection on that point.

Ali, maybe? Thank you.

Yes, | was saying that it is a very challenging issue of trying to create

a dialogue around a very recent painful memory. And I'm taking the
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example of the Tutsi genocide in Rwanda. In Ethiopia, there was a
genocide that was perpetuated by the communist regime during the
70s and 80s. | think it's very, difficult to bring both together the victims
and those who participated in the genocide. Because of course, it's
too recent. And so, | see different steps. | mean, the first thing to
be done is to collect as much information and testimonies from the
victims. And, surprisingly, the victims are not always interested to
record what they said suffered and mostly it took them a long time to

really be able to feel the testimony.

But | think the first thing to be done, is to really collect the test
the testimony to try to show... We have a museum in Rwanda,
which is moving when you go in to see what happened, You can
make a museum as they did. But also, you can keep at least these
testimonies for future utilization through a museum or through other
ways. But for the time being, | don’t know if there is any reconciliation
or dialogue that can be done around that memory. | think that kind
of memory needs a certain time where it will take to appease and to
calm down to really begin to talk about that. And perhaps, the only
way, and here, | agree with Bissera Pentcheva about this spirituality
aspect dimension, if those people, the victim and perpetrator also
have belief and faith, perhaps it’s possible to pass through that
as a burden and forgiveness purpose that may help. But it’s very
challenging to do something with these recent conflicts and so far, |

don’t think that there is a best practice. | can’t really share about that.

Once again, I'd like to mention the experience of sites of conscience.
| have seen in Latin America in Guatemala and in Brazil before

Bolsonaro, and in Argentina, they did manage to bring together



victims and perpetrators. And that was quite an experience. The
methodology is a very specific one. And | think we should pay
attention to that kind of experience because it could help in some very

painful situations.

On the other hand, | would like to mention what did happen in
Germany because the Germans did make work on their memory. And
when you visit some industrial sites in Germany, where there has been
forced labor during the War, they do mention it. It was not mentioned
at the time of the inscription because people did not pay attention to
it. But once the attention was drawn from the site manager, they did
decide to mention the fact that they have been slavers. So, it takes
time, it takes maybe a pressure from outside but in the long term
some countries understand that it is their own interest to be more
open-minded and to recognize the harm that has been done in the

past. So, let’s be optimistic.

| don’t know Haeree, because | am afraid we are behind schedule. |
would like to try to conclude now. It’s difficult because, we have been
mentioning so many ideas. | would like to maintain as many points that
the necessity to revisit: the concept of outstanding universal value to
keep it, at the end, reach it by recognizing the different sensibility in the

different culture and different regions of the world. This is one point.

The point that has been stressed is that it is necessary besides the
state party to have a voice for civil society and the academic circle,
so that you can broaden the interpretation of the site, especially
using digital technology that can allow many effective exercises.

And I'd like to keep one of the remarks from Bissera Pentcheva as

SiLIe| RAk MZ CHE 71

213



214

Haeree Shim

Jean-Louis Luxen

MIZAISAL sttA AB[Lt

conclusion. It is not only a matter of rational, but we have to deal
with the social, with the people, and with the soul of the people,
the spirituality. This is, maybe one way to overcome the practical
dispute between any heritage site. | know it is much too short, as a
conclusion, because the discussion was much richer, but we have to
stick to the schedule. We are already behind schedule, so | will thank
you for your participation, for your involvement. And | would give the
floor to Haeree. Thank you to the preparatory office for the Centre for
Interpretation and Presentation. The Centre that will be established at
the end of this year. Good luck in your project and your work. Thank

you Haeree. Thank you.

Thank you Jean-Louis. Thank you all so much for making this webinar
all the more meaningful and interesting with your contributions and
participations. | hope today’s discussion will contribute to addressing
the issues that we are facing in relation to the heritage with contested

memories.

And | think today’s session will lead to the subject of our next webinar
in May: Peace and Reconciliation through Heritage Interpretation. Next
webinar will be particularly presenting interesting film works submitted
from all around the world through a video contest that we have been
running, speaking about dissonant heritage in their community. So,
this webinar will be uploaded on our YouTube and Facebook later so
you can watch it again after this event. Thanks again for joining us

today and we hope to see you at the next webinar, in May, bye.

Thank you. Bye.
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Achieving Peace and
Reconciliation
through Heritage Interpretation

Haeree Shim

Hi everyone. Our journey for the World Heritage and Multiple
Memories has come to the fourth one. Welcome to the 2021 webinar
series on the Interpretation of World Heritage, hosted by the Cultural
Heritage Administration of the Republic of Korea. | am Haeree Shim
from the Preparatory Office of WHIPIC, the International Centre for
the Interpretation and Presentation of World Heritage Sites under the
auspices of UNESCO. The Preparatory office is an organizer of this
event, UNESCO Category Il Centre to be, carrying out researching,
capacity-building, and networking in the field of heritage interpretation.
The Centre will be officially established by the end of this year. The
webinar series is also in collaboration with the African World Heritage
Fund, also a UNESCO Category Il Centre in the field of World Heritage
in Africa. We expect this webinar series to serve as a forum for
discussing multi-layered narratives and conflicting interpretations of

history related to World Heritage.

Based on the last three expert discussions, this webinar is particularly
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Sue Hodges

MIZAISAL sttA AB[Lt

presenting the stories of our global neighbors. We will screen the
winning entries of the heritage interpretation video contest that we ran
last month. Considering that it was our first contest and a short notice,
we are grateful that we received a lot of competitive videos from
around the world. So today, we will discuss how Heritage interpretation
contributes to peace and reconciliation through examples from Kenya,
Irag, Nigeria, Bangladesh, and India, the countries of the winners.
Facing the 50th anniversary of the World Heritage Convention next
year, | think this series will raise timely questions and provide good

discussions for a better protection of our heritage.

And now | would like to give a brief introduction about our moderator,
Miss Sue Hodges. Sue is a historian from Melbourne, Australia with
extensive experience in the field of history, heritage interpretation, and
sustainable tourism. She is currently president of ICOMOS international
scientific committee on the interpretation and presentation of cultural
heritage sites, a member of the ICOMOS advisory committee, and an
international expert member of the Fondazione Romualdo Del Bianco.
She was an invited expert speaker at the 40th and 41st sessions of
the World Heritage Committee, president of Interpretation Australia
from 2010 to 2013, and an executive committee member of Australia
ICOMOS from 2012 to 2015. Now | would like to turn the time over to

our moderator. Welcome Sue, the floor is yours.

Thank you very much, Haeree. And I'd like to say how honored | am
to be invited to moderate this session and thank the Korea UNESCO
for their superb work in organizing these sessions. For those of you
who don’t know, ICOMOS is the International Council on Monuments

and Sites, and its whole mission in life is to preserve and conserve



cultural heritage. Recently, in the last say, 30, 40 years, some huge
issues have arisen for cultural heritage. Some of them, that we'’re
familiar with are called contested histories or histories that conflict.
Other histories are about rights-based heritage, communities having
their voice, multiple voices, multiple memories, as this session is titled.
So ICOMOS looks at all of these issues theoretically and advises

UNESCO too, which is one of its most important roles.

But tonight, we see what this means in practice. Heritage can be
highly theoretical as those of us who work in heritage know. But this
UNESCO Category Il Centre has done some really groundbreaking
work in looking at what matters with heritage interpretation, what will
make a difference. And this key topic of Peace and Reconciliation
is one of the world’s most pressing issues that has been for a long
time. For tonight’s session, we'll hear from the people who won the
competition about how they’ve tackled this very challenging issue of
how heritage interpretation can further world peace and reconciliation,
particularly in their own communities. And as you’ll hear soon, many
of the people have reported on very, very difficult heritage sites where
there’'s been enormous conflict or trauma. And what | was particularly
interested in is what was happening on the ground in these places.
How do we move heritage from theory to practice and what will make

a difference to these local communities?

So, I'd like also to commend all of the winners and the entrants and
the enormous passion that they put into this project with very, very
short time mind as Haeree has said, but we received some really
wonderful entries and I'd like to thank everyone who did present their

videos in such a short time. So, without further ado, I'll hand it back
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Haeree Shim

Video Clip -

Fostering Peace and
Reconciliation among
Youth - Mercy Andeso

MIZAISAL sttA AB[Lt

to Haeree and we can hear from all of the winners of the competition.

Thank you. Haeree, you’re on mute, | think.

Okay. Sorry. Thank you, Sue. Now let us start our self-introduction
for the winners, and the presentation and screening of our winners’

entries. Why don’t we start with you, Mercy?

Hello, all. My name is Mercy Andeso. | am a research scientist at the
National Museums of Kenya. | am glad to be here. | am glad to be
here. | have done a number of research activities in my community
back here in Kenya, and | feel honored to have won the first entry in
this competition, and I'm certain that through all the videos shall pass
a message to everyone and we shall continue the good work that
we’re doing in our communities to give knowledge about these sites

and many other that are in the world. Thank you so much.

Okay, we’re now going to play Mercy’s video, so please be noted
that because of the time limit, we shortened it down to a one-minute

highlight video. So, enjoy.

Achieving peace through heritage interpretation at the sacred
Mijikenda Kaya Forest World Heritage Site, Kenya. This video seeks
to demonstrate how the elders at sacred Mijikenda Kaya Forest
World Heritage Site in Kenya interpret heritage to promote peace and
reconciliation among the Mijikenda community in Kenya. “Cultural
walks”- Elders engage youths in cultural walks to promote peace and
reconciliation in the community. The culture walk aims to demystify the
myths and misconceptions about the kaya forests being a place that

inhibits evil spirits that the elders engage in witchcraft. A Kaya elder



Haeree Shim

Yousif Al-Daffaie

explaining the importance of the place for performing divination and
other rituals before going into the kaya forest. The ritual of removing
shoes and picking a twig at the first gate of the kaya. The traditional
hut constructed by both the elders and the youths. Basket weaving
by women, men, youths and elders. The activities used to enhance
peace and unity. Pottery being undertaken by youth, women and men
to enhance peace and unity within the community. Chirping of birds
is interpreted as a sign of peace. Elders, youth, men and women
engage in a traditional dance inside the Sacred Mijikenda Kaya forest

as traditional songs are sang and played using traditional instruments.

Okay, thank you. So, every community has generational issues,
and your video shows a good example for us that generational
reconciliation and unity with natural heritage interpretation. Thank you.

So now let’s move to Yousif. Yousif, do you want to go next?

Yes. Thank you, Haeree, and thank you everyone for organizing this
event that | personally really enjoyed working on the video and I'm
honored to be here with everyone. So, thank you for the introduction.
My name is Yousif, like Haeree said, | am a PhD researcher at
Nottingham Trent University. | started in 2019, hopefully, fingers
crossed, graduating this year. I'm also working as a research
assistant, so | worked with multiple projects relating to cultural
heritage in Jordan and Irag. And I'm also working part-time as a tutor
at Nottingham Trent University as well. So, my video tries to highlight
these fantastic efforts by Muslim individuals and it tries to further
understand the rationale behind this reconstruction. So, the aim is
to really assess how well the construction is going in contrast to the

historic evidence of the location of these generational practices. And
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Video Clip -
Mosul’s Old Town -
Yousif Al-Daffaie

Haeree Shim

Olufemi Adetunji

MIZAISAL sttA AB[Lt

hopefully, it will raise awareness about any possible change in the

locations of these practices.

Okay, thank you. Now, we’re going to watch Yousif’s video.

It is only with memory that the continuation of Heritage is possible.
Mosul's Old Town suffered from mass destruction during the 2004
through 2017 Isis Insurgency, causing its most valuable heritage sites
to become wiped. However, it is with the determination of the locals
for a ‘life’ that the city is being reconstructed. This determination
compelled the locals including shop owners, artisans at intellectuals
to return in search of not only peace, but reconciliation and restoration
of heritage through the recreation of practices. The fortitude for peace
governs the post-war life in Mosul. However, the question remains,
how do you interpret such a rich history that includes multiple layers
of culture, practices, and war and peace? Heritage interpretation in
this case must focus on preserving, documenting, and narrating these
shared memory heritage practices and interactions through facilitating
workshops and interviews and triggering special memories through
cognitive maps. {speaking native language} So here’s to the people of

Mosul, finding life below the rubble.

Well, thank you, that was beautiful. We could see people’s everyday
life along with the tangible heritage and it left us a great question
about memory and heritage. Thank you. And now, let’'s move to
Olufemni. Olufemi, please give us the introduction of yourself and your

work.

Thank you, everyone. Thank you. I'm glad to be here today, and



Haeree Shim

Video Clip
Rethinking the Barracoons -
Olufemi Adetuniji.

appreciate WHIPIC for this opportunity to present my work in short
time. I'm Olufemi Adetuniji, a Nigerian currently based in Australia. I'm
a research assistant at the University of Newcastle, Australia, where
| demonstrate my expertise in assessing and understanding climate
risk disasters, risk affecting cultural heritage all around the world and
I've been able to use this video to demonstrate my expertise in this
field and to find a way to illustrate heritages’ value and leverage it to
address the wider challenges affecting communities around the world,
in Africa, in Australia, and most other countries around the world.
And this video illustrates a way that we could leverage the values
of slave heritage sites in Badagry to address the challenges facing
our communal peace, communal coexistence that exist within this
community in a way to bring about community development whereby

livelihood will be improved and enhanced. Thank you very much.

Okay, superb. Let’s watch your film.

The barracoon, meaning barracks, which is used as a holding place
for the captured slaves. Built for Seriki Abass, who was a former slave

turned merchant, the building is now used as Barracoon Museum.

This is the last spot in Africa motherland where the slaves, we step
home before boarding the ship. The H3 is connected to the agony
and trauma of the colonial government. Over years, the members of
Badagry and other neighboring towns were faced with difficulties in
engaging with these buildings, facilities, and spaces. For instance,
many community members regard themselves as victims and
survivors of the practices of the slave merchants resulting in family

rivalry, communal violence, leadership tussles, and many more.
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The project is to initiate a rethinking process to the development of
positive perception of the slave early trade site as well as leverage
values and significant subjects decide to tackle current challenges to

the communal peace, coexistence, diversity and inclusion.

What’s been done.

Site tour organized for school-age children.

Students listening to narratives from a grandson of a former slave.

Students at the refurbished Point-of-No-Return.

Thank you, that was great. We have a lot of issues in colonial heritage
in Korea as well, and | think that video gave us a good reference for
how to make a dark and contested past into a constructive future.
Thank you. Now, it’s your turn, Khandokar and Imamur, please go

ahead.

Okay, thank you. This is Khandokar Mahfuz Alam, I'm an architect
and heritage professional, besides working at the Department of
Archaeological Ministry of Cultural Affairs of Bangladesh. | have
conducted several architectural documentations and research-related
projects on heritage buildings based in Bangladesh for the best
part of a decade. Our project which we submitted, this Akhra was
established in a context when there was a tension between power
and religious practices. Now, | would like to give the floor to our

partner. Mr. Imamur Hossain. Imamur.



Imamur Hossain

Haeree Shim

Video Clip -

Achieving Peace and
Reconciliation through
Interpretation at
‘Bithangal Boro Akhra’,
Bangladesh -

Khandokar Mahfuz Alam,
Imamur Hossain

Yes, thank you Mahfuz Alam. So, this is Imamur Hossain. I'm a
university lecturer and also an architectural heritages practitioner.
I’'m also pursuing my Master’s, majoring heritage, funded by the
Commonwealth scholarship. And my research focuses on critical
discourse analysis within the interpretational paradigm. The
competition has been a key motivator for me to look at the values of
different heritage sites, that shapes multivocality of meaning in their
interpretation and my video summarizes how interpretation as an
intervention could be done in an empathetic and sensitive approach

that contributes to cultural continuity. Thank you, Haeree.

Thank you now, let’s watch your one-minute highlight film. Please play

the video.

Bithangal is about 196 kilometers away from the capital, Dhaka. The
Video Clip - Khandokar Mahfuz Alam, Imamur Hossainsite embodies
a contested past that has been reconciled in the current interpretation.
The historical context of this Akhra encapsulates an expression of
social power for the subaltern grassroots. In this such antagonistic
context, the ordinary people were thriving to have grace from being
neglected and disregarded. While the site contributed in constructing
peace and social harmony, it also has a spiritual meaning. The
negotiations of meanings and values within the context had imposed
challenges that contributed to obscuring multivocality and created

difficulties in interpretation.
Beyond the conflict-ridden historical context in negotiating unity and

equality, the inclusive atmosphere has been restored. The current

interpretation of Bithangal Akhra prioritizes the temple management
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committee in decision-making processes that eventually ensures
conserving oral histories, traditional performances, and ritual practices.
Bithangal welcomes again, the interfaith audiences and influences
them to be active meaning-makers in the ritual performances as well
as secular activities. It significantly promoted a narrative of peace and

solace beyond its boundary.

Okay, thank you. Now, let’s watch yours. Let’s play the video.

Oh, okay. Sorry. Yes, thank you. We have Ganesh here, so, last but

not least, the floor is yours Ganesh.

Hello everyone. My name is Ganesh Dutt. I'm a professional from India
working in hospitality and tourism industry. | hold a Master’s in tourism
management and a Bachelor’s in hotel management. | have started
my career as a room attendant and | have worked with different hotels

including the iconic hotel in India, The Taj Mahal.

My video highlights the role of heritage interpretation for achieving
peace and reconciliation following conflicts. | have prepared this video
to highlight my concern for cultural heritage that has been the target
of destruction due to armed conflicts around the world, including my
own country, India. In this video, | have personally explained the wide
scope of cultural heritage, which is not just restricted to monuments
but is more connected to the people in their day-to-day lives.
Afterwards, | have shared several examples that show culture heritage
has been targeted in conflict-affected countries, such as Syria,
Yemen, and Afghanistan, Irag. Thereafter, my video brings forward the

point that culture heritage can actually play a positive role in building



Haeree Shim

Achieving peace and
reconciliation through
heritage interpretation -
Ganesh Dutt.

Haeree Shim

Sue Hodges

peace and reconciliation as shown in the case of Mostar Bridge
following the war in Bosnia. My video concludes with the showcasing
of two projects, in which technology has been used innovatively for
heritage interpretation of cultural heritage that have been victims of

armed conflicts.

Thank you, Ganesh. That’s great. Let’s watch yours. Please play the

video.

Recovery of cultural heritage damaged by conflict is therefore
essential, not only for psychological healing of people that have
become victims of conflict. It also helps in rebuilding societies
through reinstating of social and cultural practices that are associated
with heritage. Moreover, post-conflict recovery of cultural heritage
should also strive to build back better by reducing vulnerabilities and
enhancing resilience. UNESCQO’s project on the reconstruction of the
historic bridge of Mostar in Bosnia-Herzegovina following the conflict
is a shining example that demonstrate how reconstruction of heritage
can serve to build peace and reconciliation in societies traumatized by

conflict.

Thank you. Ganesh’s video covered a wide range of conflict heritage
and we have learnt a lot from your video. Okay, thank you. Now, we’re
going to have a bit of a discussion with the winners and moderator,

Sue. So, Sue, do you want to proceed the moderation. Thank you.
Thank you, Haeree. In this discussion we have four topics that will

ask different presenters to join in and discuss, people who won the

competition. And we'll begin with the first topic and each topic has
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10 minutes. So, we'll ask... Yes, Haeree? Okay. Each topic has 10
minutes. The first topic which will open up is the question of “What’s
the main issue in your video in relation to achieving peace and
reconciliation through World Heritage? And more importantly, perhaps,
how have you tried to solve that problem?” So, I'm going to call on
people and we have prearranged this so we're not putting people in
the spotlight unnecessarily but | might begin with Mercy. How have
you really looked at this issue in your... What'’s the problem that you're

facing in your community, and how have you tried to solve it?

Thank you so much, Sue, for this opportunity. In my video, and
particularly in our community, in regards to the sacred Mijikenda Kaya
Forest. These sacred sites face the problem of generational gaps.
These sites have been predominantly taken over by the elders. The
elders are seen as the custodians of these sites. So, you find that the
youths feel left out and other members of the community feel left out.
They don’t have the knowledge about these sacred sites since they
see that the elders are the ones who are supposed to be in there,
they’re the supposed to do everything, so you find that they have

poor governance systems.

And in this video, | showed that there are different activities or ways
that the community and | got involved and have come up with, to
make sure that we bridge that generational gap in that, the activities,
such as cultural works inside the Forest, building of the traditional huts
together. As they do these activities, they create the tension between
the elders and the youths... The gap is bridged and you find that, at a
time when the elders want to be there, the youth would have gained

this knowledge that they’ve been given from time to time to make



Sue Hodges

Olufemi Adetuniji

sure that there is that continuation of the leadership and all that.

Also, you find that there’s the problem of the elders being killed
because most of them here in Africa, they perceive gray hair as
witchcraft. And I’'m so sure, most of you have had that so you find
that there are couple of elders who have been killed and it has been
highlighted in the media and you find that that’s really a problem
because eliminating these elders means that the history won't be
passed down to the youth. So that’s quite a thing, the generation
gap is quite an issue in our community and I’'m certain that through
these activities that they do, the cultural works, the building of the
huts, cultural enterprises inside the Forest... I'm certain that as
they continue, the bond will grow much stronger, and I'm sure this
animosity will reduce and eventually be eradicated. Thank you so

much.

Thank you so much, Mercy. And that was one of the things that the
judges were really impressed by the actual, | guess, on-the-ground
actions that really is making a difference at this time. So, thank you. |
might ask Olufemi to answer the same question. What was your video
trying to address and then how did you try to solve the issue in your

community, Olufemi?

It’s very hard to extend the key point that Mercy illustrated. She talked
about generational gap. That is one of the issues that Project Re-Bar,
that’s “Rethinking the Barracoons,” tries to address and we observe
that the younger generations that are the future and hope for tomorrow
are disengaged, and not connected to this slave heritage site in the

Badagry community. We try to leverage that by integrating digital
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technology into it, in a way that we are able to document this heritage
site and compress this in the form of knowledge and present this to
the younger generations in schools in form of learning curriculum and

other ways.

And also, our leverage is also to address all the border issues,
affecting this slave heritage site. Some of them are challenged with
object deterioration, environmental, we discussed flooding, that are
impacting these heritage sites. We try to assess these heritage sites
to understand the risk, the environmental risk that are impacting them
and try to present the knowledge about how to make this heritage
site resilient to disaster risk and present it to the younger generations.
This is for the general younger generation to understand. Now, these
are the heritage sites within our community and these are the ways
we can address the risks facing this heritage site. By this, the heritage
that was handed over by the previous generation reboot to have that

continuity to the future generation. Thank you very much.

Oh, sorry. Thank you very much, Olufemi. What about you, Yousif?

How could you tackle those issues?

Thank you for the question. | think everyone, if you’ve seen the video,
| elected to go more towards the kind of the documentary-style video
and there’s a deliberate reasoning for why | made that decision.
It’s because | wanted to really address these cultural practices
that are taking place because in Mosul, right now, there is no set
governmental plan for reconstruction. And what that means is that all
the construction efforts and reconstruction efforts that you've seen

in the video are individually met, there’s no governmental funding.



Sue Hodges

So, there are a lot of deeper, multi-layered elements and aspects of
why they are coming back to this place and why are they attached to
these places, why are they attached to their generational practices.
And these generational practices, if they disappear, the whole historic

core, identity disappears.

So, in a way | kind of, | opted to really document what’s happening
right now and how they are reconstructing right now in order to
maybe shed light on these practices and really highlight, why are they
important? And what happens if they were to disappear? And that
then will link when the gap between academia and practice happens.
When academics really only study the meanings behind places and
practitioners just aim to reconstruct, but | plan to understand why
they want to reconstruct and open up in order to be able to tell what
changed and really raise awareness about this change, that might
happen with the place. So in this video, | tried to really capture this
attachment to these places and what’s been happening in these
places and what are the practices and why they are important. And in
a way it's making sense of intangible heritage which is a very difficult

task.

Yeah. | think that’s a really important point and you'll see throughout
the different styles of the videos, some people chose more of
a PowerPoint-style presentation and as you said you adopted
documentary-style but | think it’s really interesting that interpretation is
also about documenting change as well as telling stories and creating
meaning through your work. So, each persons approached this
differently and what you’ve done is show how important it is to have a

variety of approaches too, so thank you.
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About you Ganesh, do you have something to add to this? Ganesh, |

think you’re on mute.

In my view, the main issue is that you are not able to tell multiple
narratives linked to heritage from various perspectives. As a result,
partial or limited understanding of heritage by various sections of

community makes it vulnerable to target during conflict situations.

What about you? How did you tackle the issue in your community?

And how did you try to solve the problem?

Pardon?

| was just throwing it to Imamur at the moment.

Yeah. So, the main issue in our project was that the biography of this
apparently harmonious site as a multi-layered past that encapsulates
the dynamics of contrasting identities, and duality of powers, and
also multiple memories. And there are negotiations in terms of social
values, identity constructions, representations and cultural practices.
These negotiations have contributed to the conflict to read a nonlinear
historical context that obscures multivocality in interpretation. And
the problem was resolved by authorizing the Temple Management
Committee in the decision-making process as the stewards and this
site has been reclaimed by ‘the peasant’ that also empowered, the
subaltern grassroot communities and repositioned them within this
domain. And the heritage endowment from the government, especially
from the Department of Archaeology in the current interpretation has

also augmented the religiosity and endures the historical significance.
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So, | think this is an exclusive example to keep the traditions living and

to conserve the original values, from infiltration, obviously. Thank you.

Thank you so much. We’ll move on to the second topic now and |
think all of you have highlighted to some extent. What issues arose
in your community, but one of the key questions is that you have all
begun work in your communities, but what do you think the main
obstacles are moving ahead in achieving peace and reconciliation in
your community through heritage interpretation? So, | might call on
Olufemi to start to try to see what you can do as you move forward.
Because, of course, even though you've all done really great work so
far, it needs to be continued. And again, what'’s rising for you think in
the future that might stop some of these things, positive outcomes

from happening?

Thank you, Sue. As the video demonstrated, the way to rethink the
Barracoon is to ensure that this heritage site, heritage places, their
perception is not limited to the materiality of this site, in a way that
we could see them as part of the community, esteemed as places
that contribute to the livelihood of the community. While we were in
this community, we interviewed lots of community leaders and we
observed that many of them are not, despite being descendants of
families of his former slaves, many of their forefathers were captured
as slaves, they were not given that recognition to be integrated into
how these slave heritage sites are managed. And also, we should
consider this neglect on the part of the government organizations
managing these heritage sites. In a way, many of these sites are
deteriorating, which is annoying, which is not making the people that

are survivors of these slave heritage site to be happy about the states
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of the slave heritage sites. And thereby, we’re trying to leverage this in
a way that will be able to understand the risks affecting them and find
a way to ensure that these obstacles are addressed going forward.

Thank you very much.

Thank you. What about you, Yousif? How do you think you’ll deal with

obstacles that come up in the future with heritage interpretation?

Thank you for the question again. So, | think in all post-war
communities, the main obstacle is the lack of funding, and for
that, we as researchers can’'t do much. | wish | could pay all my
bank account to them, but unfortunately, we cannot do that and |
think generally with the lack of funding for reconstruction, there’s a
disconnect between the people and the central government because
they feel like they have been suffering from neglect because of this
lack of reconstruction. And in Mosul’s Old Town specifically, there’s a
very multi-dimensional nature of the issue because, and I’'m quoting
the Director of ALIPH when he said, Mosul’s Old Town is a very
sophisticated issue because it has multilayers of security issues,
which is keeping so many NGOs from actually going to the Old Town
and attempting to reconstruct. And B, there is no set guidance for
NGOs and for reconstruction. So there’s the UNESCO, there’s UNDP,
and they’re all kind of in conflict with each other because UNDP, for
example, tries to reconstruct homes. But these are historic homes,
so UNESCO is saying there are guidelines for building historic homes.
So, there’s kind of a conflicted narrative to what’s happening in the
Old Town and because of this, historic nature is very contested in that
manner. And | think in that way, we need to really adopt a bottom-up

approach and | think going forward, heritage interpretation becomes
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very valuable when creating this bottom-up approach because
we need to, first, speak to the locals and really understand what'’s
important to them to then be able to pinpoint what are the priorities
for reconstruction and maybe that will put everyone in the same page.

So that’s what I'm trying to really highlight in my video.

Thank you. Thanks so much. And on to Ganesh, how have you
dealt with the problems in your community through your heritage

interpretation?

Thank you for the question again. The main obstacle for achieving
peace and reconciliation in my community, is the diversity of views
and belief systems, which makes it difficult to achieve consequences
and open-ended dialogue around and posting the spirit of

inclusiveness can help in overcoming the hurdle.

Thank you. That’s really inspiring. What about Mercy? How would you

answer that question?

Okay, thank you so much, Sue. | think the way forward for tackling
these obstacles is ensuring that the history of these sites, specifically,
the sacred Mijikenda Kaya Forest is passed on to the communities,
passed on to the youth, so that when it’'s time for them to come into
leadership, they’re able to have this knowledge about these sacred
sites and also it’s important that the people in the community know
the history of these sites, the cultural history and the importance of
preserving these sacred sites in that when they know the importance
of preserving them they’ll have the urge to continue with what the

elders have been doing. And also, they should be doing these
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activities, for example, the cultural works,-, the construction, they’re
bonding activities, they should continue so that in future we don’t face
these animosities that we see between the youth and the elders. So,
| think the bottom line is that this historical knowledge needs to be
passed from the older generation to the younger generation. And that

| know for sure will eradicate all these obstacles. Thank you.

Thank you. What about you, Imamur?

About the obstacles, | think we often undermine the link or bridge
between the gaps of two modalities of complexities, | think. First,
how we conceptualize the difficulties embedded within our heritage
sites, and second, how we should align those to the reconciliation
and implement in the managerial point of view. And as a result, this
contributes in difficulties and people cannot have meaningful personal
or social experiences. And there are several negotiations, if we can see
in terms of social values or representation on cultural practices. And
the problem arises when these meanings and values lead to obscuring
the multivocalities. And if | contextualize from the community where
| belong, in the post-colonial context, there have been migrations,
changes of ownerships, or and also atrocities happened, which are
very difficult and have very difficult focuses also, to interpret from a
neutral point of view. In the Global South, we follow the traditional
linear approaches in communication in the heritage sites. And this is
also the same case in the museums and exhibitions as well. And it is
often harder and difficult to connect the audiences in the meaningful
meaning-making or learning approaches. And | think this results in
challenges for achieving peace and reconciliations, and for creating a

proper context in the interpretive settings, | think. Thank you, Sue.
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Thank you. That was great answer. | just wanted to remind everyone
you use in the audiences in the different platforms, if you can leave
your guestions in the chat box. Otherwise, we’re going to have to
make some up. We've already got four here so please, everyone,

contribute. We want it to be really interactive.

So, we'll move on to the third part of this discussion. It’s really looking
at what kinds of interpretation thinking you’ve used interpretive
techniques in your videos so I'll begin with Yousif. Have you used
interpretation and the thinking around interpretation for further peace
and reconciliation? | think you’ve answered that very evocatively in the
previous question, but perhaps you can just elaborate a bit more on

the thinking behind your documentary.

Alright, thank you. So, | think I'll pick up where | left off, this bottom-
up approach that | was talking about, the fact that, | think, we need
to take a step back. Yeah. So, my idea is that taking a step back
and really speaking to the locals first and pinpoint what is important
to them. So, we are guilty as people who really like history that the
first step for any reconstruction is because historic sites, and to the
people, this historic site might not give them an economic return and
therefore they cannot justify returning to these places. And | know it's
not only about economical returns, but this is the biggest incentive, if
you will. So, in a way, what I'm trying to really understand is what is
important to the people and what are they trying to reconstruct. And
that will help understand many layers of why the reconstruction is

happening in the way it is and why it is not happening in other places.

So, as the nature of Mosul’s Old Town, it does have a lot of historic
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markets and each historic market has its own historic story and
historic function. So, some of these markets were sold quicker than
the others. And the main reason for that, from speaking to these
people, is that, one person came and then they motivated the other
shop owner to return. So, therefore, it becomes like a domino effect
of people, creates a coming-back because the others started to
come back as well. So, in a way, my video is about the bottom-up
approach, of course, but on the other hand, my video is trying to really
highlight this fantastic effort that's been happening right now. And this
might help people to really understand that Mosul’s Old Town is not
just a pile of rubble. They actually found life. And that’s why, hence,
the ending of my video. They actually did find life below the rubble,
and then they actually reconstructed from their own... From their
own funding, and solely because of their passion to their practices.
And maybe when people see that, it will start to give a clearer idea of
what’s been happening in the Old Town and maybe it will incentivize

some people to return as well in this case.

Thank you. That’s really important points about the economics of the
sites as well and that people might want to keep a historic site but
it's so expensive, but then they funded it themselves which is really
because they understood the meaning of the site to them. So that’s

what’s so powerful about your work. Thank you.
Might move to Imamur, now, how would you answer that question?
How are you thinking about heritage interpretation when you made

that video?

From our video, it can be concluded that meaningful interpretation
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through participation and cooperation is needed. Also, this happened
organically in our site, but most importantly, unlike other sites, the
custodians did not impose any authoritative interventions here. And
my point of departure from this is the interpretation should not be
seen in isolation and we should consider the entire visit of the senses
of our audiences are assimilated and what memories and learning
a person can take with her to her home. And | think by engaging
in this process and by bypassing the authoritative way of curation,
meaningful interpretation can be done and how the objects and
places can construct identity and the significance of its value can be
promoted. And | think Mahfuz Alum, he can continue from here, the

video part. If you can listen.

Sorry?

Sorry?

| was asking you...

My connection is up and down here. Okay, please. Discussion again.

Sorry?
We've been asked how the video shows how we have used heritage
interpretation for finding peace and reconciliation in our context. Okay,

| think | can take it from here.

Okay, thank you. We’ll move on to Olufemi, have you really thought

about one interpretation is when you’re making that film?
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Thank you very much, Sue. | would like to add that in the context
of the slave heritage site and what we demonstrated with Project
Re-Bar, heritage interpretation should be viewed beyond the use
of storytelling, the use of teaching methods, beyond the use of
documentation, writing, art, design, and creation to portray the values
of heritage sites. If we can extend heritage interpretation to influence
development at the community level, and address different social,
economic, and environmental challenges facing community. Back
to the video that we sent in, we demonstrate how we can interpret
heritage and leverage it to make communities understand the kind
of climate and disaster risk facing their community in a way that
they’ll be able to know, and be able to action some practices that will
make the communities resilient to disaster risk as well as resilient to
climate change impact. That is one of the aspects that the video has
demonstrated and considered every day as multi-pronged powers,
multi-pronged influence on different aspects of the community. Thank

you very much.

That’s a great answer, particularly thinking about issues such as
climate change, and it’s worth mentioning the International Council on
Monuments and Sites identified climate change as the most important
issue for everyone in ICOMOS and I'm sure we'd all agree on that, so
as well as all the other really pressing issues that are top-of-the-list at

the moment. Thank you.

Sorry, I'm on mute. We’ve had one question in the questions and
answers and it’s a very sophisticated question. So, we’ll ask other
people to contribute to Q&A as well, and | have some of my own

team from my work here. So, I'll force them to do that if they don’t do
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it natively on the chat line. So, anyway, | will now move on to the final
question in this discussion. What were your thoughts and feelings
when you produced the video? And why does your video matter?
So, I'll throw this open, who’d like to answer this first? Otherwise, /'l

choose someone.

I'll go first.

You go first.

Okay, thank you. What one thing that-- one key fact that motivated
me to really initiate this project is | came from Nigeria. Within my
community alone, we have six different heritage buildings and 18
heritage sites. And the last time | was there, it was around 10 years
ago, and when | went there in 2019, | could see that 80% of these
heritage sites had been demolished. And that made me think that
these are places that have been destroyed, that the communities
have lost hope, that can be leveraged, that can influence development
within the community. When | look at the areas of development,
of the community within that thing is, | could see a negative value.
The community is not really developing the education sector, but all
these heritage sites have really been destroyed to build houses that
people don't really live in. That’s why | initiated this project in which to
demonstrate a way that we could have a rethink, to have a new view,
to have a new perception about the places that conserve our history,
and a way to leverage it, in a way to use them and a way for them to

implement development at the community level. Thank you very much.

Thank you. What about you, Mercy? I'll call on you next. What were
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you feeling when you were doing the film and why does your film

matter?

Okay, thank you so much. While | was doing this video, even when
| was watching the video, | felt that there is need for the youth to be
more engaged in matters of the community and especially when it
comes to this World Heritage Sites. You know, most of the youths
are not interested in knowing the history behind this site. So, | felt
that there is a need for the youth to be more engaged and more to
be more interested in these heritage sites because that is our future.
That is our heritage. That’s what we need to preserve. And that’s what
our future generations are going to have. And also, last year, we did a
project in one of the sacred sites in Mijikenda Kaya Forest to assess
the impact of COVID-19 on the site. And we found that due to people
losing their jobs and going back to the rural areas there is illegal
poaching. The forests are being destroyed and the and | thought
that they need to actually let the people know the importance of this
sacred site and the importance to us. We just don’t have to destroy
them. But we need to preserve them, because in one way or another,
if we preserve them, they really do take care of us. If we take care of
the sites, they really do take care of us. Yeah, and | felt that heritage
interpretation is a tool for conservation whereby people are given
information about these sites. For example, the museums and...l felt

that there is room for many more needs to be met. Thank you.

Thank you very much. What about you, Ganesh? What were your
thoughts and feelings when you produced the video? And why does

your video matter in terms of furthering peace and reconciliation?
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Thank you for the question again. As | belong to the state of Jammu
and Kashmir in India, there has been witnessed conflict for decades
since my childhood. | have seen heritage become victims of these
conflicts and | can see the pain associated with the loss of one’s

heritage. This has been real motivation behind my video.

And I'll move on to Yousif, now. What’s your response to this?

Obviously, you're also very passionate about your work.

Yeah, you’re correct about that one. So, I'm originally from Iraq
and while I'm not from Mosul, it directly impacts us as people, as a
whole nation really. But the idea is not about nationalism or more or
less about human rights. And when | was interviewing participants,
whether online or in the field, | found that they do have a lot of passion
about their Old Town and to them, it's not only about their markets,
it's not only about their homes. It's also about their identity and their
sense of attachment to these places that they cannot explain with
words, really. And that's why my question when asked them, how
do you identify yourself, what building identifies you? And they really
failed to answer that, because to them the entirety of the Old Town

identifies them.

So to answer the second part of the question of, why does my video
matter is because media in Iraqg is severely controlled and because
there is no clear governmental plan for the reconstruction, there’s not
really any documentation officially about these reconstruction efforts
that they are undertaking and this whole idea of them reconstructing
with no documentation means that they’re doing it for themselves,

they do it for their whole community and that’s why | think that
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documenting these efforts and the reasoning behind these efforts is

very valuable and currently it's not something existent, unfortunately.

Thank you very much. And finally, Imamur. What’s your thoughts on

this? How do you think your work matters?

So, the competition has been one of the key motivators for us to
locate the different meanings and values of different heritage sites
that shape multivocality in their interpretation. And due to the COVID
scenarios, we cannot go to the site but we have explored a number
of sites and we learned that Bangladesh is embellished with plenty
of architectural heritage sites that differently contributed in shaping,
the cultural landscape of this country and they also have multiple
meanings embedded within them. And we found several audiences
that are coming to our site. They experience the site of the past within
the present, besides to be infused within dwelling certain places within
the Divine. And to answer the second question, | think the interpretive
intervention should be done in a careful way, that it must not change
the authentic fabric of the intangible sites. It's not just particularly for
the religious sites, but for all sites and in my context, worshippers,
they could maintain the relationship with the divine. And at the same
time, they can preserve the social connection among themselves
through informal, congregational activities, and secular and non-
secular activities. And this confirms the cultural continuation in the

collective way through civil engagement. Thank you.

Thank you. I've overlayed the mute button. There we go. We’re about
to move to the questions and answers but I've asked each of you to

summarize very briefly what’s the one thing that you think heritage
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interpretation can do to further peace and reconciliation based on
your work? How do we move into the future with it? Let’s see who |
choose first now, let’s try... seeing you there, Imamur. How would you
answer that? What'’s the takeaway from your work for other people

working in this space?

| think the most important part should be to carefully look at how the
sites should retain the authenticity, in terms of its material fabrics, in
terms of the settings, and in terms of all the physical attributes. But
also, we need to consider how the intangibility is there and it also
matters because people should maintain their social connection. It
should be focused on how identity is created and how identity should
be retained in the context. And interpretation should be done in a very

critical and careful way. Thank you.

Thank you, let’s call on Ganesh. Where are you? | can’t see you there.
Ganesh! What is the one thing you would recommend to people in
the future based on your work that would make a difference through

heritage interpretation to achieving peace?

To people, | would like to say, as I'm from the country... India as
a country where I'm staying, here, the people are from different
backgrounds, and they have different cultural backgrounds, they have
different languages and people of different religions are living here. |
would like to say that they should respect each other’s cultures, their
values, and government and civil bodies should also look into this
and they should promote cultural practices which are nowadays-
vanishing. Ritual, nowadays, is vanishing and people are forgetting,

especially the youth.
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Thank you. What about you Mercy?

Thank you so much. For me, | think that the main issue should
be passing down the knowledge about these heritage sites. That
covers a lot. For example, given the mandate, | would say that they
should have programs, for example, in schools where they teach the
young children about these sites because we find that in the whole
curriculum, there is no place where students are taught about the
importance of our heritage sites, and all that. And even people in the
community-- while | was working with them for example, if you ask
them, "Have you been to this sacred site?” They will tell you no. “Do

you know about the history of it?” They tell you no.

So, the bottom line is that these people in the community, they
should be given the historical knowledge, the cultural knowledge
about these sites and the importance of preserving them. Knowledge
really sticks in your mind and | think with this, moving forward, when
they’re given this knowledge, they will be in a position whereby they

know the importance of preserving this World Heritage Site.

Thank you, and now I'll call on Yousif.

Thank you for the question. Under the risk of sounding like a broken
record, | think the idea from my video and that | would like to see
more about it in reconstructing, not only the Old Town, but also
generally impossible communities are that the priority should always
be on listening to the people first. And they should be the first step
into an authentic reconstruction, because if it wasn’t for them, the

historic site wouldn’t exist. Because the reason why we attach the
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history and the identity of this place is because of their functions and
people’s continuity and continuation of caring about these places is
what made them historically valuable. And that’s why the first step for
each reconstruction should be on the people’s narratives and stories.

And that’s what I’'m hoping to have achieved in my video.

Thank you. And finally, Olufemi.

Thank you very much. | would like to emphasize intentional community
participation where all stakeholders will have that understanding that
they matter in the interpretation of these heritage sites because in the
community where Project Re-Bar focused on, we see the contention
between two families that participated in... Their forefathers were
former slaves, they were slave merchants, and that contention still
lingers today because the government has interpreted this slave
heritage site based on the narrative of one of the families. Well, if we
allow intentional community involvement where all of the stakeholders
are involved, | believe it will engender peace and coexistence within

the community. Thank you.

Thank you so much everyone for that really great participation in
the discussion about your films. And now we’ll move on to the
questions and answers, which we have so far two questions and
one is coming in. But the first question is quite a complicated
question. So, | will speak slowly and then try to answer it myself

as Haeree’s asked and then throw it open to other people.

So, Manu has said, “Today, Heritage must be interpreted in

inverted polymers and you might...” Can everyone see the Q&A,
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Haeree? Okay good, people can see it. So basically, the gist of
the question is that cultural heritage has been invented essential
and it's shifted from what were once real objects, places, and
traditions in everyday life into artificial and contrived domains.
Then what are the political implications of constructing versions
of meaning, such as national identity, master narrative-- this
is actually a PhD-- is there, or should there be one universal
interpretation for all, and how would this be accommodated in
times to come? As several of the nation-states were mentioned or
raised, | might answer the first part or attempt to and then throw

this open to other people.

So, as a postmodern thinker, I'd say heritage has always been
invented as it were, it's always a choice about what you represent.
And the idea of real objects places and traditions is really valuable,
but not everyone, on the other hand, understands the meaning.
And certainly, I’'ve struck this a lot in my own work and with the
team that we all work with at my business that people assume
that everyone understands something. And in fact, often, that
knowledge is privileged knowledge or something someone may
have over generations. And the task of interpretation, | believe,
is trying to really start thinking about what different meanings
can be held in about a site or place and then to explore that
with the different communities and audiences. So, | don’t believe
there’s a fixed meaning or a master narrative. | think there are
multiple meanings which is the topic of this whole session. But by
assuming an essentialist viewpoint, it sort of means that people
are locked out of interpretation. They don’t understand what a

society is, and what we’'re trying to do in this work is to show the
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many possible meanings and allow those meanings to change and

shift and be dynamic as more people contribute.

So that will be my answer. But then, I'll throw it open to everyone
here. What are the implications of heritage interpretation? Should
there be one universal interpretation for everyone? Who would like
to try to answer that question or maybe argue with me or argue
with Manu if you have different ideas, there are many ways of

thinking about this?

Yeah, can we?

Bring this question? I'll call on someone otherwise, we don’t want to...

Should | go?

Please go.

Okay, so the heritage places, objects, or sites have multiple meanings
and it's from the authoritarian or managerial perspective that which
meaning should be highlighted. Heritage is always political, and
maybe some people, or some communities are always disregarded
or misinterpreted or undermined. It always happens in the heritage
context. And if we see the focus power-knowledge relation and
obviously, you are staying in Australia. If we see the authorized
heritage discourse by Professor Laurajane Smith. Yes. She discusses
a lot about this. The concept of heritage is a product that has a social
meaning, that has a cultural meaning as well, and it emphasizes

the materiality. It emphasizes the arguments, those come with the
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aesthetics and superior principles. And she says heritage is beyond
objective notions and | also think that there is also a power-knowledge
relation that how we perceptualize how the ideologies are there and it

dictates the social media also, yes. Thank you.

If | can add to what Imamur just said, in my community, there’s an
idea that says, if you have four children, you won’t kill the three of
children to allow them to grow. You allow the four of them to go
together. That’s one of the concepts | apply to everything. All the main
issues are allowed to develop to be expressed without limitation,
without horizons, by anyone. By the time one is authorized, those that
identify with other meanings will be silenced. Let’s allow all meanings
to grow. Let’s allow all meanings to be expressed, and we will all have
a way to enjoy and take from all the angles that we can enjoy from.

That’s my perception about that.

We've got quite a few questions coming in now. So, one of the issues
that Manu raised was about the role of the nation-state in heritage,
and that’s a very important topic. So perhaps | could ask one of the
winners to talk about how you deal with, and it happens to everyone
everywhere, How do you deal with a situation where a nation-state,
government, a client, a powerful person wants one story to be told
and the community wants another story to be told. What have people
done in this situation? Mercy, you look like you might want to answer

that.

Yes, thank you so much. I'll give an example from here in Kenya
about the occasional killings of the elders. You know, at times the

government doesn’t want these things to be seen, but in the real
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sense, these are issues that need to be addressed. So, | feel that the
community is given the power to tell their stories and that's why the
media highlights these stories and in our community here, | haven’t
seen so much of that conflict between the community wants to tell
another story and the government also wants to tell another story.
The media is quite powerful here so they highlight each and every
story as it is. So, if there are kilings here in a certain sacred Forest,
they will highlight that, they will not hide anything. So, | think here we
are really privileged to have free media, where they tell the stories and

the community, just as they are. Yes.

Thank you, Mercy. | might move on to Catherine’s question, how
would you monitor the effects of community engagement in terms
of the reconciliation of heritage sites? So, when you engage with the
community how do you know whether that’s going to be successful,

whether it’'s worked? So, who'd like to answer that?

| can go.

Thank you, Yousif.

Yeah, | think there’s no linear monitoring process for such an
intangible parameter as the reconciliation because reconciliation can
take multiple forms. It can convert into actions on the ground and it
can convert to just reminiscing and ideas of actually wanting to return.
So, the idea of contested heritage and the idea of reconciliation with
considers are very untouchable, kind of intangible parameters that
are, when you study them, there are multiple nuances attached to

them. So, for example, when | spoke to diasporas, they were very
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helpless, they wanted to return but they couldn’t return. But in a way
they made peace with the fact that that’s still their home, they still
want to return to it at some point, while other people took it into their
hands and they actually went back and reconstructed the market.
So, in a way, there’s no set way to monitor it. | think there are multiple
variables that need to be taken into account to be able to really

understand the individual reconciliation processes.

Thank you that’s an excellent answer. I'll need to move on
because we don’t have very long left, but we've had a really
interesting question come in on YouTube. And that is if the
interpretation of reconciliation and peace is made from the
victim’s side, do you think you can really reach peace without any
cooperation or consultation with the perpetrator? And that’s a
huge question for heritage. And it’s actually a question UNESCO
and ICOMOS are really dealing with at the moment in many
areas. So, who would like to answer that? What if you have a
victim story and then can you reach peace without consulting the
perpetrator? And I'd even say further, how do you then interpret

that? What do you do with the perpetrator’s story?

| think what the heritage practitioners, the advocacy roles come here
because first, the victim side is always... He or she, the community
always feels that an empathetic approach should be done and it always
comes to the negotiations and how the decisions can be perpetuated
in this context. And this is a very difficult question to answer because
it doesn’t have any straight answer and it’s a very long and nonlinear
approach, how the things can be reconciled, how the context should

be interpreted. Yes. And | think advocacy is the first priority here.
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Thank you. What about other people here? How would you think

about answering that question?

So, to add to what Imamur said, it's very complex, but the perpetrator
still has that power. And the victim, all the survivors, their powers are
dwindling. That's why we should always not put in more encourage
the power, the power to get more powers and ensure that we give
more powers to those, to the victims to really express themselves
because it helps the healing process that need to take place. That’s
why the story of the perpetrator is, in some context, it’s not really
the important at that stage, but it's for the survivors to express
themselves. For them to have to get to have that healing and to

initiate that healing process.

What about the argument that we need to understand what
drives someone to do terrible things? Does that have a place in
interpretation? I'm asking everyone here. | don’t know the answer to

that. Would anyone like to try to answer?

And what was the question once again?

| just added to the question. What about the perpetrator’s story?
Is there any value in understanding what drives people to terrible
behavior and terrible acts? And that’s a question for not just heritage,
but for everything. Particularly in terms of violence and hatred and
rape. You know, what value is there in knowing, is there any point at

all in telling that story? Does it help people understand or heal?

Can | answer that? Can | attempted to answer? Well, in terms of the
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stories that | am undertaking is basically there’s a term called “urbicide”
and that’s the urban term of genocide. So, you have genocide, which
is the ethnic cleansing and we have urbicide, which is the urban
cleansing. And for that, when | studied the pattern of the attacks on
the Old Town, | found that it’s deliberate on the Old Town rather than
the whole entirety of Mosul and that’s because it encapsulates all
these heritage sites. So, in a way it's a systematic attack for to really
wipe the identity and wipe people’s beliefs-- it’s a total annihilation of
the whole aspect of the human nature. Not only their homes but also
their identity. It's kind of like wiping their facial expressions off them.
And there’s one participant that I'm going to finish with this and he
said a metaphor for Mosul’s Old Town is like a person that survived
an accident, but his face was white and that’s exactly what urbicide
is. They try to wipe the face and even though the body can still be

functional.

Thank you.

| would also like to answer this question.

Please go ahead.

Yeah, a role is to bring multiple viewpoints together and this requires

special skills of negotiations and dialogue, and we need to engage all

sections of the community.

Thank you, Ganesh. There was one instance. A friend of mine in

Australia was responsible for massacring Aboriginal people in the

central part of Australia and they held a healing ceremony three years



Yousif Al-Daffaie

ago with the Aboriginal people, the descendants. And that to me,
that was very powerful, it can’t-- it's sometimes impossible to do that,
but it really seemed to heal people, so that would be one suggestion,
maybe? Ceremonies, or actually, people move from a position of
power to one of sorrow or apology, or whatever you might call it. That
is an option in these terrible situations, but quite often, as Olufemi
said, sometimes the perpetrator still has power and is still doing that

same thing.

So, we might move on now because we only have a couple of
minutes. To the question from Rose Bijou, which is, | think it's to
Yousif again, how do the local practices and interactions help with the

construction of Mosul or the reconstruction of Mosul?

I’'m assuming that’s for me? Well yeah, | think it's actually a very well...
While it’s an easy question, it's very understandable why it would be
asked because generally when we look at people’s reconstruction
efforts and we look at people’s practices and then the reconstruction
plans, it's kind of not attached because how does the person
speaking to a shop owner help them reconstruct their homes? But
actually, this triggers multiple aspects in the human behavior and
the human remembering. So there’s a difference between collective
memory and collective remembrance. So collective remembering
highlights the contested narrative-driven history and that usually
drives people to understand spaces the way they do, and through
these practices and interactions, it will help trigger these collective
remembering memories and then that will possibly encourage people
to return a reconstruct. So, it’s indirectly related, but it’s a very

important factor to study when it comes to reconstructing contested

SiLIe| RAk MZ CHE 71

283



284

Sue Hodges

MIZAISAL sttA AB[Lt

heritage sites.

Thank you very much. | think we’ll need to move on to concluding
remarks, but I'd like to thank everyone for participating so well
and also for keeping to time. Remember, we had that checked
yesterday, and that was just, “Oh no,” from a moderator’s point
of view. It was fantastic and | guess, the next stage of this is my
own concluding remarks, and what | think is really powerful is that
the videos have started a really important series of conversations,
which particularly came through in the questions of answers and
the discussion that everyone had about the key themes of this
session. And the questions that can’t be answered, in this form, or
indeed, probably at all. But what | think everyone has shown is the
beginnings of how we deal with these things. And it’s, of course,
not just the people here, but the whole of cultural and natural
heritage is full of people trying to answer these questions. But
what’s been most profound for me in being a participant in this
process is seeing how local efforts can make a massive difference.
It's not on a global scale that peace will come but through local
actions, one by one. And | trust that everyone participating in
today’s webinar will understand the importance of the actions
that all of our winners have made to contributing to peace, and
really understanding that it’s not simple, but it’s a process, and
that you’re either at the beginning of that process in the middle,
probably not at the end but it needs to be ongoing. And there
were many things in today’s discussion that really struck me.
Oh, the dogs are barking just as we’re finishing. They’re locked

upstairs. Apologies.



Haeree Shim

Sue Hodges

One thing that really struck me was the importance of community
and bottom-up methodology again and again. It's not from experts
or dogs. It's not from experts that the answers will come necessarily,
it's from community and also working with people trained in heritage.
Working together in genuinely cooperative ways, that will be what
changes things and changes things to people on the ground. So, on
that note, I'd like to thank you all very much again for this wonderful
discussion and for the huge effort you've put into this process over

the last few months and I'll hand back to Haeree. Thank you Haeree.

Thank you. Thank you, Sue. Thank you so much for your wonderful
moderating and Mercy, Yousif, Olufemi, Khandokar, Imamur, and
Ganesh for your films and passionate presentation to us. | think it
was a very special session in the sense that we made a discussion
with not only experts like professors but also the PhD students and
researchers and museum practitioners and it was a very beautiful
experience. And above all the audiences who watch that participated
in the discussion for making this webinar all the more interesting and
interactive. So, today’s discussion will lead to the next webinar where
we’ll be discussing the role of responsible institutions and civil society
approach for dealing with the multiple memories and heritage under
the moderation of Dr. Francesco Bandarin. Sorry. So please don’t
miss it. And we still have two more webinars to come in the next
couple months. So, please join our journey, till the end. So, thank you
again for joining us today and we hope to see you at the next webinar

in June. Bye everyone.

Bye, thank you.
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World Heritage:
The Role of Civil Society

Haeree Shim

Hi, everyone. Welcome back to the Heritage Interpretation webinar
series, World Heritage and Multiple Memories, hosted by the Cultural
Heritage Administration of the Republic of Korea. This is Haeree Shim
again from the Preparatory Office for WHIPIC, that is the International
Centre for the Interpretation and Presentation of World Heritage Sites
under the auspices of UNESCO. The preparatory office is an organizer
of this event, a UNESCO Category Il Centre-to-be, carrying out
researching, capacity-building, and networking in the field of heritage
interpretation. The Centre will be officially established by the end of
this year and this is our fifth webinar, and now we are heading almost
to the end of this journey. As you know, we have raised pertinent and
timely questions particularly regarding World Heritage and its conflicts
through our last four webinars. And now in this webinar, we would
like to ask what we can do to resolve the issues on heritage with
contested pasts. We expect this webinar series to serve as a forum
for discussing multi-layered narratives and conflicting interpretations of

history related to World Heritage and we hope that we provide good

SiLIe| RAk MZ CHE 71

319



320

Francesco Bandarin

MIZAISAL sttA AB[Lt

discussions for a better protection of our heritage.

And now, | would like to thank our moderator, Dr. Francesco
Bandarin. I'm sure our audience knows him very well. Francesco is
an architect and an urban planner, and has been a professor of urban
planning and conservation at IUAV from 1980 to 2016. He served as
the Director of the UNESCO World Heritage Centre since 2000 and it
lasted for 10 years, and also an Assistant Director-General for Culture
and UNESCO from 2010 to 2018. Now he is a member and an
advisory committee of our World Heritage Initiative. Well, now | would
like to turn the time over to our moderator. Welcome, Francesco. The

floor is yours.

Thank you very much, Haeree, and good morning, good evening,
good night to everybody. I’'m sure I'm talking to a very wide audience
from different parts of the world. | would like, first of all, to thank
WHIPIC or the preparatory organization of WHIPIC for organizing this
set of seminars, these serial seminars, and especially for focusing
on issues that are so close to our concerns and to the work that
Our World Heritage is doing in this year. We have launched a very
important series of discussions and debates all throughout 2021 in
preparation of 2022, the 50th Anniversary of the Convention. We
share a lot with WHIPIC, in terms of vision, in terms of concerns,
in terms of trying to move the convention beyond the important
achievements that it has made in the past 50 years, but we also
know that this system needs to be brought to a much more modern

approach in terms of especially in relationship with civil society.

First of all, if you allow me, Haeree, | would like to introduce our



panelists we have proposed to join our conversation, three experts
that have been working with me or with us all throughout the years,
and we thought that these were the right people to be part of this

discussion.

The first person is Ege Yildirim from Turkey, and she is an independent
professional, a conservator, planner, but also, she has played a very
important role in focal points for the UN Sustainable Development
Goals document that was just a few months ago published by
ICOMOS. And of course, she has many roles both in her country and
as part of our World Heritage issues. In fact, she is the coordinator
of the Sustainability of Semantics debate which will start tomorrow
and continue for the entire month of July. So Ege will deal with these

issues in civil society from her angle. We'll get back to this.

The second person is Sophia Labadi, whom | worked with many
years ago at UNESCO, and now she’s a professor of Heritage at
the University of Kent, and of course, many other things. She is a
consultant for international organizations and government issues with
a specific focus on issues of human rights and gender, as she will very

clearly explain.

And the third panelist is Cécile Duvelle. Cécile was a colleague
of mine for many years. She was, in fact, the Secretary of the
Convention for the Safeguarding of Intangible Cultural Heritage while
| was at UNESCO during those years. And of course, she’s a trained
anthropologist, and as a Secretary of the Convention, she was really
in charge of projecting this very important convention to a very high

ceiling and the convention has become very important for many
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communities in the world. And we would like to ask her also, some
important questions on how a convention can better relate to civil

society.

Now, Haeree, if you allow me, | will just give a very short presentation,
a short framework of what we intend to do today. And then we will
let our speakers give their presentations for five minutes each, and
then we will open up a discussion, first internally, and then with the
questions and answers from our attendees. The issue that has been
put upfront for this conversation is the relationship between the World

Heritage Convention and civil society.

Now, | think | owe everybody a definition of civil society before we
go and talk about this very complex terrain because the term is very
generic. We understand that “civil society” is an all-encompassing
term that everybody is part of civil society in one form or another,
so | think we understand that this term might be a bit vague and
a bit ambiguous sometimes. At the same time, it’s an important
term because it somehow defines everything that is not a state or a
governmental body. So, in a way, as much as you have the definition
of governments is also complex, we need to have a general definition
for everything that is not representing a governmental interest.
So, first of all, it's an all-encompassing term, there has been many
definitions, many attempts to define it, even UNESCO has tried that,
and UNESCO course had to keep it very, very wide.

So, in fact, in civil society, you have all forms of similar civil
organization, that go from NGOs to academics, academic

organizations, from local groupings, cultural communities, professional



communities and so on. So if you look at the definition from UNESCO,
you won't find very much light because it is still very large. In this
discussion. | think we have to keep this flexibility. Unfortunately, some
flexibility is necessary because people have different experiences. But,
let’s say that we would like to give more emphasis to the role of NGOs
and cultural communities rather than simple individuals. Although
individuals are also part of civil society because organizations that
have already established their mission, and their way of working are
much easier to identify and to deal with. So, let’s say that we are
looking at civil society as a kind of constellation of organizations that
represent issues that we think are relevant for the advancement of the

convention in terms of its use in civil society.

Now, let’s say that many organizations are complaining to the fact
that the World Heritage Convention is never really in practice and in
fact don’t assume civil society as a partner for its function. Of course,
if you read the convention, if you read, especially how operations are
organized, civil society is mentioned and praised, etc. But we know
that in the effective functioning of the convention this is not true. It
remains a convention that is a very closed system of member states’
interests. And sometimes this just affects the pure participation.
People cannot express really what they think about the conservation
of a site. But in other cases, it becomes a serious issue, because
you are going into areas of violations of human rights or rights of
communities, control communities, or any form of community that
are involved in World Heritage Sites and are not properly logged in
the preparation or denomination or even in the management of World
Heritage Sites. So, we think that this issue is paramount. It's a very

prominent issue. By the way, just a few minutes ago, we had a very
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important webinar of Our World Heritage on this issue, on the issue
of human rights with very important people like the former president
of the International Call to Justice, Dr. Youssef, Professor Franchione
was probably the most prominent legal expert on the World Heritage
Convention and was organized by Ana Broleag from Australia and
they were really looking at this thing and indigenous people. And they
were looking at this resistance on the convention to accept a role
for these communities and even sometimes fight the role of these
communities within the nomination processes as well. So, there is a
big issue. Our relationship between World Heritage Convention and

civil society in the form that we have quickly described earlier.

This issue will be, in my view, many people’s view, the critical issue
next year when we will have the 50th anniversary of the convention.
Fifty years is a great span of time to make an assessment of results,
successes and failures. And also, somehow look at the projection
into the future. The future is the 21st century. Is the convention a
convention that has developed adequate tools for the 21st century’s
issues? We doubt it. And we think that important reforms have to
be done both in legal terms and the way in which the process is
organized, but also in political terms of the way in which state parties
approach these issues. So, as you can see, it's a very big issue, a very
burning issue. It's not something simple because it goes directly into
the politics, into the interest among the states, and into the conflicts
that sometimes exist between member states and expressions on
civil society. So, we know that this is not a neutral issue. It’s an issue
that might engage considerations of very difficult situations, conflicts
and so on. At the same time, | don’t think there is a way to make the

convention survive in this century, or even next decades, unless these



Ege Yildirim

issues are dealt with in a proper manner.

| tried to make it very simple and very synthetic what are the reasons
of our concern. And we would like to discuss this with our three
friends and partners here. And | would like first to start with Ege, and |
proposed to start with Ege because Ege has worked on a very broad
system, which is a sustainability issue. Sustainability is directly linked
to the relationship between governmental and non-governmental
bodies. So, we would like Ege to comment on this and perhaps
present her own views in five, six minutes. I’'m sorry for a very short
time but it's important to give a very central core succinct message so

that we can then have a discussion. Please, Ege, take the floor.

Thank you Francesco. It’s wonderful to be here. Thank you for the
invitation and | hope to contribute to the discussion. | will share three
slides with you while | speak. And as Francesco said, | have had a
chance to work with a broad sphere and especially also as a former
site manager, the chance to work with different kinds of stakeholders
at different levels on the ground has provided some very eye-opening
insights as well as the ICOMOS experience that | will share with you
here. Can you see my slide? Yes? Okay. So, some key messages that
I'd like to share. One is the documents are in good shape, in my view.
| mean UNESCO has been developing the documentation, the policy,
the doctrine since a long time ago. There are a lot of entry points into
community and civil society engagement, starting with the convention
itself. The very much quoted Article 5, the fifth C of communities, and
like Francesco explains, the way that UNESCO sees community is
everybody but the states parties. That is very broad and diverse, but

there is a recognition that we need to develop an explicit methodology
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to engage with all of these different parties in a complementary way to
reconcile differences, the historic urban landscape in 2011 also dwells
on communities quite a lot. They just had their 10th-anniversary
event in these past days, a very important milestone, in my view.
And of course, the policy itself of 2015 on World Heritage and
Sustainable Development, which emphasizes the different headings,
the three dimensions of sustainable development, social-economic-
environmental, plus the very important aspect of peace and security,

of course. So, these are tools at hand.

And speaking of non-state actors or the rest of us, let’s say the civil
society at large, an important response in terms of the international
organized body of experts which are also civil society organizations,
a very established one like ICOMOS, and a very new and much
more flexible and ad hoc one like Our World Heritage, we have been
producing responses about how to engage heritage and the SDGs
in sustainable development in a more explicit way. Again, | think
being explicit is a key word. For SDG 16, for example, that was a
very important hitting for us the goal on Peace, Justice and Strong
Institutions, talking about transparency, accountability, participation,
governance, capacity-building, education, conflict resolution, and the
like. And Our World Heritage, also, in its Civil Society debate theme
has emphasized the fact that the system being so centered on state
parties’ interactions is not really sufficient anymore. How can the
decision-making system be more democratic, more inclusive, and
how can we have more change the way that we feel we need? So,
these responses have been accelerating recently especially in the last
five, six years with the adoption of the 2030 agenda which is a big

road map, a big reference for us now.



And | also tried to compile a few important thoughts, or as Francesco
said, burning issues or recurring themes that come up. And even
the policy of 2015 itself, in its fifth paragraph, talks about unless
we engage with sustainable development in our OUV protection
processes, World Heritage will become a victim of the process of local
socio-economic development. So, there are a lot of red flags about
very important brand, very globally popular brand is becoming a victim
of its own success. And the way forward seems very much interlinked
with broader socio-economic processes. If we don’t solve problems
of rule of law, of capacity, of social capital economic development,
we will not really be able to improve the way that the World Heritage
system or protection works either. They’re very much either a win-
win or a lose-lose situation. And that means we need to mainstream

much better development and heritage.

And that there is increasing pressure in the forms of new activism.
The new generation is here. Climate youth, Fridays for Future. A lot
of talk about the colonization and the new digital tools at hand about
open source, crowdsourcing, organizing in new ways, especially now
we see with the post-pandemic, of course. These are important entry
points, again, to take forward. And then there is this interesting divide
between the official and unofficial. Is this corresponding to the states
parties and the civil society? Apparently so. But the unofficial world
would like to be a bigger voice on the table. The public opinion, the
media, now we see that it's the media season for World Heritage. You
might be following the news on various sites in danger in The Guardian
or The New York Times, et etc. It’ll be very interesting this month to
follow all of these discussions and disputes and controversies. And

how does the World Heritage official system engage with these? |
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suppose we need to just actively use the mechanisms at hand. The
official mechanisms are there, but how do we actually apply these on

the ground?

Ege, your time is up.

Ah, well. Okay. So, my last message is that local counts, and we need
to have more dialogue between national and local and everybody

else. So. Thank you very much. That’s it.

We’ll come back to this. Now let me ask Sophia to take the floor.
Sophia has been a protagonist over one month to date in Our World
Heritage. She dealt with gender and diversity. And | think she has
quite an experience on that. So, please, Sophia, take the floor for your

presentation.

Thank you very much, Francesco. Like Ege, | would like to start by
thanking WHIPIC for this very important webinar. So, when | work on
civil society, I'm always asked how | define the concept. | believe I've
been asked to focus primarily on cultural diversity and genders. | will
first highlight two key issues, and then present some solutions I've

worked on.

The first idea is the exclusionary nature of the World Heritage system
when it comes to diversity and genders. What some have called
epistemic injustices. If you look for instance, at the work of Allison
Wiley, some of my publications, including, for instance, the 2013
book, UNESCO, Cultural Heritage and Outstanding Universal Value,

explain that Word Heritage perpetuates the authorized heritage



discourse, that is a narrative of heritage which focuses on the “great
men of history” as | call them and as Laurajane Smith has also
called them. In this process, women, LGBTQ+ individuals, and other
minorities are marginalized, if not totally excluded from World Heritage
narratives. In my research, | have also noted that this focus on what
| call “the great men of history” has increased in recent years, which
is quite a worrying trend as exemplified, for instance, with the serial
nomination of the architectural work of Le Corbusier inscribed on the

list in 2016.

The second idea which repeats an idea from Francesco Bandarin is
the legitimation of traditional practices that could be considered as
being discriminatory if right-holders were asked about these. Here,
I’'m thinking in particular of Mount Athos in Greece and the sacred
island of Okinoshima in Japan. What | find particularly disturbing
is that it is not clear right-holders have been consulted about the
exclusion of women from the sites, which might thus be considered
as a discriminatory practice on the ground, discriminatory practice
approved by UNESCO, thus being legitimized by an international
body. Having highlighted those two core issues, | wanted to highlight
two solutions. The first solution is the 2015 UNESCO policy on
World Heritage and Sustainable Development, already highlighted
by Ege, which | helped to draft and we got inspired by the work that
was done by the 2003 convention. A full section of this policy is on
achieving gender equality, to address some of the issues that I've
just discussed, in particular, in relation to Mount Athos. We requested
that, and | quote, “gender-rooted traditional practices within World
Heritage properties, for instance, in relation to access or participation

in management mechanisms have received the full consent of all
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groups within the local communities through transparent consultation
processes that fully respect gender equality.” Obviously, this
statement is not going to solve all issues but | think it is the first and
necessary step. Now, of course, the challenge is how to implement

this key statement and maybe we can discuss that later on.

The second positive steps are the series of events organized recently
on gender and diversity as part of the Our World Heritage Initiative,
that was also already mentioned and was launched by Francesco
and others. In particular, we launched a call for participation that
aims to redress some of the exclusionary practices and exclusionary
narratives, what I've called “the epistemic justices.” Entries presented
multiple histories at World Heritage Sites, particularly in India. We
also had an entry that looked at the little-known histories of workers
who built Brasilia in Brazil. And another entry focuses on cultural
manifestations, performed during carnivals at different World Heritage
Sites in Brazil. And this is a particularly important entry because
it highlights the fluidity of gender norms and helps women to
conquer public spaces. And we've seen a lot how women are being

marginalized from public spaces.
Sophia, your time is almost done.
Just one more thing. It is clear from this entry that a more inclusive
approach that would bridge the divide between tangible and
intangible heritage will help change this exclusionary situation. | hope

we’ll discuss this later on. Thank you very much for listening.

And we’ll come back to this. And as you mentioned, intangible



Cécile Duvelle

Haeree Shim

Cécile Duvelle

Haeree Shim

Cécile Duvelle

Haeree Shim

heritage, we will defer to Cécile. Cécile has been the Secretary of the
Intangible Heritage Convention and | think the Intangible Heritage
Convention that Cécile will tell us more has a completely different
approach to this issue of civil society. Not that it is perfect, right? But
it certainly is different, and sometimes people in the World Heritage
world look at the Intangible Heritage world for inspiration and ideas.

Please, Cécile.

Yes, thank you for speaking about the 2003 convention and indeed,
as you know, this convention, in fact, was created to kind of fill a
gap. Not only in terms of the nature of heritage, but also in terms of
functioning. And one of the areas where this convention took a step
further, it was for a better integration and more diverse relationship
with civil society, indeed. As a result, even though the text of
the convention and the structure very much aligned with the ‘72
convention, you find in the convention and the operational directives,
two main actors that are coming in the process on a very clear basis.

So, the first one...

Cécile, sorry to interrupt, but do you want to share your screen for

your slides? Or do you want to just go on?

Yes.

Thank you.

| thought | was sharing it. Sorry.

Please. Thank you.
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| will share it. Sorry. Here | am.

Yes. Take your time.

Okay. Okay?

Yes, we can see your screen.

And then like that. Okay? So, the first group, | would say, the first main
actor is called the communities, groups, and appropriate individuals.
In the convention, everywhere, you find that actor because they play
a crucial role in the production and safeguarding of intangible cultural
heritage. In fact, they are the bearers, those who practice, transmit
this heritage and so to whom this belongs. And so, you have them in
many places, but state parties are requested to involve them in the
identification, in the inventories, in fact, and definition of the various
elements of the intangible cultural heritage on their territories, so you
find them in the operational directives. For example, when it comes
to inscriptions, the state has to provide the free, prior, and informed
consent of the community concerned. Also, in the safeguarding plans,
they have to prove their participation and the full agreement with
what is going to be planned and also to benefit from the international
system, they have to have been not only consulted but part of this
management plan. So, you see that the communities are everywhere
and the state parties are even invited to think about coordination

mechanisms for them to speak together, etc.

Then you have a second actor who is also present, | would say in

the first Article 11 because NGOs are also requested to take part of



the inventory process in particular, but you have a very clear second
aspect, which is to provide advisory capacity-- advisory services
to the committee. So, like ICOMOS or IUCN in the ‘72 convention,
you have non-governmental organizations. But at the difference,
they didn’t want one single organization. They wanted for intangible
heritage a diversity, not only of NGOs, but of their geographical
origin, of their thematic specialty and they wanted as many people,
organizations as possible. The result is that today after more or less
10 years of accreditation process, we have nearly 200 accredited
NGOs. And as you can nearly conclude, it's very difficult for the
committee to work with 200 bodies together. So the advisory service
regarding nominations’ consultative body is composed of twelve

bodies, six experts and six NGOs.

So, for a mandate of four years, you see that to advise the committee
one NGO from one region has a hope to come every four years.
So out of these two hundred NGOs it’s very clear that there is a big
challenge because many NGOs have not the capacity to advise
the committee. They have the expertise in intangible heritage, they
have the capacity to make a great job at the national level with the
states, but they don’t have the capacity to help the committee to
fulfill its task. And so, there is an ongoing reflection now, in the 2003
convention to see how to make the difference in the accredited NGOs
with those that can provide concrete, they speak English or French,
and they can provide concrete help to the committee, and those that
are more likely to have a role at the local level. What is interesting is, at
any rate, those 200 NGOs have created what they call a forum, which
is meeting every year at least once a year before the committee, who

are reporting to committee, and who are making relations between
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themselves. So even without the committee’s work, they work
together, share experiences, and produce material, build capacities,
etc. So, this is an ongoing process for the 2003 convention, but the
success | would say of the participation of civil society has come to
the conclusion that we need to organize it a bit more, otherwise, we
will be overwhelmed by too many voices that cannot be heard. That is

what | can say as of now.

It's very interesting and because intention on important dimension
of-- first of all, the fact that there is a convention that has taken this
issue as a primary goal for the civil society and then the hurdles and
difficulties of doing it | think is also important because looking at
processes and mechanisms, legal, political, is very important because
of the outcome comes exactly from the nature of the process. As |
said at the beginning, even the World Heritage Convention mentions
civil society. But then in reality, the practical concrete role of civil
society is the two-minutes floor that they are given at the beginning
of the meeting, or sometimes during the discussion on state of
conservation, or nomination of World Heritage Sites, always after the

decision is taken.

Now | think we set the ground for our discussion. | would like to
start, with your permission, Haeree, starting-- having perhaps a more
interactive kind of exchange. So let me ask a few questions and
perhaps | will try to start with Ege because Ege is, in my view, the
one that has a new umbrella view, the global, because she’s been
immersed in the sustainability process for years and so on. I'll ask you
a very basic question. Why do you think the World Heritage needs civil

society? It could work very well. It has worked very well for 40 years



Ege Yildirim

without that. Why does it ever need it? In fact, we're trying to do here
is protect some sites or a number of sites and to give it to the future
generation. So why? | know it’s a very simple and basic question but

then | think the answer is very important. Please, Ege.

It's a difficult question and an easy one at the same time. | mean,
the easy answer is, without civil society, we will fail because it’s all
or nothing. The UN Agenda 2030 has been talking about something
called leaving no one behind. If everybody is not together, then we will
not really move the ship in the right direction. And well, your question,
specifically on why couldn’t states parties do this on behalf of all of
us up to now or anymore, maybe it’s the world is changing. States
parties perhaps had a different position or mandates maybe 50 years
ago, and today, | think societies have created new demands and
maybe it's also something about the political economy and capitalism
and how capitalist growth and oppressive practices of this political
economy are sometimes partnering up with governments to the
detriment of vulnerable groups, and we see that in practice, the states
parties by themselves are not really delivering what they're supposed
to deliver. I'm slightly wary in saying this in such a harsh way, and |
know that we need the states organizing, let’'s say a monopoly on
violence, for example, or the standard setting and that’s another
aspect of this. It cannot be without states parties either. But it has to

be more balanced, | think.

And also, | think the world’s dynamics are changing in terms of the
technologies are making youth more important and the acceleration of
resources in terms of depleting the future generations’ rights to these

resources are making the demands from the young people more
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relevant because they are the ones aware of what's going to happen
to them in the next 50 years. So, | think civil society involvement

addresses these new concerns, in my view.

Sophia, do you agree with that? And do you see any possibility of
even more conflict? There is more engagement with civil society?

Some states are worried about that.

Yes, but involving a civil society does not necessarily lead to conflict,
and it’s interesting that you mentioned that term because it shows
a resistance towards opening and democratizing the system, it
seems to me, and it refers to the really, really old dichotomy between
conservation and access at a site that has existed all the time. But |
totally agree with Ege but listening to her, | was wondering, what do
we really want to do in terms of World Heritage? Is it about processes,
like consent? Or is it about involving community to also work on
nomination decision, to change the narrative? We've seen a lot with
the Black Lives Matter movement, that in particular. But not only that
the way history is written might not be, how should | say, the most
objective way of writing history. There’s lots of debate in the UK about
that. We've seen also some in France or in relation to Napoleon. So,
we could rewrite the whole history of the world, if we change the
way nomination as being drafted involving a civil society. So, what
do we want? Or is it just around management? Is it about values? Is
it about just involving them? There are so many different things that
could happen and | think there needs to be a greater debate around
that, but | do agree that civil society needs to be involved. And that’s
not necessarily going to lead to greater conflict. But because this is

organized by Korea, | also wanted to congratulate the Koreans and



Francesco Bandarin

Cécile Duvelle

the Korean government for doing quite a lot of work on interpretation

at the moment and on civil society involvement.

Very important, we see a great role for WHIPIC in the future on this.
But Cécile, maybe you are the one that can answer this question.
How being open to civil society, being sometimes drowned to civil
society has changed the member states, their approach, because,
at the end, they are the same member states, the same member
states of the convention or World Heritage of the same on intangible

heritage, more or less. So, how do you explain this schizophrenia?

| think, for intangible heritage, there is no way out. Because intangible
heritage is not safeguarded by states, it’s safeguarded by the fact that
communities still practice. So, you cannot imply those that are going
to safeguard. So, it was an obligation. But | must say that, when

speaking about the NGOs, we cannot speak about...

We cannot think that they are a whole agreeing body. They themselves
do not agree, and within a community, people do not agree. | think
on a specific position. So, | think what we must have in mind when
speaking about involvement of civil society is more the benefit of
dialogue and ongoing discussion more than those who have the
right solution, who do not exist. And so, the state in its responsibility
towards safeguarding or protecting heritage is the beneficiary of this
discussion, in my opinion. Because the more he bases his position
and his action on an important group of people supporting it, the best
is for him. So, | think too many states have the idea speaking about
civil society as opposition and | don’t think it's right. There are some

oppositions but they are also some supports. And so, leaving the civil
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society working on the grassroots level on those things is alleviating

the burden of the state towards the management of heritage.

Yes. But during my tenure as assistant director-general for all the
convention and for Our World Heritage, Intangible Heritage and
the others, | was coming to all the committees and | noticed that
intangible heritage tended to be even more conflictual than the World
Heritage Convention. Maybe the World Heritage Convention was
better in sort of suppressing the conflict, but the intangible heritage
was not as good in suppressing because it was open to civil society.
So, | remember many cases in which intangible heritage elements
became the focus of enormous discussions and if not conflicts and

SO...

But it was to the benefit of the elements because then many people

were interested. So, it was reinforcing safeguarding.

Yes, | understand.

So, conflict is not necessarily negative.

| understand. That’s a good point. But let me ask you one thing from
your point of view, because you've been managing the processes of
the intangible heritage convention, you probably know the processes
of World Heritage, where would you touch on the World Heritage
processes to improve the role of civil society? Which elements would

you touch?

Yes. We could think, for example, of the participation or even the



Francesco Bandarin

production by civil society on the reporting. Why should only the state
report on the management of a site”? Why civil society, who has a role
in the management or a role with the community, why —can’t they
first report to the state their own views and second report even to the
committee? For the committee to have a larger view of what is the
situation. For example, this is an example where | think progress can

be made on a quite easy basis.

Although we have an example because World Heritage Watch which
is a sister organization to Our World Heritage has been doing that
for many years and they present a document which is done by
professional and expert people which in a way represents the voice
of civil society, view of civil society and addresses the member states.
But in my experience, | have noticed that these things, these reports
are not at all considered by the member states. They are probably
not even read. In any case, they don't influence the decision. And
so, there is a big wall there that needs to be taken down. Otherwise,
these efforts will go nowhere. It’s a little bit of a concern that we have
in Our World Heritage initiative. We want to do things that, this time,
don’t crash into a wall, but, on the contrary, somehow go beyond that

wall.

But I'd like to ask Sophia, what she thinks about this. How would
you put, for instance, gender and diversity better representation of
gender diversity in World Heritage processes? | am talking about,
identification nomination, monitoring all these processes that you
know so well. Where would you touch in terms of legal and political

elements to have better representation?
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Of course, it's a really complex question but including some
mechanism in the operational guidelines could be one-way forwards.
But we’ve seen that it's complex. As you said, there’s this wall
of states, so | think the evaluation by the advisory body is really
important. So, if we are trying something in operational guidelines,
then it needs to be followed up and I'm really glad, for instance, that
issues of gender diversity were included recently in the operational
guidelines. I'm really thankful for the work that has been done. But
now that needs to be followed up. And that’s the same with the 2015
policy. I've done a lot, it's a great text, it's great that it was adopted,
but then there needs to be some follow-up. And some follow-up is
not only to put them in the operational guidelines is also mechanism
to ensure that what is written in the operational guidelines is actually
followed up. And | think it is the role of the advisory body in particular.
But if we look at the work of the advisory bodies, and | think a lot of
people have done a lot of academic work looking at the work of the
advisory body, it’s very technical. Is it of outstanding universal value,
whatever, to define it? Has it been changed over time or not? So, it's
very technical. So, it moves away from those democratic principles
that Ege was referring to. And | think it puts the World Heritage
Convention into this bubble of something that is really not related to

our contemporary challenges on time.

Good. That’s a good definition, “bubble.”

So yes, but for me, a first step would be the evaluation by the advisory
body. Giving more work, more power to the advisory body and then
the committee needs is to follow this up. There’s a really interesting

work at the moment being done by ICCROM looking at those issues
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in particular, what is the role of ICCROM in the next few years and

these are some of the issues we’ve started discussing.

It's very interesting. Although, | must say that trends that | can observe
are going in the other direction, and that's why we are so worried.
Less power to the advisory bodies, more formal acceptance of all the
sacred principles. But for real, closing down to two to very restricted
circle, eh? Sometimes, we’ve been heard ambassadors saying that
convention belongs to the state parties. What is this? What do these
people want? As if a state could exist, per se, without civil society or

without their role towards civil society.

But another question for Ege, and all these things, sacred principles
are enshrined now in the big international text and particularly Agenda

2030. How do you think the convention is respecting Agenda 20307

The convention is respecting the Agenda 2030 on paper fully and I'd
like to dwell on that word “paper” because there’s a large literature
of policies, strategies, a whole body of decisions, reports, warnings,
mission reports, etc. So, what happens on the ground, what happens
in real life is something that I'd like to connect your question to. And
also tying in with what Cécile said and how the NGO ecosystem
operates, | think it's really about an ecosystem of power dynamics
and influences and agency. | mean, a document can be issued,
which is perfect, which is actually produced by the committee and
the center and they are very much influenced by those states party
interests and dominance. There are interactions between the states
parties themselves. Some are more progressive, some are more

inclusive, and they actually helped influence some of the changes
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in the committee’s attitudes. But then there’s also this vertical-local-
national-international kind of traffic, the localizing of the SDGs, as
they say, and this influence from the ground upwards, does it have
consequences on actions? | mean a states party can come back here
and time and time again one year later, one year later with promises
and no real delivery because those papers are not really creating real

consequences in terms of the country’s economy, perhaps.

So | think there was a comment in the chat box about being
locally participatory management of the sites. If sites, | have more
participatory local management systems in place, they are directly
influencing what happens on the ground already, and then the jobs
of the nation states are made easier because they have better things
to report. That that’s a win-win. | mean, they can be proud of these
inclusive and positive outcomes. So, are states parties actually
harnessing or using to their benefits what the local and the civil society
actors in their own ecosystems can provide to them? So maybe it's
a matter of just the dialogue, again, to explain and slowly persuade.
And also, this conflict issues we're talking about. I've witnessed so
much of unnecessary conflict because of misunderstanding. People
don’t talk to each other. People don’t get to know each other and
they kind of exaggerate the enemy. And we are not enemies and we
have multiple relationships between each other. We have cooperation,
we have conflict at the same time with the same people. And we have
fights with our families but we will not give up on them. We're all in
this together as one big family, I'm saying all these generic words but

| think they're true.

And also, something else about the World Heritage’s influence
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dynamics is the popular imagination. | mean, it was just said a
moment ago how the World Heritage Convention is just like a club or
a game of states parties, it's not really true because the whole world
likes it and owns up to it. There is a huge ownership of the public
opinion, of regular layman people. People know about World Heritage
and it makes the headlines. | haven’'t seen some of the UN meetings
ever make the headlines. But we do see the Great Barrier Reef now.
People respond to these colorful, beautiful, valuable places, some of
them live there, it speaks to them. There’s this qualitative storytelling
power of each site. It's a case study and it comes down to people’s
real lives. It's not just a paper that some committee produced. So,
there’s so much potential. We cannot give up on that potential, and
| think there’s a lot of hope. We just need to keep going with these

discussions.

But Ege, but in your experience, you said you were a site manager
and probably still are a site manager. In your experience, how can civil
society really become part of it, become more effective in protecting
World Heritage? | mean, because there must be at some point a

mechanism that allows the thing. It cannot be just theoretical.

| think we have to organize ourselves better. We have to learn the
language to speak productively with states of stakeholders. | think we
have to be self-critical. | mean, if I'm speaking from the civil society
angle and that hat, | think there’s a lot of unproductive, chaotic
protests going on and | don’t think that all civil society understands
what it means to go into dialogue either. Technically speaking,
you’re asking... | think being more competent at organizing and

synthesizing messages based on research and data and knowledge,
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so being well informed and taking messages to stakeholders and
having a communication strategy, which is again based on dialogue
and not conflict. And also demanding specific things, like, | want
to be accredited. | think Cécile’s presentation of different NGOs
being advisory bodies to the Secretariat of the Intangible Heritage
Convention is genius. It comes with its problems, of course, as she
said, but | think more official, maybe small mechanisms of official
representation in the official debates, and it’'s increasing, more
observers and more speaking slots, so using the technical tools
of the debates, which also brings more media visibility and more
public pressure. So, we need to have a coordinated, concerted

communication strategy, | would say.

All right. Thank you. Thanks.

Does that makes sense?

It’s clear, of course, but it's a long way. So, we have to do it to make a
good bet. Now | have a very, very complex question, which | think in
a way reflects also, the interest of our host, the WHIPIC. The WHIPIC
is very interested in the narratives in the contested history and so
on, so I'd like to ask all three of you and then we'll close this phase
of the discussion. How can civil society contribute to solving this
contested memory and in issues of a contested history and memory
which appear everywhere and more and more? Because there is a
surge of interest of many organizations in their own representation.
Let’s start with Cécile, which has been living in the middle of many of
these conflicts and discussions. | remember the one with Belgium and

Armenia, or Turkey and Croatia, in many things. So, please Cécile,
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how can we deal with this?

Yes, the only way is to, to speak and to discuss. And what was
incredible was... as you said, there are so many contested memories
in intangible cultural heritage. They all think they are the origin of the
world, and they all think their heritage is the basis of the other heritage.
And every state has this will to affirm against another. When strangely
local communities, are much more aware that boundaries that do
not exist in terms of intangible heritage. And so, what is important is
the heritage, and not the owners. And so, the contestation, | think,
benefited from communities themselves, we are less inclined to claim
ownership, strict ownership against another one than the states
themselves. So, in contested memories, there are political issues that
the civil society do not share because civil society is much closer to
the concrete heritage and less interested in political battles. And so, to
solve contested memories, the more civil society you have, even with
multiple voices, the clearer it becomes that history is not written by
one single body which is the state. And so here again, | think multiple
voices show there are different interpretations that are on the table
and that the truth is somewnhere to find but not given against another

one. So here, again...

It's very clear. Diversity and dialogue. What do you think, Sophia,
about this? How civil society really deal with contest history? Memory?

Choose.
| totally agree with what has just been expressed by Cécile. In 2018,

| organized a meeting with civil society actors to see-- to write an

action plan on how to implement the 2015 policy on World Heritage
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and Sustainable Development. As you know, there’s a pillar which is
on peace and security. And I'm going to read to you, some of what is

in that action plan and | will put the link of that action plan in the chat:

“To promote conflict resolution, civil society actors should ensure
multiple interpretations through participatory approaches, ensuring
that no voices are silenced. Promote dialogue-oriented projects to
ensure that tensions between conflicting parties can be resolved
peacefully. Create positive attempts to reconcile historical conflicts,

providing a foundation upon which the youth can be for the future.”

So, that was around conflict resolution, and to contribute to post-

conflict recovery, the civil society actors discussed a lot:

“|dentity markers that promote commonalities and transcend divisions.
Create dialogue-oriented schemes as a means of empowering local
communities and overcoming the pain caused by conflict. And maybe

also to define new identity markers that can promote commonalities.”

So, these are some of the solutions that were actually found by our

civil society actors to deal with those conflicting narratives.

Excellent. Thank you very much. And Ege, how do you react to the

same question?

Yes, | was in that meeting that Sophia organized and we had really
great recommendations at the end. Maybe we still need to take
them even further into concrete actions. | mean, it is it’s much

easier to say broad policy recommendations and then you have to



work harder to actually customize them to different places or see
what'’s feasible, so more work there. But coming to this challenge
of contested memories, | think there’s a sea change in the collective
psychology of communities, societies as time goes by, about being
more comfortable with discord. It's also a little bit postmodern how
some things are more relativist now and there is no one truth. Cécile
talked about looking for some kind of truth between different claims of
truth. So being comfortable operating in more vague and ambiguous
environments where there’s no black and whites about the real

narrative. And it takes practice.

And | mean, | see it in my personal individual life it takes time to get
to be comfortable with views that you really don’t agree with. And
one day, they might change your mind and you might change their
mind. | come from Turkey. We've had a couple of decades of women
in Islam discussions. | mean, when | was 20 years younger, | did not
have one single friend with hijab and there was this us-and-them
thing in women of Turkey. Now | have plenty of women friends with
hijab and | learned from them, and I’'m much more comfortable, and
| think we’ve had to have various levels of controversy and some
people got hurt, but finally, some rights were won and as people get
used to seeing each other and in the same spaces, physical debate
spaces, then they find a way to actually, | think, find common ground.
| don’t think we would be ever comfortable without any shared vision
together. There are common denominators and maybe looking at
things we share as human beings and there are very simple basic
needs we all want and people want to have some livelihood, not to go
hungry, and they want peace of mind and some security, for example,

or they want to take care of their children. These human needs go
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through heritage practices and they’re not that difficult to agree on
and all the other things, | think they become details in a way that you
can live with. So, it’s a culture of living with democratic plurality and
the fact that it's okay not to have one narrative and it’s the new normal
to have multiple narratives. So, it’'s a psychological sea change, |

think.

Well, probably we’re not there anywhere, everywhere in the world, in
terms of accepting multiple narratives but certainly is the direction. |
think we have gone very far and one thing | can say is how complex
this issue is and, in a way, it has many faces-- the more you discuss
it and the more you understand how complicated the task of our
hosts in the future, the WHIPIC, will not be easy, but we hope that
this will give some inspiration to them. And also, we hope that we will

continue working with them on these many issues.

Now, a question for Haeree, who's our host, we have now a few
questions from the floor, from attendees and three questions also,
| see, in the chat. How do you, do you want to manage it through?

Should | manage this or will you do it? It is explicit.

Yes, please Francesco. Please manage the questions. First, we have
two questions in the Q&A box and then we have one question from
Jean-Louis in the chat box and also comments from Irene. So, can

you please address that?

Yes. Let me start with this one because in a way it continues what we
were saying, Jean-Louis, who is, by the way, say hello to him. He’s

asking a very, very important question, not an easy one, we touched



Sophia Labadi

a little bit on it. Are you not afraid if opening the World Heritage
process to multiple actors in the field of heritage conservation,
including activists or plural opinions would still create more so still
more politicization than it is today? And today, we see the system
politicized and so on and we want to reduce politicization by opening,
and he said there is a risk of more poaliticization. What do you think,

Sophia, about that? You are muted.

| find it really funny that we use the word “politicize.” The UK
government has been using exactly the same term, when discussing
the statue as you might know, last year, in the UK, one statue in
particular of the former slave owner was put in the river of the town
where it was, which is Bristol. It's the statue of Colston and there’s
been a lot of debate on statues, whether they should be kept or
not. That also has happened all over the world, and it happened
also in South Africa, for instance. And the UK government has been
using this rhetoric of politicization. And I'm wondering where is
the politicization? | think it's around as we've just been discussing,
multiple voices and recognizing different viewpoints. So, | don’t think
democratization is about politicization. My view is that reducing World
Heritage to narrow states is politicization. As we’ve seen actually

recently, have been written quite a lot by some scholars.

So, | don’t agree with that term, | actually think it would be a healthy
democratic process to open it up and it will open it up to multiple
voices, more closer connections with what happens on the ground,
unless this bubble that I've described as World Heritage that exists in

this kind of sphere that is so disconnected from reality.
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In reality, my experience the conflict develops, | talk about World
Heritage, not about intangible world heritage, conflict was always
generated by states, never by communities in the World Heritage,
probably here in Cambodia or many other places. And then so it
becomes a political issue from the top. The purpose is different in
the case of intangible heritage where you have a much bigger role of
community that find their representation under the discussion. | think

Cécile has gone away for the moment, but she might come back.

So | think it’s probably... | don’t know if there is an answer to Jean-
Louis, but probably there are pros and cons. Certainly, by expanding
the number of actors that have something to say we will complicate
things, but probably by involving more civil society organization, we
will lower the political level of the discussions. It's much more difficult
to have an armed conflict between communities on issue of heritage

than between states, like we unfortunately have.

There is a question that actually was not really a question, it’s more
like a statement by Irene. She mentioned an interesting case into
one account that is a good example of a degraded management of
the community. Community authorities are part of the directory that
participate in the management of the situation. And also, the workers
come from the local communities. I’'m sure that in Bolivia in the past
decade at least there was a much bigger of a role of local indigenous
peoples of civil society organizations due to the form of government.
And certainly, this is a consequence, but it probably wasn't like this
before. And I’'m sure when, at least when | visited the site, it looked
very much like a classical World Heritage Site with its own institutions,

but that was back many years ago. Anyway, thanks to Irene for this



comment, which | appreciate.

And then we have a couple of questions from the Q&A forum. One
is actually an interesting one. It has to do with the Secretariat, they
say, well, let’s start by assessing the representational technical voices
in decision-making positions inside the organization. For instance,
addressing the issues are related to opportunities for non-Europeans
to be part of the Secretariat, particularly for the issued non-paid
internships and lack of support for residency permits. | think if we’re
looking at the future, we need to recognize the issues of the present
and lack of diversity and integration of non-European views into the
implementation of the convention. | think this attendee which, by the
way, there’s no name but touches an issue that has been discussed
for many years at UNESCO. The fact that UNESCO is located in
Europe, makes it largely-- the staff is largely European. Mostly the
secretarial staff rather than the professional, the professional is more
balanced because the member states are very attentive to this but
certainly this is a doesn’t mean that there is an acceptable balance.
It's been discussed and it is discussed every time the collective board
meets and the committee meets, every day there’s a discussion on

this issue.

The problem with having more people in the, especially in the area
of the internship has to do with the resources. A lot of European
governments or academic universities or institutions finance their
internships or simply in terms of the resources and on their own to
spend a few months there in Paris, which is a very expensive city.
And we have somebody coming from another region, doesn’t even

have this opportunity. So, there is an issue of financing and probably
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the only solution would be to create a kind of support funding in the
convention or in the UNESCO system in order to balance this and
give opportunities also to the others. Sometimes, this is done directly
by the member states, which support interest from other countries
but it's not so frequent. So, it is an issue. Although | think that even
if there is an imbalance, the culture inside UNESCO, maybe Cécile
can comment on this, the culture inside UNESCO is quite oriented
to respect diversity. The people are really conscious of this. This is a
mandate of the organization to really be a global organization, not a
European one. We always say “don’t be Eurocentric,” but we're all

European. So, what do you think about it, Cécile”?

Yes, it's true that we are very keen to try to respect cultural diversity,
but it’s also true that it's very difficult concretely to apply it. For
example, for internship, because you raised the point, to be an intern,
you need to be able to live in Paris, in UNESCO, to live in Paris, for
example, a few months, even six months, who can afford it from
developing countries? So, it's open to everybody but concretely,
only those that are the wealthiest are able, mainly, to be interns. And
S0, it is feeding this unbalance which is that when you work with an
intern who is very good, you tend to have then the will to give him a
little contract and then he becomes much more acquainted to the
UNESCO practice, and then it's a vicious circle. So, we try very much to
solve it. But you must know that nearly 200 NGOs that are accredited
to UNESCO, to the 2003 convention, the same problem occurs. More
than 50% are from European countries, and Latin America and Arab
states are very few. Because the community organization, the local
organization that they have is not through the form of an NGO. So

even in thinking, opening to civil society, the convention proposed a
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model that is very Western-minded in a way because the idea of an
NGO, an organization that has status and a kind of administrative
functioning like an NGO is already biased culturally. So, working
on a real culturally diverse basis is concretely, very complicated
because at the end, you need to share at least one or two languages
to understand yourself and to be able to work together. So, it's a

challenge, it's a big challenge.

Yes now, | agree with that and perhaps there is not an easy solution
but it certainly is an issue. | have now, a couple of questions which are
probably the last ones which in many ways somehow crisscross. The
first one is from Mariana Hernandez Perez, which asks to Cécile but
| think it can be considered also to the others, whether the intangible
also is linked to the territory. So, | mean, she somehow says, if we
think about indigenous people, for instance, and their heritage, the
territory is a very important and also you cannot separate that. And so
the protection of the territory will be a more complex-- in order to gain
political support, rather than the intangible heritage. It is a question
somehow tends to say that intangible heritage should also be rooted

on land. And therefore...

The other question is the opposite, when we consider the intangible
values or heritage, as part of it is true that World Heritage has--
especially with the introduction of cultural landscapes and many other
new categories, has given more value to intangible heritage, although
it remains always limited to the criteria 6, or the other thing. But it's
true that this partition between tangible and intangible is very artificial.
So now, let's have a comment on this to think. Can we-- maybe it's

a solution, also, we will facilitate civil society involvement, if we could
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have less partition between tangible and intangible. What do you

think? Sophia, sorry, Cécile, as you are on the video, please, start.

First, | would like to react to the first remark because | have a very
concrete example. Very interesting. Mexico proposed on the list of
intangible heritage in danger, some of the cultural practices of an
indigenous community that was in danger because of the mining
activity that was going to happen on their land. And so, to support
the community, Mexico elaborated a nomination to place this element
on the urgency of guarding this. But the Secretariat of UNESCO
received complaints from civil society of this indigenous community,
so there were different people arguing that they didn’t want to go on
the urgency guarding list of the intangible heritage, but they wanted
to go on the World Heritage List because they wanted their land to be
protected, because they said, “our intangible heritage is not in danger,

provided our land is preserved.”

Very interesting point.

So only the ‘72 Convention can protect our land because intangible
heritage, even though the definition of intangible heritage includes
the associated land, does not protect the land, okay? Because it is
so that you can practice elsewhere, you can you can move a little bit.
And so, here, the role of civil society was to say you are not in the
right convention. And Mexico withdrew and | don’t know if they went

to the ‘72 Convention, | fear not.
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But then what do you think, Sophia, about the same issue and
this issue of tangible and intangible and in relation with civil society

participation?

| can only comment on the second question, about World Heritage
Convention and Intangible Heritage convention. That was my
last point of my presentation. | spent a lot of time in Africa before
COVID-19 occurred, and I've seen a Twitter dish site that doesn’t
really make sense to divide tangible and intangible. And it's not only
in Africa, | think it's all over the world. But not only that, but also the
nature-culture, which obviously, we have a nature-culture program by
IUCN. But | think we really need to work on having a more cohesive
approach and | think hopefully that's going to be in the next years,
in having a more cohesive approach where we bridge tangible
and intangible and nature and culture because not bridging them
means that UNESCO and its convention work, according to a very
Eurocentric and neo-colonial approach, the nature-cultural divide
comes from the enlightenment. | mean, we've all read Descola and
Bruno Latour and that’s what they explain and they’re totally right.
And until and unless we bridge that gap and we put it back together,
then we will continue to operate under a neo-colonial and Eurocentric
system and | think the same for tangible and intangible. What | find
really fascinating is that intangible heritage from UNESCO did not
really come from a European process. It was very much a cultural
Mathura and that was a Japanese national, so it’s not European but
it’s still making this very European and Eurocentric divide, | think, on

the ground. So very much for a disintegration of categories.

Excellent point, and Ege, what do you think about this? | think we

SiLIe| RAk MZ CHE 71

355



356

Ege Yildirim

MIZAISAL sttA AB[Lt

have almost finished our time, unless Haeree gives us 3 minutes to

wrap up, but you can give your position Ege?

Well, my position is more or less the same as Sophia’s, or it’s the
same as Sophia’s, really. Culture, nature, people and the divides need
to be blurred and more bridges need to be made between these
arenas. | would like to share with you the graphic expression of what
we’re talking about, if you don’t mind, if you can see our little icon
that we use that ICOMOS for the SDGs events, We made a little icon
where you see people, culture and nature together, and it forms a
landscape and in the last ICOMOS publication on this topic, that we
mentioned before the SDGs Policy Guidance, Sophia, in her visionary
way, insisted we shall not use the word “cultural heritage” we shall
use the word “heritage.” And it took us a while to get used to it. But
conceptually we’re getting there, especially with indigenous people’s
recognition the way that people, land, spirituality they already see it

that way, holistically.

But in terms of the UN mechanisms, I'm personally a relative novice
in creating real solutions to secretarial matters. | mean, | can only
imagine that maybe there are some conversations in the back rooms
or in some private meetings and between the convention secretariats.
Actually, there are very good examples from local sites. The Mexican
site was great. My own site in Turkey, where | was site manager,
we had a criterion 6 of the World Heritage Convention as one of
our important proposals and we had difficulty persuading the World
Heritage advisory body. Our own ICOMOS, that it was strong enough
related to the land, and maybe we need to just work harder to start

seeing it that way. And so, a lot of lessons over practical examples to
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bridge these divides, | think. We need to collect the data and then see

a way forward for our own official practices. Thank you.

Thank you. | think we have still one question and then we’ll wrap up
and it's from Ellen Bekasi, “Thank you for the great discussion about
the tangible and intangible issue. I'm a young professional in cultural
heritage and director of a heritage NGO in Belize. We see that often
tangible and intangible approaches merged and that having definitions
in the first place caused the biggest issue. Do you think there is a
way to bridge these two concepts and how could it change action
plans and implementation?” Well, part of it was answered by Ege
and others. But maybe Cécile wants to pick up on this question and

answer, please?

Yes, | would like to say that | totally agree. Heritage is one thing and
this division is completely artificial. The problem is that the conventions
are two things that have been elaborated at two times, with two very
different approaches. And those approaches have difficulties. It's not
the topics that have difficulties to be merged, it’s the conceptions.
Because one conception is outstanding universal value, meaning
that it is, on an expert basis, that you give the value to the heritage.
This is for World Heritage. On the other side, you have completely
subjective value given by the community itself. Nobody else than the
community is giving value to its own heritage. So my question is, it's
not the nature of heritage that is causing problems, but those two
conceptions. How can you marry one world-wide universal body that
is going to say ‘this has value, this has not,” and on another side it is
to the community itself to say, ‘I love that, | share with that, | want to

practice it, this is my heritage and nobody has a say to that.” And so,

SiLIe| RAk MZ CHE 71

357



358

Francesco Bandarin

MIZAISAL sttA AB[Lt

the question for making the two conventions work together is how to
approach those with the text of the convention that are what they are,
that cannot be changed. And so, the question is more, maybe to go
out of the convention, but on the ground, making sure that heritage as
a whole is taken care of in a concerted manner, with all stakeholders

involved, including for the tangible heritage communities.

Excellent. Well, of course, this is an open discussion. I'd like to
say, Haeree, you have a big task at the center. Because all of the
questions that we have raised are very open, but crucial. | think
we’ve touched on a number of things, the role of civil societies, also
definition a bit. The way in which it relates to heritage, both tangible
and intangible, the issue and function of participation and inclusion
and some experiences that exist already both in intangible also in
World Heritage, there are a number of interesting experiences that are

coming out.

But, all goes into somehow, we have to change some paradigm. The
paradigms where you have culture and nature doesn’t work anymore.
IUCN was very good in starting this discussion and | hope this will
lead the convention to reconsider this fundamentally Eurocentric
paradigm which comes from maybe ancient Greece or even before
and so, more and more unacceptable for many communities. But
even the tangible and intangible, | think this has been discussed a little
bit and people have accepted, but really, as you know, we always
saw that even the definition is so artificial and we have to go beyond
those things. Now, of course, then you look at the conventions and
the conventions are tools. And, but if the tool is aware of its limitation,

it's already much better. If the tool, on the contrary, takes these



definitions as sacred and untouchable then if there is a problem and

sometimes the convention is very sacred and untouchable.

Of course, all of these things, | think, will be at the core of the
discussion next year and this is inevitable. The convention has
reached a very high point, but at the same time it's reaching a critical
moment of transition. | don’t know whether the member states
have understood that operate, perhaps there is a denial of this.
But certainly this is coming by the way this year, | don’t know if you
noticed that this year, the advisory bodies have taken a lot of courage,
and they have proposed seven sites for endangered listing, and
two sites for deletion from the World Heritage List, this is interesting
because it will make the committee very hot. It will be really a hot
discussion. As you know, we will follow this discussion. As Our World
Heritage we are thinking of opening up a blog so that people can
follow and can participate. But | think that this discussion this year will
be so hot and so complicated, that even next year will be inevitable to
open up a revision, or at least a process of discussion on the future of

the convention.

| hope that our host, the International Centre for Interpretation and
Presentation of the World Heritage Sites will be the protagonist
because you will be established by the end of the year, isn't it? So, by
2022, you will exist. And we really hope to continue this discussion
with you and congratulate you for having started this webinar series
but also for having had the idea of launching a Centre that really
addresses a key issue in the World Heritage Convention. Thank you,
Haeree. And thanks to all of you, dear friends, for this contribution,

it's been a very interesting hour and a half. | hope our listeners and
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attendees were also enjoying the discussion and certainly, we cannot
get to any conclusion. There is no closing. It's more like an opening to
the next discussion that we will have in the years to come. Thank you,

Haeree.

Thank you so much, Francesco, for your wonderful moderating and
facilitation. And of course, Sophia, Cécile, and Ege for your excellent
contribution to the discussion. Well, we really liked this discussion
as we have learned two valuable lessons from the experience from
the ICH Convention, and we see that including the values that were
excluded is extremely important. But at the same time, it’'s very
complex in the practical level. And | think in this webinar we dealt with

heritage holistically. So, we really liked this discussion.

And thank you to our audiences who watched and participated in
the discussion, for making this webinar all the more interesting and
interactive. Today’s discussion will lead to our next webinar which is
our very last session in the series and it will be held as the side event
of the 44th World Heritage Committee on July 18th. In the last session
next month, our five moderators of the webinar series, Christina,
Gamini, Jean-Louis, Sue, and Francesco will be discussing the issue
of Heritage and Multiple Memories, so please don’t miss it. Thanks
again for joining us today and we hope to see you at the next webinar

in July. Bye, everyone. Thank you. Thank you so much, everyone.
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World Heritage

with Multiple Memories,
The Role of Heritage
Interpretation

Haeree Shim

MIZAISAL sttA AB[Lt

Hi, everyone. Welcome to the final webinar in the 2021 heritage
interpretation series, World Heritage and Multiple Memories, hosted
by the Cultural Heritage Administration of the Republic of Korea.
This is Haeree Shim from the preparatory office for the first UNESCO
Category Il Centre for the heritage interpretation to be, WHIPIC, the
International Centre for the Interpretation and Presentation of World
Heritage Sites under the auspices of UNESCO. An organizer of this
event, WHIPIC will be carrying out researching, capacity-building, and
networking in the field of heritage interpretation. The Centre will be

officially established by the end of this year.

Today we have reached the end of our journey for exploring the
issues of heritage with multiple memories around the world. And as
you know, today’s webinar is very special, for it is held also as a side
event for the 44th extended World Heritage Committee this year.
We are very happy that we can present you with a discussion that
we've done so far for the heritage with the multiple memories at this

very special event. To welcome all of you, the administrator from the



Kim Hyun-mo

Haeree Shim

Cultural Heritage Administration of the Republic of Korea has sent us

the welcome remarks. | present to you Mr. Kim Hyun-mo.

Welcome Remarks, Kim Hyun-mo, Administrator of Cultural Heritage

Administration of the Republic of Korea.

Greetings, everyone. This is Kim Hyun-mo, the Administrator of
Cultural Heritage of the Republic of Korea. After the adoption of World
Heritage Convention in 1972, preservation of World Heritage has
mainly focused on physical conservation and restoration. However,
we are at the point where we need to embrace diverse opinions on
new issues regarding World Heritage interpretation. Through this
webinar, we hope to build a foundation that may realize cultural
dialogue and respect, the ultimate goals of World Heritage, and peace
and reconciliation of humankind. The Korean government will try its
best to implement research on inclusive heritage interpretation and
to open the forum for diverse discussion regarding World Heritage by
establishing a UNESCO Category Il Centre, the International Centre
for the Interpretation and Presentation of World Heritage under the
auspices of UNESCO. | would like to express our sincere appreciation
to the international experts, affiliate institutions and, the audience who
are attending this event for your interest in the preservation of World

Heritage. Thank you.

Thank you, Mr. Kim. We were able to proceed this webinar series
thanks to you and your organization’s generous support. We
appreciate your serious interest on the inclusive heritage interpretation
and would like to have further cooperation with you in the future

as well. And we have also opening remarks from UNESCO. The
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director of UNESCO Beijing Cluster Office, Mr. Shahbaz Khan, will be
delivering the remarks on behalf of UNESCO. Mr. Khan, please.

Opening Remarks, Mr. Shahbaz Khan, Director UNESCO Beijing
Cluster Office.

Thank you very much. | hope you can hear me well. From Fuzhou,
where we are having the 44th session of the World Heritage
Committee, I'm very pleased to join this special webinar today, which
is organized by our very first UNESCO Category Il Centre in the
area of World Heritage Interpretation, and I'm very pleased to know
that it is supported by the Cultural Heritage Administration of the
Republic of Korea, a very important member state for my office and
for UNESCO in cooperation with the African World Heritage Fund. So,
congratulations to all of you for this webinar series, as | understand
as six of them, and today is the last one; it will not only enrich people
who are joining today, but it will become a very important reference for
people dealing with World Heritage and its interpretation around the
world. So, from us here in Fuzhou with my colleagues from the Beijing
Office and the World Heritage Centre, we are excited to be with
you and we look forward to the deliberations of this very important

webinar. Thank you.

Okay. Thank you very much, Mr. Khan, for your kind words. We know
that you're particularly busy during this time of committee period.
UNESCO Beijing office is also one of the core cooperation bodies to
WHIPIC in heritage interpretation and we would love to collaborate
on projects with you in the near future. Now, just before beginning

the discussion, we would like to present you a short video that we



Video Clip -
Video Summary

Haeree Shim

made on dissonant heritage, which was our webinar theme, and the
summary of the webinar series that we have done for the last six

months. It's less than two minutes. So, shall we watch?

World Heritage, conceived for peace and reconciliation. But it
sometimes becomes the bone of contention between countries.
Buddhas of Bamiyan, Afghanistan, A world treasure destructed by the
Taliban. Hagia Sophia Cathedral, Turkey, Changes in heritage uses

and values. And...Heritage with multiple memories.

Diverse interpretations of heritage exist. In 2021, international experts
gathered to discuss World Heritage in conflict. Yes, it is hard work telling
divisive histories, but it is essential. We're more aware that there are
multiple memories associated with places. But if a nation state has a
monopoly, conflict between national interest and the World Heritage,
the outstanding values is in a sense inevitable. Now we have there’s this
contradiction in heritage when it’s singular, when it has one narrative, it
feels very powerful and strong. But actually, it's quite vulnerable because

if that one narrative is in any way challenged, then it crumbles.

2021 Heritage Interpretation Webinar Series. World Heritage, Multiple
Memories. Preparatory Office for International Centre for the Interpretation
and Presentation of World Heritage Sites under the auspices of UNESCO.

Cultural Heritage Administration.

Great. | think this webinar series was a very good record of the
meaningful discourses on dissonant heritage in our era facing the 50th
anniversary of the World Heritage Convention next year, and will be an

important reference for the future issues and questions that we’ll be
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facing. Before we begin the webinar, | would like to ask the audience
for your full participation as it is an interactive discussion. Please leave
your comments or questions in the chat if you are in Zoom and also

below the video if you’re on YouTube.

Now, | would like to introduce our moderator of the webinar today, Dr.
Hyun Kyung Lee. Hyun Kyung is a research professor in the Research
Institute of Cultural Heritage, Hankuk University of Foreign Studies
in South Korea. She has been working on the difficult heritage in
East Asia, such as colonial heritage and Cold War heritage. With a
collaboration with heritage scholars in the Asian region, she makes
an effort to expand the frameworks of difficult heritage and memory
conflicts into Asian perspectives. As an outcome of her endeavor,
she has recently published two books. Her first monograph is Difficult
Heritage in Nation-Building, and her second book is Heritage Memory
and Punishment written in collaboration with her Taiwanese colleague,
Shu-Mei Huang. Well, now, | would like to turn the time over to our

moderator. Welcome Hyun Kyung, the floor is yours.

Thank you, Haeree. I'm so honored and pleased to moderate the final
webinar with these five outstanding heritage professionals, who have
facilitated the past five webinar sessions. The 2021 webinar series,
World Heritage with Multiple Memories, has endeavored to broaden
the horizons of World Heritage interpretation by rediscovering the
multiple voices, multiple values, multiple narratives of World Heritage
Sites. We have held in-depth discussions under Multiplicity: The
Memories of World Heritage, spinning from the unavoidable presence
of dissonance and memory conflicts at the sites. And through this

contribution to peace-building and reconciliation and to the significant



role of civil society in this field. Today, while wrapping up the webinar
series, we are so lucky to listen to the core issues and new learnings
of each session through each moderator’s presentation. In following,
we are going to have a discussion with the presenters and have an
open Q&A session with the audience who are listening to this last

webinar. Now, let me briefly introduce the five presenters.

Our first presenter is Christina Cameron, who was the first session’s
moderator. She is a professor emeritus in the School of Architecture
at the University of Montreal, Canada. She has been involved with the
UNESCO World Heritage program for more than 30 years and been a

chair of the World Heritage Committee twice.

Next Our second presenter is Gamini Wijesuriya, who was the second
session’s moderator. He has been working in heritage conservation
and management for 40 years. He served as a special advisory not
only to the director-general of ICCROM, but also to the director of
the WHITR-AP, which is the UNESCO Category Il Centre for World

Heritage in China.

Next. Our third presenter is Jean-Louis Luxen, who was the third
session’s moderator. He served as a secretary general of ICOMOS
and has been involved in the implementation of the World Heritage
Convention. He was also a board member of the International
Coalition of Sites of Conscience and is the author of the UNESCO

report, Interpretation of Sites of Memory in 2018.

Next. Our fourth presenter is Sue Hodges, who was the fourth

session’s moderator. She is currently the president of the ICOMOS
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International Scientific Committee on the Interpretation and
Presentation of Cultural Heritage Sites and a member of the ICOMOS

advisory committee.

Next, please. Our fifth presenter is Francesco Bandarin, who was the
fifth session’s moderator. He served as the director of the UNESCO
World Heritage Centre for 10 years. Also, he served as UNESCO’s

assistant director-general for culture from 2010 to 2018.

Before going further, here is a very short notice. Due to the time
difference, Christina Cameron is not able to participate in today’s
webinar. However, she kindly sent us a pre-recorded 5-minute
presentation. Shall we listen to Christina’s reflection on the first
session, “New approaches to World Heritage conservation”.

Christina?

Thank you, Haeree, and good morning, good afternoon, good evening
to our audience at the 44th session of the World Heritage Committee.
My name is Christina Cameron. | moderated the first webinar in the
series on World Heritage, Multiple Memories. Our session focused
on the international context related to interpretation of World Heritage
Sites. We had three distinguished speakers to discuss the question:
Elizabeth Silkes, the executive director of the International Coalition of
Sites of Conscience headquartered in New York City; Professor Jie-
Hyun Lim, professor of transnational history and director of the Ciritical
Global Studies Institute at Sogang University in Seoul, Korea; and Dr.
Olwen Beazley, a World Heritage professional with the New South

Wales state government in Australia.



So, for today’s final webinar, I've tried to synthesize their many
fascinating observations and I’'ve chosen to do it under three
headings. The first is inclusive narratives, the second is the World
Heritage power structure, and the third focuses on the concept of
interconnectedness. So, in discussing the issue of inclusive narratives,
our session concluded that the best World Heritage sites are truth-
tellers. They come alive through the power of their stories, and
here we’re speaking about all the stories associated with the place.
Harnessing and sharing the full story of a site brings benefits of new
understandings and new perspectives. And we were cautioned in our
discussion that those responsible for managing sites would have to
release any sense of control over the stories that emerge. Capturing
multiple perspectives in an organic process can take on a life of its
own. For sites with difficult memories, the narratives of those with
negative experiences at the site are key to understanding the full story.
If some narratives are excluded, there is little chance for reconciliation.
When looking at interpretive panels and exhibitions, we were asked
to look and ask the question, “Who's missing?” Because those who
are missing are not likely to be motivated to engage with the site and
contribute to its conservation. Inclusion of all voices at World Heritage
Sites can lead to reconciliation and more involvement in the sites.
These outcomes bring cultural, social, and environmental benefits to

the sites. And in that sense, they support their sustainability.

We also had a good discussion about the hierarchical power structure
that flows from the World Heritage Convention. States actors identify
potential sites and nominate them for listing and states actors are also
members of the World Heritage Committee that decide whether the

sites possess outstanding universal value, or OUV. In other words,
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states actors nominate the process and OUV reflects states’ priorities.
Now, typically, World Heritage nomination documents focus on OUV,
with the result that other values are ignored. Our group encouraged
the inclusion of multiple values and multiple narratives, even if
they’re not considered to be of outstanding universal value. Because
interpretation is an important part of site management, all values,
international, regional, local, should be stated in the nomination
document along with an explanation of how they will be presented
at the site. In this way, Minority narratives will be reflected within the

dominant state narrative.

And the third issue that we considered was interconnectedness.
This arose out of a discussion about global memory formation in the
21st century. In the past, people seem to be less interested in the
memories of other nations. But in our era, World Heritage Sites have
different meanings for different groups in the world. The concept of
the globalization of memory is a tool for understanding World Heritage
Sites in a different way. In today’s interconnected world, our past is
more entangled than we previously understood. But it’'s a delicate
operation to disentangle the various threads of the past. And the
experience was Sites of Conscience provides a useful model, in
our view. To disentangle the past, necessitates the creation of safe
spaces where all narratives can be expressed without prejudice or
judgment. This process of dialogue and active listening can lead to

new understandings and new perspectives on site values.

Those were some of the key ideas from our session one. And, of
course, they are interconnected. And | would like to close by thanking

the preparatory office for the International Centre for the Interpretation



Hyun Kyung Lee

Gamini Wijesuriya

and Presentation of World Heritage Sites for its leadership in

sponsoring this discussion. Thank you, and back to you, Haeree.

Thank you, Christina, for your clear explanation on the main theme of
the first session. As she noted, the first session powerfully opened the
door to provide a new angle of understanding World Heritage Sites.
Christina mentioned that heritage is a truth-teller and their stories are
so powerful, if it gives us an insight on how to include multiple voices,

along with the outstanding universal value at the World Heritage Site.

Now, we can move to Gamini’s presentation on the second session,
“Dissonance on World Heritage, Multiple Voices and Different

Memories”. Gamini, are you ready to present your paper?

Yes, indeed. Thank you, thank you Hyun Kyung. And it's great to
be back at the World Heritage Committee as well. I'm expected to
summarize the panel discussion we had on the theme, “dissonance.”
It is a very difficult task to summarize the rich discussion we had, to
summarize it in five minutes. Anyway, I'll try my best to give some
points that came up. The Oxford Dictionary defines dissonance as a
“combination of musical notes that sounds harsh”, and also as lack of
agreement, which is relevant to our discussion. Although dissonance
is a relatively new concept, academics have already begun to discuss
its relevance to the heritage sector. According to them, the idea of
dissonance conveys two key elements: ideas of discrepancy and
incongruity, and an implicit analogy with musical harmony, which
implies the possibility of a move towards consonance, or some form
of optimum balance. In short, it can be a very useful tool in managing

heritage. On the Interpretation of World Heritage and Multiple Voices,
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Different Memories, the panel discussion discussed the meaning
and applicability of dissonance for conservation and management
of heritage. It was revealed that the notion of dissonance can play a
vital role, not only in interpretation, but also on many other aspects
of managing our heritage. | have already discussed and stressed
interpretation should be an integral part of overall management, not

an isolated entity.

The three distinguished panelists who contributed to the session were
Dacia Viejo-Rose from Cambridge University, Mr. Peter Bille Larsen
from Switzerland, and Dr. Pascall Taruvinga from South Africa. All were
in agreement that the heritage sector has advanced towards more
people-centered approaches, which place people at the heart of the
discourse. In consequence, people and their values have begun to
play a central role in managing heritage. This invariably brings multiple
voices, multiple values, multiple memories, and the involvement of
multiple groups of stakeholders. Such multiplicity can invariably bring
harmony and strength, but it can also reveal conflicting views, and
therefore dissonance, in some instances. In this context, the panelists
were unanimous in agreeing that dissonance is an unavoidable
phenomenon in heritage management and that ignoring it would bring
more harm than good to heritage as well as to the society and our

overall goal of building peace, which is the goal of UNESCO.

It was suggested dissonance can be the seed for enabling many
voices and balanced dialogue to flourish with a view to embrace
diversity and bring richness to heritage places. Dissonance would not
diminish the significance of a place, rather recognition of and respect

for different voices and many memories would bring robust meaning



Hyun Kyung Lee

to it.

It was also suggested that dissonance can act as a hub to promote
some of the forgotten dimensions, such as intangibles, creativity,
and continuity that are embedded in heritage with which outstanding
universal value can be complemented in managing sites. However, in
a world where community engagement is at the relatively formative
stage, and we’re top-down as Christina mentioned, narratives
of national view carry a considerable rate, and the Convention
guarantees national sovereignty. The panelists acknowledge that
addressing dissonance is a challenging task. We need to do more,
and it can even be a double-edged sword. In search of solutions,
the panel acknowledged some of the standard ideas, such as
working towards greater inclusivity, adopting broader approaches
to stakeholder participants, including local voices, and entertaining
cultural perspectives, and also focusing on the need for more
research to help achieve deeper understanding of heritage. Finally, the
panelists agreed that more needs to be done by state parties and the
advisory bodies, but pointed out that the Committee itself must play a
bigger role in promoting the use of existing tools, for developing new
tools, but most importantly, integrate in the discussion on dissonance
into the entire world heritage process, starting from nomination. That

was our last message. Thank you very much.

Thank you so much, Gamini, for your wonderful presentation. Gamini
reminds us that dissonance and conflicts between different stories
are unavoidable. However, it is worthy to note that such dissonances
can help reveal the forgotten aspects of heritage values and can be

transformed into continuity, creativity, and balance, contributing to
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further heritage management.

Now, Jean-Louis will present the reflection on the third session,
“Contested Multiple Memories on World Heritage Sites”. Jean-Louis?

Jean-Louis, could you please unmute? Yes, thank you.

Is it okay now?

Yes, it's very clear now.

| am very sorry. Well, good afternoon and to the people in the World
Heritage Committee in China. | had the honor to moderate webinar
number three, on Contested Multiple Memories. Three very sensitive
cases have been selected by the organizers. The first case was
Hagia Sophia, converted back to a mosque with a presentation by
Bissera Pentcheva, professor at Stanford University. She insisted on
the complex and rich values of this outstanding heritage property.
Its universal significance should be perceived to the senses, for the
monument is full of aesthetics and spirituality to be highlighted by
voices of the different stakeholders besides the nation-state. Hagia
Sophia is highly sonorous to both Christian and Islamic beliefs and
practices, and more generally, to multiple cultures. We should avoid
the trap of political divisiveness and legal controversies. Professor
Pentcheva is in favor of a wider perspective, considering the whole
history of Hagia Sophia. She prefers a tolerant, pluralistic vision giving
priority to the protection of a fragile beauty, which is in fact, the aim of

the World Heritage Convention.

The second case was related to the Sites of the Meiji Industrial



Revolution. We had a presentation by Shu-Mei Huang, professor
at National Taiwan University. She considers that, in general, in
heritage, too much importance is given to the infrastructure and to
the buildings. The issue here is to bring the human dimension and
the workers’” memories in the presentation of Industrial Heritage sites,
including foreign workers. As requested, at the time of the inscription,
the outstanding universal value of the Meiji Industrial sites should
reflect the full history of the phases of industrialization of each site and
on-site. It should take into consideration the experience of the various
stakeholders. Professor Huang is in favor of cross-border dialogues,
nurturing solidarity and reconciliation beyond the State-Party’s single

frame

The third case was a little bit different because the UNESCO program
on Memorial Routes on Slavery. We had a presentation by Ali Moussa
lye, director of Afrospectives, who used to be the head of the Slave
Route Project at UNESCO. The program offers an alternative to the
listing as World Heritage property. It is under an operational network
of heritage sites of different levels of protection. Only a few heritage
sites of the network are inscribed on the list. The practical cooperation
relies namely on the “Resource Book for Managers”. The program
transcends the monumental conception of heritage and recognizes
the sacred, spiritual, and social functions of Sites of Memory. It
highlights the influence of slavery on the cultural identity and social
behaviors of contemporary societies. It also establishes a link with
current concerns about social inequalities, discrimination, and racism
with a connection to the — “Black Lives Matter” movement. It makes
use of the multiple perspective knowledge developed by other

UNESCO programs, like the Silk Roads, the General and Regional
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Histories, the Memory of the World, and the Convention on Intangible

Heritage.

It is difficult to summarize the discussion that took place after the
presentations. But we can draw four main conclusions. One, a Site of
Memory should unfold its pluralistic meanings for various stakeholders
and avoid a partial or nationalistic presentation. Two, therefore, the
important role of non-state actors should be stressed in integrating
the multiple significances of a site, with the voices of civil society
or different communities, NGOs, academia, and we know that new
technologies make that plural approach possible. Three, the concept
of outstanding universal value is reaffirmed. But the concept is to
be revisited in a more inclusive and pluralistic perspective. We could
establish a parallel with the universality of human rights that have
been enriched by the rights of the second and of the third generation.
Four, besides the World Heritage listing, it is recommended to explore
alternative programs, especially for sites of recent conflicts of divisive

memories.

We would like to congratulate the preparatory office of WHIPIC for the

organization of these webinars. Thank you for your attention.

Thanks Jean-Louis for your explanation and summary of the third
session. We have learned sensitive memories of the World Heritage
Sites through three cases. It is so important to remind ourselves of
the four main conclusions that Jean-Louis emphasizes in the last part
of the presentation. We should not ignore the benefit of the contested
multiple memories to help us rethink the full history of the site and

tolerance and respect between diverse stakeholders.



Sue Hodges

Now Sue shares with us the reflection of the fourth session, “Achieving

Peace and Reconciliation through Heritage Interpretation”. Sue?

Thank you very much. And thank you for doing such a wonderful job.
Before | begin, | would like to acknowledge the traditional owners of
the land on which I’'m working, the Wurundjeri Woi Wurrung people
of the Kulin nation; it’s in Melbourne, Australia. | had the honor
to moderate the fourth webinar, which was in the form of a video
competition with the theme of “Achieving Peace and Reconciliation
through Heritage Interpretation”. We invited people all around the
world to produce videos that showed best practice interpretation and
how to build peace at heritage sites. And we also asked the entrance
to explain the thinking behind their work in terms of interpretation.
The results were what multiple meanings look like in practice and how
academic theory became action in these communities. Each entrant
dealt with a problem in their community and showed how interpretive
activities made a difference, sometimes transformational. The winner,
Mercy Andeso, showed how heritage interpretation fostered peace
and reconciliation among youth at the sacred Mijikenda Kaya Forest
World Heritage Site in Kenya. Some of the activities were cultural
walks, rituals that symbolized peace, building huts, and other cultural

enterprises.

There were two distinctions. The first was Yousif Al-Daffaie who
examined Mosul’s Old Town in Iraq. He showed that quote, “It is only
with memory that the continuation of heritage is possible”. After Isis
destroyed Mosul, Yousif participated in programs that documented

shared memories and brought hope back to people in the town.
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The second distinction was to Olufemi Adetunji, who worked at the
Barracoon Museum in Africa. This Museum marks the last departure
point for slaves before they were taken to the new world, “the point of
no return”. The history of the community attached to this site is linked
to the agony and trauma of colonization. And this history has led to
violence between the slave descendants and the descendants of
the slave owners. Such was led by the descendants of former slaves
have led to breakthroughs in community relationships and indicated

that peace between these two groups is possible.

There were two commendations. The first was by Khandokar Mahfuz
Alam and Imamur Hossain. And the two men looked at the Bithangal
Akhra Temple in Bangladesh, a site of contested history. They used
oral histories and traditional practices and rituals to negotiate unity
between people of different faiths and included audiences as active

meaning-makers within a narrative of peace.

Our final commendation was to Ganesh Dutt. He showed how the
reconstruction of Mostar bridge after the Bosnian War brought about

peace to some members of nearby communities.

What did we learn from this competition? Reassuringly, every prize-
winner was an emerging professional, which gives us all hope that the
future of Heritage is in safe hands. All entrants showed the importance
of rights-based heritage and demonstrated how people-centered
interpretation can transform our communities. And these are not just
communities associated with World Heritage, but also heritage sites in

general.
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However, there’s an interesting note to this. Rights-based heritage
turns theory into practice. This is a revolutionary act and one that
is long overdue. All around the world we see heritage under threat,
and clashes between official and unofficial versions of the past. This
is what multiple memories mean and our entrants showed what a

resolution may look like in practice.

Nevertheless, as | speak, genocide, racial violence, ethnic cleansing,
violations of human rights and civil wars are wreaking havoc in many
countries near these World Heritage Sites, despite the world vowing
“never again” after the Holocaust. Climate change is also threatening
many World Heritage Sites. In my own country, the Australian
government is contesting the potential listing of the Great Barrier Reef
on the World Heritage in Danger list, despite scientific evidence that

the reef is in dire straits.

This means that truth-telling through heritage interpretation has never
been more important. The role of interpretation is to take things
from academic theory and discussions to meaningful actions and to
shed light on racism, climate change, and crimes against humanity.
Through this, interpretation can help move people of all ethnicities and
religions on the pathway to peace. In the end, we are all members of

communities and our voices all count. Thank you.

Thank you, Sue, for your powerful presentation on pinpointing the
significance of heritage interpretation relating to human rights and also
the other important aspects in the world. The fourth session was a
milestone to turn the theoretical discussion into actions, to listen to

the communities’ heritage interpretations. This session has become
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the bridge between heritage academics and the community. | highly
recommend that the audience should watch the contest winners’

videos. Thank you.

And last but not least, it is time to listen to Francesco’s presentation,
the fifth session, “World Heritage: the Role of Civil Society”.

Francesco?

Thank you very much, Hyun Kyung, and hello to everybody. Let
me also salute my colleagues, including those of you that are very
much involved in these days in the very difficult preparation of this
very special World Heritage Committee. It’s the first time in history
that is done virtually. | really admire the effort because it's going very

smoothly.

In our webinar, we had three guests, Professor Sophia Labadi,
professor at University of Kent. She is a specialist in gender issues.
Cécile Duvelle, who is the former secretary of the Intangible Heritage
Convention at UNESCO. And Ege Yildirim who is an urban planner
and the specialist that conducted the process for the drafting of the
recent ICOMOS document on heritage and sustainable development
goals. What we try to do in this conversation was to try to understand
the evolution of the World Heritage Convention with respect to this
very important issue, the role of civil society in the processes of the
Convention. And in reality, the convention has evolved, if you look at
the text of the Convention, especially Article 5, you see that there is
a very strong top-down approach. The community, civil society is the

kind of a beneficiary of a process that is decided by higher authorities.



But if you look at recent policies, for instance the one on sustainable
development, you see that there is a much more adaptive approach;
the approach has changed, obviously, because also, the world
has changed and because the policies of the United Nation have
changed. Since the 40th anniversary 10 years ago and the 50th
anniversary next year, there’s been a really big change in approach.
Thanks also to the approval of the sustainable development goals,
and many other international documents and so on. Still, we think
we saw that the Convention maintains a top-down. These are words
written 50 years ago. We have to understand at that time, civil society
was not so powerful or even important. So, it was technical and
political discourse that dominated, and this reverberates in every
single outstanding statement of outstanding universal value, because
the dominant narrative is the one that shows the value of heritage for
its beauty, nature or artistic value and so on, and community always

comes very late.

Also, the Convention is a tool for heritage conservation, so the focus
is on conservation, but again, seen as a technical operation. There
is no or very little understanding of the role that civil society and
communities can play in the conservation. Of course, things are
changing, but still remains the dominant top-down operation. On top,
we have had in the past decades the surge of the World Heritage
as an economic interest place. Tourism has changed the game. 50
years ago, tourism was not so important as it is today in terms of
economies of places. So now this issue of tourism and economic
value of sites has come to the forefront and this has contributed even
more to excluding communities in the decision-making process,

because besides the political interest of a state or local community,
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there is also an interest of the economic operators, so the Convention
changes very slowly. And by the way, we can see it in audit policy for

indigenous people took 20 years to come to the forefront.

How to change this? Well, we looked at some inclusionary processes
that our UNESCO Convention had, for instance of Intangible Heritage
Conventions. And of course, we’re looking at new movements and
approaches that are coming, including the one that is being created
by the large number of professionals these past two years, Our World
Heritage, which is an art collaborative, but also a critical operation

with the World Heritage Convention.

There is an issue there, however, that we need to put up front.
The Convention has become much more political. Until 1992, the
Convention’s representatives were experts delegated by the member
states, and they could speak freely on their own responsibility.
In 1992, this changed completely. It's called the Japanese
Amendment. The Japanese have nothing to do with this, they have
no responsibility, but it's called this. And now those who have taken
the floor are always delegates, the ambassadors. This has shifted
the Convention away from science-based decisions towards more
political interests. And we see that. You just watch half an hour of
the Committee, realize how much important it is for the delegate of
the Committee to sort of find anything in equilibrium, a balance, a
way to somehow meet the interest of the state besides the important
science-based and independent deliberations and conclusions of the

advisory body. This has to be changed in the future. Thank you.

Thanks, Francesco, for your excellent reflection on the significant



role of the civil society in heritage interpretation. Although heritage is
part of society and community, the role of the community in heritage
management and conservation has been long-neglected. Francesco’s
presentation reminds us of the paper article published by ICCROM
in 2019, that communities’ participation in heritage management
can bring a positive impact on communities’ wellbeing. | hope the
civil society’s role is more emphasized in heritage interpretation and

management in the future.

I'm fairly sure that the audience did enjoy listening to five excellent
presentations. The five presentations point out the emerging and
important role of inclusive heritage interpretation at World Heritage
Sites. As all of us are well fed with nutritious new heritage knowledge
and learning, it is time to digest them with an interesting discussion
with the five discussants. Let me invite five presenters to the
discussion session again. We have four discussion topics in order to
revisit World Heritage interpretation. Christina will join our discussion
with her prerecorded works. Also, this is a friendly reminder for the
interactive discussion. If the audience has any questions, please
don't hesitate to leave your questions or comments on Zoom chat or

YouTube live chat. After this discussion, we will talk with you.

Okay, shall we move to the discussion session? Then let’s dive into
the first discussion topic. Could you please share the screen? Excuse
me. Could you please show us the first discussion topic slide? If
not, then I'll just quickly say it. The first topic is that outstanding
universal value and the significance of the World Heritage property
can change over time according to evolution of ideas from the cases

that we have covered in the past five webinars. What have we learnt?
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Christina wants to share her thoughts on responding to these the first
discussion topic. Christina”? Could you please share the video? Thank

you.

One challenge in adding new values to an existing World Heritage
Site is that the World Heritage process is really heavy and requires
a significant investment by the state party to prepare a revised
nomination, and we have to remember that states parties work
within limited budgets, and for the most part, their priority is on new
nominations, not sites that have already been listed. In addition, the
World Heritage system itself has a tight ceiling on the number of
nominations that the Committee will consider in any given year. So,
countries don’t want to use up or waste their limited space with re-
nominations. There’s lots of pressure, as we know, from sites that are

on tentative lists.

So, limited budgets and ceilings for new nominations make it hard to
add values that come from the evolution of ideas. There have been
some important examples, however, that adjust to new concepts and
one is the re-nomination of Tongariro National Park in New Zealand,
which was originally listed in 1990 under natural criteria alone. As
soon as the cultural landscape concept became official in 1993, only
three years later, the state party re-nominated the site to recognize
the unbreakable cultural and spiritual bond between the mountains of

Tongariro National Park and the Maori indigenous peoples.

Thanks, Christina. Christina points out very complicated World
Heritage processes and also limited budgets, and difficulties like a

situation also protecting that World Heritage’s system but it can be



Gamini Wijesuriya

Hyun Kyung Lee

improved by the heritage interpretation, probably. So Gamini, adding

to Christina’s opinions, could you please share your opinions too?

Yes, sure. | may take a different view. World Heritage, its process
itself is evolving. So, it is important. | remember in 1982, we wrote our
tentative list in two minutes or five minutes, | would say, and one or
two nominations overnight. But you know how things have changed
and what has happened is the process has evolved. So, we should
let things evolve and we should integrate these new ideas. It's very
important that we bring criteria or rulings or whatever guidelines to
bring in respecting multiple voices and memories. Perhaps, you have
already highlighted through our management manual that you need
to look at values, not just outstanding value when you are managing
sites by looking at all of them. So, this is perhaps without changing
the condition, without changing the sites, OUV, it is important that
we look at the management level how to bring in all values and also

interpretation to expand with professional people. Thank you.

Thanks for your brilliant idea. It’s a very important idea that the
heritage concept has been evolving. It is important that how new
concepts can be integrated into the original one and also respecting
all the values can be happening in the heritage management level.

That would be a very beautiful idea. Thank you, Gamini.

And let's move to the second discussion topic. What is the dissonant
heritage in the modern World Heritage context? How can we deal
with multiple memories trying to prevent and resolve current issues
regarding heritage with different memories? Jean-Louis has been

working on the difficult heritage interpretation for a long time. So,
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Jean-Louis, could you please share your ideas about the second

discussion topic?

Yes. During the webinars, we all considered that there is some degree
of dissonance in each heritage site. And we know, that some inclusive
interpretation, this allows the recognition of its multiple significance
of the different stakeholders. Okay. Now | would like to draw the
attention to the sites of recent conflict or of divisive memories,
because this is a very special and sensitive issue that requires a tactful
treatment. We should always remember that we are working within
the framework of an intergovernmental legal instrument like the World
Heritage Convention. If the memory is an accompanying intangible
dimension of the site, there are methods and tools that allow inclusive
interpretations. In other words, the criterion six is an accompany
criterion to another main criterion. This other criterion is essential
according to the practice of the World Heritage Committee and to the

operational guidelines.

But this also means that sites of recent conflicts or of divisive
memories as such should not be inscribed on the list. We know that
they would always be presented and interpreted by the state party
with its own vision, and will be open to continuous controversies.
This means that they don’t relate to the purpose and scope of the
Convention, and they should rather be connected to alternative
programs like the National Memorial Routes of Slavery that we have
been speaking about, or other specialized NGOs, like the Coalition of
Sites of Conscience that was mentioned by Christina in her opening
remarks. This is a real important point that | wanted to stress. Thank

you.
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Sue Hodges

Thank you, Jean-Louis. It's a very significant issue. You mentioned a
very significant point about the legal instruments of the World Heritage
Convention relating to the sites of recent conflicts as well. So instead
of the direct inscription to the World Heritage Sites, the sites of recent
conflicts can be open to the public and all the controversies can be

just opened for a while. Thank you very much for your opinions.

And Sue”? Probably, you might add some more opinions and your

thoughts to the discussions too?

Thank you. | just have to concur with Jean-Louis’ comments. As a
historian myself, | think that certain period needs to elapse before
some sites can be treated. They’re just too visceral and too much in
the memory of people or recent conflicts. But I'll comment generally
on sites other than on the World Convention Sites because my
expertise is in general heritage interpretation, as well. That | think a lot
of times, the new interpretive media allows for different voices to be
heard in formats such as digital media, immersive reality, augmented
reality and so on, and virtual reality. So, some of the new technologies
allow these multiple stories to be told. But one of the main ideas as
a historian that we would bring to this is that evidence needs to be
presented and that needs to be substantiated. So, it can’t be what |
call “fake history” that often there’s very fruitful debate between people
from different opposing sides about what actually happened. And part
of the skill is recognizing that sometimes no agreement will be made,

but then the important thing is to move forward into peace.

And quickly, one example here in Australia is a friend of mine whose

ancestors were involved in massacring aboriginal people in Northern
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Australia and Lisa held a ceremony with the descendants of the
people who’d been massacred. They held a very powerful ritual. And
as we saw in that competition, sometimes rituals and healing need to
be the purpose, not getting stuck in really nasty and difficult debates

that never move forward. So, I'll leave you with that. Thank you.

Thank you, Sue, for sharing your experiences in your field. So, it's
very interesting to learn about current, ongoing conflicts in the site.
Thank you so much. Now we can move to the third discussion topic.
How can World Heritage interpretation be more inclusive and open
to all the stakeholders including civil society? How could heritage

interpretation contribute to heritage conservation?

So, because Francesco moderated the fifth session about the civil

society, you can respond to this discussion topic.

Well, | can try to articulate. It's a very complex question because it
has to do with the relationship between civil society and governmental
apparatus in many different places. And we see in looking at the
world, you have very different approaches. Sometimes, there is an
interest and willingness of the people in charge, of the responsible
administration and so on to have civil society playing a role in the
interpretation process. Other times, you have the opposite. So, | think
the issue is very much how to create a level field in which, in fact, we
establish the principle that World Heritage interpretation has to be a

joint process.

Now, this depends a lot on the force of civil society and very often

civil society is not organized. So that’s what we are saying, very often,



“get organized”. If civil society gets organized and has a voice, it will
be easier to affect the interpretation process. Now, the organization
of civil society, again, depends on political and conditions. But it also
needs to somehow connect with others. It cannot be just the local
situation. So that’s why we are trying to create tools that allow local
situation to connect with the global situations. The Committee can
also play an important role on this. As | said earlier, the Committee has
written in its policy that it's forged in societies but this doesn’t happen

in the field. This is the problem.

| think we need more transparency more accountability on this. Now,
we need more tools to show and demonstrate where are the areas of
critical areas and how civil society should be involved. The Intangible
Heritage Convention has found very important processes for this
because in every single step from the identification of an element of
intangible heritage to the inscription, civil society has to be consulted,
has to be present, has to be participating. | think something like
this should inspire the World Heritage Convention. | think we're very
far and if you look at the discussions at the Committee yesterday,
for instance, there was a long discussion on a point and then two
minutes was given to civil society just because they had to talk, but
they had no plan, no role in the discussion. The Convention has taken
this political approach in which states and their representatives say--
I've heard ambassadors saying “We own the convention.” As if a state
could exist without playing its fundamental role: serving civil society.
S0, there is a lot of work to do on that. But pointing to the different
steps of the of the process is very important because it will help civil

society organizations and groups locally to operate and act.
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Thank you so much. It’s very short but it’s very intensive and investing
answers. Actually, it's very important to understand only saying “we
should include civil society,” it is good but we need to think about
concrete solutions. How we can help them to actively participate in
heritage management. So that’s why the tactical tool is very important,
that should be very transparent and creative and open as well. And
connecting between the local, national, and global level, as well. And
it's very impressive to say that the World Heritage Sites that can learn
from intangible Heritage in nomination and management with the

involvement of the communities. Thank you, Francesco.

And Sue, you have lots of experience to working with the community
in your real field. So, could you please share your opinions about civil

society’s involvement?

Sure. In all of the work that I've done in my career, the community
has been at the forefront of the work. And that applies to all kinds of
sites that from local sites right up to World Heritage. And the most
important... Currently, the research shows that a lot of communities
don’t understand heritage and they don’t understand tourism. So,
we assume quite often that they’ll be excited about World Heritage
and currently we’re working the Victorian Goldfields World Heritage
bid. And those communities really, of course, haven't really got much
understanding of it. So, the first thing to do is to spend a lot of time
working with the community to inform them about what it’s about,
to be transparent, and also, to identify the benefits. | don’t just mean
commercial benefits, but social benefits, capacity-building, and so on.
And then, secondly, the most important thing is not to romanticize

the community, because that can happen where people say “I'm
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working with the community,” but in fact, as we know, communities
are split and diverse and conflicted within themselves. So, the role of
interpretation is to capture those voices and then, on the ground, to

provide mechanisms by which those stories can be told.

In one simple example is if in our work we can include every voice in
a trail, or a fim or multimedia, we may then say that we’ll put all of
the opinions on a website and you can upload your opinion and use
social media. So, | think it's so important that every voice is heard and,
of course, moderated because there are certain things like racism
and hate speech that can’t be allowed, but beyond that it’s actually
allowing that voice, it’s crucial, but then having that interpretive
framework that helps narrow that down. And I'll finally say that, on
the ground, actually working on the sites, you need to give people a
realistic idea of how they can contribute. It can’t be “we’re holding a
session and everyone will see what they’ve said on the site.” It’s about
communication with that community and being realistic, | think is the

way forward. Thank you.

Thank you, indeed, Sue. | agree that communication is the key to
help the civil society get involved in the heritage management and
conservation. Also, you mentioned the social value and social benefit,
not only the commercial benefits through the civil societies’ involvement
in heritage management and interpretation. Yes, we should think more

about a concrete way of the involvement of civil society.
Now, we'll move to the last discussion topic. The World Heritage

Convention is facing 50 years. What do you think has been the main

focus in implementing the Convention so far? And what areas have
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been overlooked? Do we need new approaches and perspectives to
protect World Heritage in this world? | think this discussion topic is
really important to prepare for the next 50 years. So, I'd like to give

the opportunity to all five presenters. The first is Christina.

Since the beginning, the main focus has been on listing sites and the
reasons for that focus may have changed over time, but it still persists.
World Heritage designation has always been a question of prestige
for states parties. Now, the early nominations were likely submitted
more for conservation objectives, and more recently, | would say,
however, that nominations have shifted to look at identity issues and
economic benefits, particularly related to tourism. But while the desire
for listing still remains strong, as we can see at the current session,
conservation and management issues have slowly gained more
attention, and part of that is management planning, and management
planning has evolved as well. From its early focus on physical fabric
to a broader territorial approach to conservation, incorporating the full
range of tangible and intangible values. Within management planning,
however, | think it’'s fair to say that interpretation is seen as less
important. And so, | would urge that with the globalization of memory,
the time has come to position interpretation on an equal footing with

conservation in the future management of World Heritage Sites.

Wow, for a short time, Christina explained all the trajectories of the
development of the World Heritage Convention from listing sites, to
the identity and economic value, and also management planning, and
now interpretation. Due to the time limit, and then | will very quickly

move to the next presenter’s ideas. Gamini?



Gamini Wijesuriya

Hyun Kyung Lee

Yeah, thank you. Thank you. | think this is a very difficult, not difficult, it
needs longer time to explain because World Heritage, as | mentioned,
is evolving, and it's a complex process as already mentioned. And of
course, Christina mentioned certain things. And so, we also added
a definition of outstanding universal value in the 2005 operation
guidelines. Communities were added as strategic objectives in 2007.
Somehow, over the 50 years, we have addressed many issues, but
there are more, and, of course, in the future too, we need to address
new ideas and should be integrated into the World Heritage process.
For this, my point is, it is necessary to ensure the engagement and
inclusion of all players on one hand, and the proactive engagement
of non-active players. There are many paths. | mean, this world,
there is one part of the world who are very active, and another part
of the world not active sufficiently, | would say. So, they need to be
all engaged and let’s have a balanced participation engagement and
work together by embracing that diversity in its true meaning to make
World Heritage Convention truly global. We have more work to do but

we can do that.

Just one point about Intangible Heritage Convention and this
convention. That is what happened. The World Heritage Convention
was based on the notion of heritage that existed at that time, it focuses
on materiality and the values, secular values, and so on. Whereas
Intangible Heritage Convention clearly says heritage has to be defined
by the people. This is the difference and good that Francesco himself
suggested, we need a way forward to look at them starting from the

early processes of World Heritage process. Thank you.

Thank you, Gamini. It is very good to hear that you need to have
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more patience to go all together with a balanced and more inclusive

participation. Thank you so much. And Jean-Louis?

Yes. Of course, after 50 years of implementation, there is a need for
an evaluation of the Convention. And | very much agree with what
Christina said and we need new approaches. However, | have been
a witness of the change of the procedure within the World Heritage
Committee because | attended the meeting from 1992 to 2002, and |
completely agree with Francesco that the politicization of the process,
was a real danger for the implementation of the convention. So, of
course we have to propose new approaches. However, to a large
extent, it would be wise, also, to come back to the fundamentals of
the Convention. Just the very title of the Convention is the protection
of sites of outstanding universal value, as opposed to the race for
a maximum of inscription of new sites, as Christina was explaining.
The monitoring of states of conservation of the listed properties
should become a priority. There is also a matter of serious concern,
when, too often, the World Heritage Committee overrules the
recommendation of the scientific advisory bodies under political

pressure or in some sort of bargaining between state parties.

There is a matter of concern when tourism exploitation becomes
a danger for the protection of the heritage, for a lack of effective
management plan. Thus, to conclude, we need new approaches, in
particular, involving civil society, but we should maybe start correcting
negative practices in the implementation of the Convention. This is the

point | wanted to make. Thank you.

Thank you for your very clear remark. So before going further



Sue Hodges

Hyun Kyung Lee

Francesco Bandarin

it's also important to correct the negative aspects of the current
implementation. Then we can move forward further. Thank you. So,

Sue? It’s your turn.

Okay, because everyone has spoken so beautifully and powerfully,
[, of course agree with Christina and everyone that interpretation is
crucial. And |, in terms of planning, | think it would be good to have
interpretation planning at the start of the World Heritage inscription
process and particularly because if people don’t understand what
something is about, they’re not as likely to protect it. And one of the
really important things is getting communities associated with that site
involved from the very beginning in that kind of interpretive planning,
so that they’re not just junk, the site isn’t just inscribed without the
people. | know that the process says that happens, but quite often the
communities don’t know, in my experience. And | think it also brings
forward the intangible values of the site to work with interpretive

planning. I'll leave that there. Thank you.

Thanks, Sue. Thank you very much. So, Francesco? Could you

please unmute? Thank you.

Sure. Yes. Thank you very much. Well, of course, the question
you're raising, it's very big and we will have next year, | hope, during
the celebration of the 50th Anniversary, a lot of discussion on this,
because the convention has been a successful tool for sure. We know
that it's perhaps one of the most successful programs in the United
Nations as people in New York say. Because it somehow was able to
interpret two big needs, the need to have an international supervision,

let’s call it, or at least control over the state of conservation sites
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which was missing. And the second one was responding to the
needs of the member states to express their own prestige through the
inscription of sites and so on, and to perhaps even value the sites for
economic purposes. So these two polarities between conservation
and listing have been always there. And at the beginning, perhaps
the conservation was stronger, now, listing is super strong. You'll
see in this very session of the Committee, there are 45 sites that will
be proposed for inscription. And this is the real interest. The state of
conservation is less interesting for member states because it creates
problems. But this trajectory is very dangerous. The Convention risks
can lose credibility. | can see it in our talks, too many people say,
“Oh, the Convention, it's sold out as a political tool,” and so on. So,
we have to do something to repair this. And the way it’s going, it’s
not very good. So, we have to somehow bring the Convention to the
21st century in which civil society has a much bigger role. And there
are many other tools and approaches that allow effective heritage
conservation, in respect of the local civil society and also of science,

because that’s what is a stake at the Convention.

We've been discussing this all throughout the years. We have made a
huge effort as Our World Heritage has to discuss these issues, to see
the new approaches, maybe see what kind of new type of sites are
needed, how to deal with complex issues like colonialism. This is this
word is not me being pronounced in the World Heritage Convention.
It's a very important issue because half of the world has this kind
of heritage. And then not to mention the use of technology, the
Convention belongs to two centuries ago in terms of technology. And
perhaps also see what are the new needs of the new generations in

the 21st century. This big discussion will happen next year, | hope that



Hyun Kyung Lee

Francesco Bandarin

Hyun Kyung Lee

this will be heard, also. If member states close their circles and they
don't listen to civil society, there is no hope because this trajectory of

loss of credibility will continue

Great, Francesco. | think this discussion is maybe the preparation

session warming up session for the next year’s full discussion, right?

Yeah.

Yeah. So yeah, but | think Our World Heritage initiative is such a new
movement, but it's very important movement to give a further impact
on the current World Heritage system. Thank you very much for

introducing it too. Great.

So now, we’ll open the floor, and we’d like to invite all of you to
participate in further discussions. Actually, many of you already left

wonderful and very significant and in-depth questions for us.

So, firstly, let me go to the first question from... Sorry. Okay. The first
question from Hoosmelo, in recognizing multiple memories Jean-Louis
Luxen mentioned that nationalistic agenda should be less privileged
than how a heritage site was experienced by people or communities
who claimed to have memory of it. | agree with him though, also...
Sorry, the question is a bit long. Also, recognize how member states
have the tendency to problematically use heritage for nation-building
or constructing acceptable images or... Sorry. Okay. I'm sorry. So,
images of a nation and its people. Should we then begin to start to
think of heritage nomination for UNESCO list from communities or

groups that may have a dissenting experiences or beliefs about a
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particular heritage without restriction, representation, or sanitation of
the member state? Yeah. So, Hoosmelo talked about... Hoosmelo’s
question seems to be about how we can overcome those kinds
of nationalistic approaches to the World Heritage nomination and
listing. And about the possibility if we could involve the communities
to nominate the whole World Heritage, like nomination systems. So,
probably Jean-Louis, do you want to respond to this question? Or

who wants to... Yes, Jean-Louis?

Do you hear me?

Yes, | can hear you now. Thank you.

To be short, to assess to a certain degree, it is normal that the
conservation of the heritage is part of the community-building
and the nation-building. It could be at the local level, the regional,
provincial, or national level. It is a matter of degree. When it becomes
very difficult, is when we are reaching a kind of opposition to other
countries. And when they’re here, formation of the national interest
comes into conflict with other countries. This is why | said earlier,
we can accept that as a secondary dimension of an inscription,
the national interest could be accepted and could be dealt with in
a comprehensive, inclusive interpretation. But when we are dealing
with just conflict or recent conflict or divisive memory, if some sites
are inscribed... | would give these two examples of Debarquement
beaches of Normandy and of Gallipoli. | don’t believe that that kind of
site is in the scope of the Convention because they are just a matter
of revisiting the past in an aggressive way. | don’t believe that that

kind of inscription would lead to peace-building. Now, to some extent,



Hyun Kyung Lee

Francesco Bandarin

nation-building, okay, but when it is only on that the memory value,
as such we should avoid listing that kind of building. | am a little bit
square when | say things because of the lack of time, but this is my

main answer to the question. Thank you.

Thank you so much. Nation-building is also important, but it doesn’t
seem to be contributing to the peace-building that UNESCO pursues.
So, | think we need to think about the internationalism from when
UNESCO started, right? So, we should think about how to make
good harmony with the diverse people in the world instead of just
pursue national profit. Yes. Thank you very much, Jean-Louis. Are

there any other comments on this question? Francesco, Sue, Gamini?

No? Then let me move to the next question from the floor. Professor
Choi Jae Han, “l would like to hear how we can deflect inclusive and
multiple memories of each dissonant site into the World Heritage
nomination processes, as well as to make balanced OUV with local
values and intangible values in order to prevent the potential conflicts
around sites”. | think we have already very briefly discussed these
issues and mentioned these issues during the discussion time. But is
there anyone who wants to add some more opinions to response to

the question?

If you allow me. There’s no easy solution. There is a lot of work behind
it, and if work is not done, then conflict is looming always there. If
work is done, then it's possible to find a solution. I'll give you two

examples.

One, the bad one was the case of Preah Vihear in Cambodia. This

SiLIe| RAk MZ CHE 71

431



432

Hyun Kyung Lee

MIZAISAL sttA AB[Lt

was perhaps the most shocking case for the Convention because
the inscription Preah Vihear almost generated conflict with the Thai. |
visited the site many times, and it was shocking to see that there was
essentially a military camp, it was not a World Heritage Site because

the thing was done, one against the other. There was no time.

The other, the good example is the Qhapagq Nan, the famous Andean
Road, which involves six countries from Colombia to Chile, which,
during the ten years of preparation of this important and unique site,
had revolutions, wars between themselves, conflict. It was just, every
day, there was a problem within the country. But this dialogue on the
inclusion of the Andean Road continued uninterrupted for 10 years,
and we were able to inscribe it at the end as a unique, once as one
site. So, 10 years’ work. It takes a lot of work to create the culture
and the exchange between communities, it’s not an easy way. No

easy solutions.

Thank you. There is no easy solution, that means it’s a very significant
one. It takes a really long time. So, we have to be very patient and
tolerant as well in order to reach a certain level of the solution. Right?

Thank you so much.

The final question from the floor is the director, WHIPIC’s director,
Kim Deok Soon, “Conflict always exists in our lives and for better
development and evolution, we must resolve it. Conflicts are also
occurring in the field of cultural heritage due to different historical
memories. Sometimes, it's uncomfortable and you want to avoid it. |
think it's time for the international community to decide the direction

to resolve the conflict over cultural heritage, especially since 2022



Sue Hodges

Hyun Kyung Lee

marks the 50th anniversary of the adoption of the World Heritage
Convention. And how should we resolve this cultural heritage conflict
regarding the World Heritage Convention? Should we overcome it
through active consultation within the World Heritage Convention
system, or should we avoid it by dealing with it outside the existing
World Heritage system that emphasizes OUV?” So it's not a very easy
solution as well, right? But is there anyone who would respond to

these difficult issues?

Actually, we have been talking about these issues during the

discussion time. So maybe, yeah? Sue?

| can’t answer that really interesting and complex question in the time,
or perhaps at all, but | think it's accepting the notion that conflict is
inherent to interpretation and is it really important and that that may
not be resolved, because in our own lives, we know if we have an
argument with a friend or a family member, you go away with two
versions. That's what | say to people. So, it's more accepting that
those two versions can sit side-by-side, or more than two. And
also, then, allowing, maybe, the visitor to make their own mind up
by presenting the evidence. That’s how | would approach that. |
don’t assume anymore. And that’s actually, | think, a healthy way of
showing... It actually moves people more towards peace to recognize
that and perhaps to try to come up with a solution that may never
be arrived at. But that’s just, | mean in other sites, yes, but in really

complex sites, | think it’s hard to get that unanimity of voice.

Thank you, Sue. Jean-Louis? Yes? Jean-Louis? And Gamini, do you

want to say something as well? Yes, after Jean-Louis. Jean-Louis,
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could you please...? It's on mute. Please unmute your... Jean-Louis,

could you please unmute? Because we can't hear you.

Can you hear me?

Yes, we can hear you now.

Yes, very short. | think there are limits to the objectives of the World
Heritage Convention. And sometimes, we should just recognize it and
consider alternative programs. We gave the very good example of the
Memorial Routes of Slavery. There are other programs that could be
used for that kind of very sensitive issue. And | would like to mention
what Christina was explaining at the beginning of the presentation.
The Coalition of Sites of Conscience is an NGO, very flexible with that
specific objective of trying to reconcile divergent memories. So, we
should avoid bringing all the issues to the World Heritage Convention,

and consider alternative programs. Thank you.

Thank you so much for suggesting the alternative programs. Great.

Gamini?

Yes, it's, again, going to be negative in a way, to show how difficult it
is. In fact, in the first session, there was a question about interpretation
going beyond nation states. Now, this is an interesting question
because in terms of World Heritage, its definition of outstanding
universal value is significance that transcends beyond national
boundaries, which means the international community may argue that
they have some stake in it. But on the other hand, the Convention has

guaranteed the national sovereignty of each country. So, to work, as



Hyun Kyung Lee
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Jean-Louis said, we will certainly meet these parameters and we need
to think what the best way would be to deal with on a national level
and as much as possible. Acknowledging all memories, all aspects of
values and heritage. But of course, | also have no answer. But these

are the limitations.

Yes, that is very important. We can reach little by little to broaden our

horizons over there.

Can | just add a word? | totally agree with Jean-Louis. | think it's very
important to somehow multiply the opportunities, and for the forms,
also, a heritage protection interpretation. So for instance, the work of
the International Coalition of Sites of Conscience is fantastic and it’s
been really important. At the same time, | hope Jean-Louis agrees,
the Convention has to recognize this work because it doesn’t have to
expel the issue, it has to recognize that the world, the issue belongs
to other formats, which means that they have to give space to those
organizations and have a continuous ongoing dialogue with them,

which is not the case at the moment.

Yes, indeed. So making alternative options would be very important,
but that alternative option has to influence the main center, and they
can collaborate together. Any voices shouldn’t be ignored anymore,

right”? Thank you so much, Francesco.

Thank you for all your inspiring comments questions and discussions.
This is my final remark. We don't intend to provide certain and clear
answers of World Heritage interpretation. Rather, we would like to give

a question for all of you on how to interpret World Heritage Sites in
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the preparation for the next 50 years.

Through the six webinars, all of us have been endeavored to plant a
seed for the further discussions that will help us understand World
Heritage with new perspectives. As heritage is a social process,
heritage interpretation is also a dynamic process that encourages
further stakeholders’ participation. Hence, for the next webinar series,
or the next time, we shall look forward to your full, active participation
in heritage interpretation, and we can see altogether how our seeds
will be growing up and which fruits are yielded in this field. Thanks for
your support and interest in Heritage interpretation. Haeree, back to

you.

Thank you so much, Hyun Kyung, for your considerate moderating
and facilitating of the discussion today. And of course, Christina,
Gamini, Jean-Louis, Sue, and Francesco for your excellent and
profound contribution to the whole webinar series, including
today’s. We would never be able to complete the series without
you. And above all, the audience who watched and participated in
the discussion for making this webinar all the more interesting and
interactive. We really appreciate your company with us for this six-

month journey and | hope you also enjoyed it.

We would love to listen to your opinion on our webinar series, so
please do send us your feedback to our social media or to the email
address that will be shown on our next ending page. So, thanks again
for joining us today and we hope to see you with our next interesting

program on heritage interpretation. Thank you. Bye, everyone!
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